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QUESTION 1

HOTSPOT 

You are authoring a Power Virtual Agents bot for a company that sells flowers and shrubs. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Yes Chatbots built with Power Virtual Agents will understand and display content that\\'s locally relevant to the
user. Localized handling and formatting are based on the user\\'s browser locale setting, and include the following
elements within a chat 

conversation: 

Date and time 

Numbers 
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ZIP or postal code 

Currency 

Speed 

Box 2: Yes 

Custom entities: 

The prebuilt entities cover commonly used information types, but on some occasions, such as when building a bot that
serves a specific purpose, you\\'ll need to teach the bot\\'s language understanding model some domain-specific
knowledge. 

For instance, let\\'s say you want to build a bot for an outdoor store. In this case, you\\'ll need to teach the bot to
acknowledge the "outdoor gears product" category in a dialog. 

Reference: 

https://docs.microsoft.com/en-us/power-virtual-agents/data-location 

https://docs.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling 

 

QUESTION 2

DRAG DROP 

A company needs to create a series of mobile applications to empower their field engineers to accomplish several tasks
with varying degrees of complexity. 

Match each app type to its definition. To answer, drag the appropriate app type from the column on the left to its
definition on the right. Each app type may be used once, more than once, or not at all. 

NOTE: Each correct match is worth one point. 

Select and Place: 

Correct Answer: 
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Box 1: canvas Both model-driven and canvas apps allow you to easily build business apps. They both share access to
the Common Data Service providing standard and custom entities. Canvas apps start with your user experience,
crafting a highly tailored interface with the power of a blank canvas and connecting it to 200 data sources. Canvas apps
can be built for web, mobile, and tablet applications. Model-driven apps start with your data model – building up from the
shape of your core business data and processes in the Common Data Service to model forms, views, and other
components. Model-driven apps automatically generate great UI that is responsive across devices. 

Box 2: model-driven 

Reference: https://powerapps.microsoft.com/sv-se/blog/introducing-model-driven-apps/ 

 

QUESTION 3

You create a Power App portal. 

When a user signs into the portal the following error displays: User not found 

You confirm that the user\\'s sign in information is correct. 

You need to determine the cause of the error. 

What should you do? 

A. Disable custom error messages. 

B. Create a custom error message. 

C. Enable diagnostic tools in Lifecycle Services. 

D. Enable Maintenance mode. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/monitoring-
diagnostics https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/user-logins 

 

QUESTION 4

A toy company creates a text classification model in AI Builder to monitor customer feedback for specific key words. 

When negative feedback is received for a toy, the company wants to proactively perform engineering reviews for the toy
and schedule additional training sessions for workers who produce the toy. 
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What are two possible ways to achieve the goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Create a canvas app. 

B. Implement the Virtual Agent. 

C. Build a Power Automate flow. 

D. Use the Common Data Model. 

Correct Answer: AC 

A (not D): AI Builder comes with: 

A ready-to-use business card reader available in canvas as well as in model-driven apps. 

Business card reader (Canvas) 

Business card reader (Model-driven) 

Additional canvas components to leverage your AI Builder form processing or object detection models canvas apps. 

C: Use the results from your AI model across Power Platform to create end-to-end solutions that meet your business
needs, even if you have no coding skills. For example, create a flow that automates document processing in Power
Automate, or an app created with PowerApps that predicts whether a supplier will be out of compliance. 

Reference: https://docs.microsoft.com/en-us/ai-builder/use-in-powerapps-overview 

 

QUESTION 5

A company using Power Platform is implementing Power BI. The company plans to connect to several data sources and
create reports and dashboards. 

You need to identify the data sources they can connect to. 

Which two data sources should you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Microsoft Excel 

B. Microsoft Dataverse 

C. Microsoft OneNote 

D. Microsoft Word 

Correct Answer: AB 
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QUESTION 6

DRAG DROP 

A company is implementing a customer service solution by using Dynamics 365 Customer Service. The company is
extending the solution to meet additional business requirements. 

The solution has the following requirements: 

1. 

Customers can log on to a secure website and view the progress of customer service tickets. 

2. 

Refund requests over a certain value can be automatically sent for managerial approval in Microsoft Teams. 

3. 

Create a custom page showing a gallery of pictures within the Dynamics 365 Customer Service app. 

You need to use Microsoft Power Platform technologies to implement the solution. 

Which technology should you use? To answer, drag the appropriate technologies to the correct requirements. Each
technology may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to 

view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer:  

Latest PL-900 Dumps | PL-900 VCE Dumps | PL-900 Study Guide                              6 / 16

https://www.certbus.com/pl-900.html
https://www.certbus.com/pl-900.html
https://www.certbus.com/pl-900.html


https://www.certbus.com/pl-900.html
2023 Latest certbus PL-900 PDF and VCE dumps Download

 

QUESTION 7

HOTSPOT 

For each of the following statements, select Yes if the statement is true, Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 8

A company uses Dynamics 365 Supply Chain Management. 

When a sales order is created for one of the customers that a specific user manages, a Microsoft Outlook task must be
created to remind the user to perform any follow up activities that are required. 

