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QUESTION 1

A company wants to add an interactive checklist to a Power Platform solution to ensure that salespeople are following
the same steps when qualifying leads. 

You need to recommend a solution that will incorporate this checklist. 

What should you recommend? 

A. Microsoft Customer Voice 

B. Business Process Modeler task guide 

C. Dashboards 

D. Business Process Flow 

Correct Answer: D 

 

 

QUESTION 2

A company has a list of contacts in a Microsoft Excel file. The company wants to load the contact information into a
Power Platform solution. 

You need to recommend a data-loading solution. 

What should you recommend? 

A. Use the Excel Template feature. 

B. Add to an existing list of contacts in a static worksheet. 

C. Use the import from Excel feature. 

Correct Answer: A 

Import data that\\'s stored somewhere else into your model-drvien app using the import feature in Power Apps. 

Every table has required columns that must exist in your input file. It\\'s recommended that you download an Excel
template, add your data, and then import the file to your app. The template saves time and effort. Don\\'t add or modify
columns 

in the template to avoid issues during the import. 

Note: 

Step 1: Download an Excel template 

To avoid mapping issue, it\\'s recommended that you use an Excel template that you can download from your app.
Once the template is downloaded add your data and then import the file back to your app. Remember don\\'t add or
modify 
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columns in the template to avoid issues during the import process. 

Step 2: Import your data 

Use the template that you downloaded in the previous step (modified with your data) and import the file to your app. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/user/import-data 

 

QUESTION 3

You are a Power Apps architect for a company. The IT administrator designs a Power Apps app that is ready to be
tested. The company uses application lifecycle management (ALM). 

Each version and solution component must be tracked as it is tested. 

You need to recommend a strategy to deploy solutions for the user acceptance testing environment. 

What should you recommend? 

A. Use Package Deployer and deploy a managed solution. 

B. Use Package Deployer and deploy an unmanaged solution. 

C. Use Solution Packager and deploy a managed solution. 

D. Use Solution Packager and deploy an unmanaged solution. 

Correct Answer: D 

Solution Packager is a tool that can unpack a compressed solution file into multiple XML files and other files, so they
can be easily managed by a source control system. Unmanaged solution: An open solution with no restrictions on what
can 

be added, removed, or modified. 

This is recommended during development of a solution. 

Incorrect Answers: 

A, B: Package Deployer lets administrators or developers deploy comprehensive packages of relevant assets to
Dataverse instances. 

C: Managed solution A completed solution ready to be imported into an organization. Once imported, components
can\\'t be added or removed, although they can optionally allow further customization. This is recommended when
development of the solution is complete. 

Reference: https://docs.microsoft.com/en-us/power-platform/alm/solution-packager-tool 

 

QUESTION 4

You are designing a Microsoft Power Platform solution for a company that has multiple Microsoft Dataverse
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environments. 

You need to prevent specific users from accessing specific environments. 

What should you do? 

A. Remove all security roles from the users of the specific environments. 

B. Remove the user from the business unit. 

C. Remove the user from all security groups. 

D. Remove the user from all teams. 

Correct Answer: A 

Microsoft Dataverse uses a role-based security model to help secure access to the database. Security roles can be
used to configure environment-wide access to all resources in the environment. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/database-security 

 

QUESTION 5

You are designing the data model for a school. The school wants to track students\\' enrollments in courses. 

The system must meet the following requirements: 

1.

 Track the courses in which each student is enrolled. 

2.

 Track the students that are enrolled in each course. 

3.

 Track dates when each student enrolled in each course and the person who approved the enrollment. 

4.

 Allow users to create a report that details which students are enrolled in which courses. 

You need to recommend a data model that will fit the school\\'s requirements. Which logical model should you
recommend? 
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A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: A 

Need a relationship table. 

N:N (Many-to-Many): A table relationship that depends on a special Relationship table, sometimes called an Intersect
table, so that many rows of one table can be related to many rows of another table. 

When viewing rows of either table in a N:N relationship you can see a list of any rows of the other table that are related
to it. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-edit-entity-relationships 

 

QUESTION 6

A local bank uses Microsoft Power Platform apps to store customer data. 

The bank IT director discovers that all employees can see the social security numbers of their customers. The IT team
does not understand how field-level security works and needs help with the design. 

You need to recommend a solution to the bank that meets the following requirements: 

1. 

The system must restrict access to customer social security numbers to the vice president of finance only. 

2. 

The vice president of finance must be able to read and update customer social security numbers. Which two actions

Latest PL-600 Dumps | PL-600 VCE Dumps | PL-600 Practice Test                              5 / 16

https://www.certbus.com/pl-600.html
https://www.certbus.com/pl-600.html
https://www.certbus.com/pl-600.html


https://www.certbus.com/pl-600.html
2023 Latest certbus PL-600 PDF and VCE dumps Download

should you recommend? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one
point. 

