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QUESTION 1

Following a human-centered design process approach, Cloud Kicks is preparing a userfeedback session for an app that
is not performance as anticipated. 

In which two ways could confirmation bias be avoided? 

Choose 2 answers 

A. Interview users about the intended use of the product to support the questionnaire creation. 

B. Obtain user feedback to reinforce known assumptions and support design decisions. 

C. Diversity feedback by ensuring it features as many unique perspective as possible. 

D. Review questions to remove assumptions about issues or problem not supported by quantitative data. 

Correct Answer: BC 

 

QUESTION 2

A UX Designer is creating a site for delivery within Builder for a customer who has strict requirements is stay focused on
out-of-the-box styling and components only. 

Which three methods would deliver a branded experience? 

Choose 3 answers 

A. Select a footer and configure which social media links to display. 

B. Display custom variations ofpages based on user behavior. 

C. Select a theme and customize content including copy and imagery. 

D. Use the theme editor to adjust fonts, text case, colors, and site logo. 

E. Create flexible layouts for pages with unique background images. 

Correct Answer: ABE 

 

QUESTION 3

A branding and marketing team wants to customize the theme in the external customer support site to match the style
guide requirements? What should be the recommended next step? 

A. Create a custom-scoped CSS style sheet. 

B. Configure the Experience Builder Theme panel. 

C. Override conflicting Salesforce Lightning Design System (SLDS) styles. 
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D. Link a company style sheet. 

Correct Answer: D 

 

QUESTION 4

A UX Designer wants to ensure new Salesforce users are given the appropriate onboarding experience. Which two on-
App Guidance customizations should be used? 

A. Specify prompt scheduling 

B. Customize prompt theme 

C. Set prompt permissions 

D. Configure minimum three steps 

Correct Answer: BC 

 

 

QUESTION 5

A UX Designer at Cloud Kicks has been asked to gather insights for a newly released feature at scale from a Specific
set of users in the flow of their work. 

Which approach should be used? 

A. In-App Feedback 

B. User Interviews 

C. A/B Test 

D. Survey 

Correct Answer: D 

 

QUESTION 6

Cloud Kicks\\' website serves two primary authenticated audiences: suppliers and installers. Their overall experience is
the same, but the presentations for the audience should have a unique look and feel. Experience Builder will used to
create a unique for each audience that includes colors, image, and typography. 

Which out-of-the-box design approach should be recommended? 

A. Use custom CSS to override the default template and Theme panel styles. 

B. Create branding sets and assign them to each audience using audience targeting. 

C. Use unique sites under digital experiences for each audience and tailor the look and feel of each. 
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D. Create a custom theme for each audience and apply it to the same site. 

Correct Answer: B 

The best approach for Cloud Kicks to create a unique look and feel for each audience is to create branding sets and
assign them to each audience using audience targeting. With this approach, the same website can be used for both 

audiences, while the look and feel of each page can be tailored to each audience. 

Branding sets allow you to create unique designs and apply them to specific audiences. You can create unique colors,
images, and typography for each audience and then target them to the appropriate audiences using the audience
targeting 

feature. This will ensure that each audience has a unique look and feel that meets their needs. 

References: 

[1] https://help.salesforce.com/articleView?id=siteforce_editing_audience_targeting.htmandty pe=5 

[2] https://help.salesforce.com/articleView?id=siteforce_branding_sets.htmandtype=5 

[3 ] https://help.salesforce.com/articleView?id=siteforce_creating_branding_sets.htmandtype=5 

 

QUESTION 7

Cloud Kicks has asked its UX Designer to optimize its Salesforce instance to help the IT help desk team quickly resolve
queued Case. The requirements include: 

1.

 The ability to view their Case queue while working a particular Case. 

2.

 A persistent place to create Notes. 

Which two Salesforce configuration features should be recommended? Choose 2 answers 

A. Docked Utility Bar 

B. List View - Split View 

C. Dynamic Forms 

D. Activity Timeline 

Correct Answer: CD 

 

QUESTION 8

A UX Designer is creating a customer support site in ExperienceBuilder that will be internationalized across 12 different
countries. Which two design considerations should be made when planning for this site? 
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A. Countries may read text in a different (right to left vs. left to right) and layouts will be to be adjusted. 

B. Country flags used as links to adjust languages provide an ideal way to switch between locales or languages for
users. 

C. Colors may have different contrast rations in some countries and need adjust contrast for proper visibility by users. 

D. Colors may have different culture meanings in different countries, changing the intent of UI elements. 

Correct Answer: AD 

 

QUESTION 9

Cloud kicks wants to incorporate human-centered design across its organization. Which two practices should be
adopted? 

A. Including Innovative ideas to showcase technology 

B. Observing user behavior 

C. Putting oneself in the situation of the end user 

D. Creating requirements based business leaders\\' priorities 

Correct Answer: BD 

 

QUESTION 10

Cloud Kicks (CK) is going to launch a new Salesforce process for itsCustomer Service team. After Launch, CK wants to
ensure the process is working well for its customer service representatives. 

Which three Salesforce tools should be used to track and measure the adoption of the new process? 

Choose 3 answers 

A. User Engagement Dashboard and Report 

B. Custom Permission Sets 

C. Salesforce Surveys for user Satisfaction 

D. Visualforce App 

E. Chatter polls 

Correct Answer: ACD 

 

 

QUESTION 11
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The UXDesigner at Cloud Kicks is considering using a custom Lightning component to fulfill a specific business
requirement. Which two best practices should be considered? Choose 2 answers 

A. Prioritize Aura markup even if there is a Lightning Web Component (LWC)available. 

B. Find the dosest Salesforce Lightning Design System (SLDS) Blueprint to help inform the custom Lightning
component. 

C. Create HTML markup and link the SLDS stylesheet via static Resource. 

D. Exhaust the list of available base Lightning component in the component Library. 

Correct Answer: CD 

 

 

QUESTION 12

Which two would be considered responsive design best practices? Choose 2 answers 

A. Specify breakpoint sizes. 

B. Use separate URLs per device. 

C. Utilize pop-up windows. 

D. Minimize page weight. 

Correct Answer: BD 

 

QUESTION 13

Universal Containers\\' organization wide-defaults model is private for the Account object. A sales repeats to opportunity
records. Which level of access will the sales rep have to the related account record? 

A. No access 

B. Read/Create/Edit access 

C. Read/Create access 

D. Read-only access 

Correct Answer: B 

 

QUESTION 14

Cloud Kicks has requested feature enhancements as a result of user acceptance testing. 

In which three ways could the changes be effectively analyzed and implemented? Choose 3 answers 
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A. Determine the change in scope and impact of each enhancement request. 

B. Develop and deploy all enhancement requests before going live. 

C. Reduce unexpected results by configuring and testing in and sandbox. 

D. Deploy enhancements with the feature and adjust scope accordingly. 

E. Create a prioritization list and perform a feasibility analysis. 

Correct Answer: ABE 

 

QUESTION 15

Which two UX design principles are key to creating excellent mobile user experiences? Choose 2 answers 

A. Removal of all images for faster load times 

B. Increase the need for typing with the onscreen keyboard 

C. Consistency. across device experiences 

D. Prioritization of content and UI elements on the screen 

Correct Answer: CD 
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