You need to implement the functionality to create Outlook tasks. 

Which two features should you use? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. AI Builder 

B. Power Apps 

C. Business Events 

D. Power Automate 

E. Common Data Service 

Correct Answer: CD 

Business events in Microsoft Power Automate Business events can be consumed in Microsoft Power Automate via the
application connector. The connector has a trigger that is named when a business event occurs. This trigger can be
used to subscribe to any of the business events that are available in the target instance of the application. 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/business-events/business-events-flow 

 

QUESTION 9

A company plans to move an on-premises customer service data management system to a cloud-managed solution. 

The customer service application must be replaced by a model-driven application. The company uses Microsoft SQL
Server Integration Services (SSIS) packages to move data from the on-premises database system to a third-party
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enterprise 

resource planning (ERP) system. 

You need to replace the SSIS packages for data transfer. 

What should the company use in place of the packages to move the data? 

A. Microsoft Azure Data Lake 

B. Power Virtual Agents 

C. Data Migration Framework 

D. Power Platform connector 

Correct Answer: C 

 

QUESTION 10

HOTSPOT 

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Yes 

Managed solutions are used to deploy to any environment that isn\\'t a development environment for that solution. 

Box 2: No 

Unmanaged solutions can be exported either as unmanaged or managed. 

Box 3: Yes 

You can\\'t edit components directly within a managed solution. To edit managed components, first add them to an
unmanaged solution. 

Reference: 

https://docs.microsoft.com/en-us/power-platform/alm/solution-concepts-alm 

 

QUESTION 11

A company is creating a canvas app to track and analyze customer visits to their retail stores. Data about customer
visits is stored on-premises at each retail store location. 

The app must display data about customer visits when users launch the app. You need to ensure that the data is
available for consumption by the app. 

Which tool should you use? 

A. Data gateway 

B. Data source 

C. Connector 

D. Microsoft Dataverse 

E. Power Automate 
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Correct Answer: A 

 

 

QUESTION 12

DRAG DROP 

Match each tool to its task. To answer, drag the appropriate tool from the column on the left to its task on the right. Each
tool may be used once, more than once, or not at all. 

NOTE: Each correct match is worth one point. 

Select and Place: 

Correct Answer: 

Latest PL-900 Dumps | PL-900 VCE Dumps | PL-900 Study Guide                             11 / 16

https://www.certbus.com/pl-900.html
https://www.certbus.com/pl-900.html
https://www.certbus.com/pl-900.html


https://www.certbus.com/pl-900.html
2023 Latest certbus PL-900 PDF and VCE dumps Download

 

 

QUESTION 13

A company uses Dynamics 365 Supply Chain Management and Dynamics 365 Finance. 

Account data must be synchronized between the two system. 

You need to ensure that the synchronized data is stored in one place. 

What should you use? 

A. Azure IoT Central 

B. Azure Active Directory 

C. SQL Server 

D. Common Data Service 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/data-integrator 

 

QUESTION 14

DRAG DROP 
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You plan to use Microsoft Flow to monitor what people are saying about your company\\'s products. You store the
feedback for research and development purposes. 

You need to recommend Flow components to use for the solution. 

To answer, drag the appropriate components to the correct requirements. Each component may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Box 1: Trigger 

A trigger is something that triggers or starts the workflow. It could be a new file uploaded to a document library, a new
item created in the list or an email sent to your Inbox – something that will start (kick-off the workflow). 

There are two types of triggers: 

1. 

Automatic trigger is pre-programmed into the workflow based on a certain rule (i.e. new document or item created, email
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sent, etc.) 

2. 

Manual Trigger is a trigger initiated by a user. Unlike with automatic trigger above, the workflow will only start when
initiated manually by the end user (for example, from the Document Library for a selected file). Manual trigger is only
supported for certain types of workflows (i.e. Get feedback from your manager for the selected file) 

Box 2: action 

An action is something that occurs as a result of the workflow. 

Box 3: expression 

Sometimes users just need to do basic operations like getting the current time, adding numbers together, or replacing a
part of a string of text. That\\'s possible inline in any flow action. Microsoft Flow leverages the same Workflow Definition 

Language used by Azure Logic apps. For new users who are unfamiliar with the expression language, there is an inline
help experience that shows how to use each expression as they build out their flow. 

Box 4: flow type 

There are four different Flow types that you can choose from when starting out. You can create a scheduled flow,
automated flow, instant flow, or a business process flow. 

Reference: 

https://sharepointmaven.com/3-major-components-microsoft-flow/ 

https://www.avepoint.com/blog/office-365/office-365-automation/ 

https://flow.microsoft.com/de-de/blog/use-expressions-in-actions/ 

 

QUESTION 15

A company is building an interactive chatbot to answer questions about product and product warranties. 

You need to create conversation paths for questions about product warranties. 

Which tool should you use? 

A. Azure Bot Framework 

B. Power Platform admin center 

C. Conversation node 

D. Authoring canvas 

E. Power Virtual Agents portal 

Correct Answer: E 

Reference: https://docs.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics 
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