A. Set the values for the read permission and for the update permission for social security number to yes. 

B. Enable field-level security for the member table. 

C. Create a field-level security profile. 

D. Enable field-level security for the social security number column. 

Correct Answer: CD 

Field-level security is managed by the security profiles. To implement field-level security, a system administrator
performs the following tasks. 

1. 

Enable field security on one or more fields for a given entity. 

2. 

Associate one more existing security profiles, or create one or more new security profiles to grant the appropriate
access to specific users or teams. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/field-level-security 

 

QUESTION 7

An organization plans to implement a solution to deliver the complete sales process for its sales teams. The
organization does NOT have any physical barcode scanners. To meet the organization business requirements, the
proposed solution must include the following capabilities: 

1. 

Create and qualify leads to contacts 

2. 

Generate quotes and convert quotes to orders 

3. 

Scan product barcodes as part of the order generation process 

You need to recommend a solution to help the organization achieve its business requirements. 

What should you recommend? 

A. Dynamics 365 mobile app and a Power Apps canvas app 

B. Dynamics 365 for Phones only 

C. Dynamics 365 Customer Service and Dynamics 365 Sales 
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D. Unified Service Desk 

Correct Answer: A 

There is barcode scanner control in Power Apps. The control opens a native scanner on an Android or iOS device. The
scanner automatically detects a barcode, a QR code, or a data-matrix code when in view. 

Use the Dynamics 365 for phones or Dynamics 365 for tablets app to run customer engagement apps (such as
Dynamics 365 Sales, Dynamics 365 Customer Service, and Dynamics 365 Marketing), built on Microsoft Dataverse on
your 

mobile device. 

Incorrect Answers: 

D: Unified Service Desk for Microsoft Dynamics 365 provides a configuration-based framework for quickly building agent
applications for call centers. 

Reference: https://docs.microsoft.com/en-us/dynamics365/field-service/mobile-power-app-system-barcode-scanning
https://docs.microsoft.com/en-us/dynamics365/mobile-app/overview 

 

QUESTION 8

You are designing a Microsoft Power Platform solution. 

The solution requires Microsoft Power Platform components and custom coding. 

You need to describe the benefits of using Microsoft AppSource. 

Which are three benefits of AppSource? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. App uptime of at least 99.9 percent 

B. Azure Active Directory federated single sign-on (AAD federated SSO) 

C. Microsoft standardized license agreement and privacy policy 

D. Reduced coding efforts because anyone can publish in AppSource 

E. Free trial before committing to any additional costs 

Correct Answer: CDE 

C: Terms and conditions 

The software vendor defines the price, end-user license agreement, and privacy policies. Every offer on AppSource
includes links to the publisher\\'s license agreement and privacy policy. 

E: 6500+ free trial apps at AppSource. 

Reference: https://learn.microsoft.com/en-us/marketplace/appsource-overview 

https://www.microsoft.com/en-us/appsource 
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QUESTION 9

You need to select an appropriate app for Relecloud. 

Which app should you recommend? 

A. Dynamics 365 Field Service 

B. Dynamics 365 Sales 

C. Dynamics 365 Project Operations 

D. Dynamics 365 Customer Service 

Correct Answer: D 

Microsoft Dynamics 365 Customer Service is a module for customer service automation that streamlines case and
knowledge management, enables personalized customer service with a 360-degree customer view, and provides
visibility into customer service department performance with dashboards and reports. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/overview 

 

QUESTION 10

You are creating a scope of work document for a solution. You have the following requirements: 

1. 

Track support cases, first response time, and resolution time. 

2. 

Include a chat-like interface that allows managers to check the status of cases with minimal manual searching. 

3. 

Allow cases to have multiple different priority levels. 

You need to include the required Dynamics 365 and Microsoft Power Platform components. 

Which two components should you include? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Dynamics 365 Customer Service 

B. Power Virtual Agents 

C. Power BI 

D. Dynamics 365 Customer Voice 

Correct Answer: AB 
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Power Virtual Agents lets you create powerful chatbots that can answer questions posed by your customers, other
employees, or visitors to your website or service. 

Use Dynamics 365 Customer Service to: 

1. 

Track customer issues through cases 

2. 

Record all interactions related to a case 

3. 

Share information in the knowledge base 

4. 

Create queues and route cases to the right channels 

5. 

Create and track service levels through service-level agreements (SLAs) 

6. 

Define service terms through entitlements 

7. 

Manage performance and productivity through reports and dashboards 

8. 

Create and schedule services 

9. 

Participate in chats 10.Manage conversations across channels 

Reference: https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
https://docs.microsoft.com/en-us/dynamics365/customer-service/overview 

 

QUESTION 11

You are designing a Power Platform solution. 

The company wants its development team to adopt the construction of repeatable components for its implementation
team to reuse on different entities and forms. 

You need to recommend a technology that meets these requirements. 

Which technology would you recommend the developers adopt to assist the implementation team? 
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A. JavaScript 

B. Power Apps Component Framework control 

C. Web resource 

D. Canvas app 

Correct Answer: B 

Power Apps component framework empowers professional developers and app makers to create code components for
model-driven and canvas apps (public preview) to provide enhanced user experience for the users to work with data on
forms, views, and dashboards. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/component-framework/overview 

 

QUESTION 12

HOTSPOT 

You need to recommend components to meet the re-inspection requirements. 

Which components should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Box 1: Power Automate flow 

Scenario: Inspection orders must be automatically marked for re-inspection should a machine fail inspection. The new
inspection order must be created by using the originating inspection order as a template. 

Box 2: Business rule 

By combining conditions and actions, you can do any of the following with business rules: 

1. 

Set column values 

2. 

Clear column values 

3. 

Set column requirement levels 

4. 

Show or hide columns 

5. 

Enable or disable columns 

6. 

Validate data and show error messages 

7. 

Create business recommendations based on business intelligence. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule 

 

QUESTION 13

A company provides professional development certifications to technologies around the world. The company uses
multiple call centers to support customers. The company plans to implement Dynamics 365 Customer Service. The
company must increase productivity for call center employees. The solution must meet the following requirements: 

1. 

Handle multiple customer interactions at once 

2. 

Ensure that users can access information from several business applications. 

3. 
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Interact with customers by using the following channels: chat, phone calls, emails, and online reviews. 

4. 

Implement all functionality in a single interface. 

You need to recommend a solution that meets the requirements of the company. 

What should you recommend? 

A. Omnichannel for Customer Service 

B. Live Assist for Microsoft Dynamics 365 Powered by CafeX 

C. LinkedIn connector 

D. Unified Service Desk 

Correct Answer: A 

Omnichannel for Customer Service is a robust application that extends the power of Dynamics 365 Customer Service to
enable organizations to instantly connect and engage with their customers via channels like Live Chat and SMS. 

Omnichannel for Customer Service also provides a modern, customizable, high-productivity app that allows agents to
engage with customers across different channels. The application offers contextual customer identification, real-time
notification, integrated communication, and agent productivity tools like KB integration, search, and case creation to
ensure agents are effective. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/introduction-omnichannel 

 

QUESTION 14

You are designing a Microsoft Power Platform solution for an automobile parts manufacturer. You create the following
tables: 

You need to recommend a relationship behavior. Which relationship behavior should you recommend? 

A. Referential, Restrict Delete 

B. Custom 

C. Parental 

D. Referential, Remove Link 

Correct Answer: A 
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Restrict Delete: Prevent the Referenced table record from being deleted when referencing tables exist. Incorrect
Answers: 

D: Remove Link: Remove the value of the referencing column for all referencing table records associated with the
referenced table record. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/data-platform/configure-entity-relationship-cascading-
behavior 

 

QUESTION 15

A company has a Power Platform environment that connects to a third-party marketing application. 

The company reports that the data in the Power Platform lead table does not match data from the marketing
application. 

Issues include: 

1.

 The owner data in the lead table and the third-party application do not match. 

2.

 The Topic column has more information than the related record from the marketing application. 

3.

 There are differences in how telephone numbers are formatted. 

You need to determine which processes are causing the issues. 

Which three processes may be causing the differences observed? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Dataflow 

B. Business rule 

C. Classic workflow 

D. Power Automate cloud flow 

E. Duplicate detection rule 

Correct Answer: ABC 

A: With advanced data preparation available in Power Apps, you can create a collection of data called a dataflow, which
you can then use to connect with business data from various sources, clean the data, transform it, and then load it to
Microsoft Dataverse or your organization\\'s Azure Data Lake Gen2 storage account. 

B: By combining conditions and actions, you can do any of the following with business rules: 

1.
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 Set column values 

2.

 Clear column values 

3.

 Set column requirement levels 

4.

 Show or hide columns 

5.

 Enable or disable columns 

6.

 Validate data and show error messages 

7.

 Create business recommendations based on business intelligence. 

C: Duplicate detection works by comparing generated match codes of existing records with each new record being
created. These match codes are created as each new record is created. Therefore, there is potential for one or more
duplicate records to be created if they are processed at the exact same moment. In addition to detecting duplicates as
they are created, you should schedule duplicate detection jobs to check for other potential duplicate records. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/create-and-use-dataflows
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/duplicaterule-entities 
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