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QUESTION 1

To help ensure application stability and scalability, during which two of the following times do you use Log Analyzer
(PLA) to test Pega applications? (Choose Two) 

A. Immediately before deployment 

B. Performance and stress testing 

C. User Acceptance Testing (UAT) 

D. Throughout the development cycle 

Correct Answer: BC 

 

QUESTION 2

A new system architect asks you how user access to attachments is managed. In your response, you indicate there are
two ways to configure attachment access. 

Which statement is the best next sentence of your response? 

A. User access can be configured by when rule or case type. 

B. User access can be configured by privilege and/or when rule. 

C. User access can be configured by attachment class. 

D. User access can be configured by circumstancing the attachment category. 

Correct Answer: B 

 

QUESTION 3

A report needs to list the user ID of the manager of the operator who creates a time-off case. The report provides
information from the MyCo-HR-SelfService-Work-TimeOff and Data-Admin-Operator-ID classes. Which two options
satisfy the business outcome? (Choose two.) 

A. Use an association rule to join operator information to each case. 

B. Add the operator ID to the report definition as a parameter. 

C. Specify both classes in the Pages and Classes tab on the report definition. 

D. Configure a class join on the report definition to join operator information to each case. 

Correct Answer: AD 

 

QUESTION 4
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You are analyzing application performance and notice one or more data transforms exceeding preferred performance
parameters. Which of the following performance tools do you use to help troubleshoot the issue? 

A. PegaRULES Log Analyzer 

B. Database Trace 

C. Performance Profiler 

D. Performance Analyzer 

Correct Answer: C 

Reference: https://archive.org/stream/SeniorSystemArchitectGuide/Senior%20System%20Architect%20Guide_djvu.txt 

 

QUESTION 5

You are troubleshooting a performance issue with a user interaction that exceeds the maximum time of five seconds.
The elapsed time shown in the performance report indicates a total of two seconds. Which tool do you use to determine
what is adding the additional three seconds to the performance measure? 

A. Performance Profiler 

B. Database Trace 

C. Log Analyzer 

D. System Management Application 

Correct Answer: D 

Reference: https://community.pega.com/sites/default/files/help_v72/tools/performance/performanceanalyzer.htm 

 

QUESTION 6

An application contains a rule with an Apply to: class of TGB-HRApps-Work-Review in a locked ruleset. When updating
the application, you save the existing rule into a new minor version of the ruleset this time applied to class TGB so it can
be used by more than one application. 

How do you prevent the application from using the rule in TGB-HRApps-Work-Review? 

A. Save an additional new version of the rule applied to TGB and set the availability of the rule to "Final" 

B. Save an additional new version of the rule applied to TGB-HRApps-Work-Review and set the availability of the rule to
"Withdrawn" 

C. Save an additional new version of the rule applied to TGB-HRApps-Work-Review and set the availability of the rule to
"Not available" 

D. Save an additional new version of the rule applied to TGB-HRApps-Work-Review and set the availability of the rule to
"Blocked" 

Correct Answer: B 
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QUESTION 7

In which two situations do you use the PegaRULES Log Analyzer to analyze application performance? (Choose two.) 

A. During User Acceptance Testing 

B. Throughout the application development life cycle 

C. Before migrating an application to a testing system 

D. After the application is deployed to a production system 

Correct Answer: BD 

Reference: https://community.pega.com/knowledgebase/articles/performance/understanding-pegarules-log-analyzer 

 

QUESTION 8

You use the Application Import wizard to import an archive file on a destination system. When does the destination
system begin executing the imported rules? 

A. Users can start executing the new rules the next time they log in regardless of whether the import is complete or not. 

B. Pega Platform ensures that the entire ZIP file is imported before users can execute the imported rules. 

C. Pega Platform ensures that an entire ruleset is imported before the rules in it start executing. 

D. Users can start executing rules as soon as the rules are imported. 

Correct Answer: D 

 

QUESTION 9

You want to restrict access to a workbasket to certain users. How do you configure this requirement? 

A. Add a skill threshold to the workbasket. 

B. Add the access role for allowed users to the workbasket record. 

C. Add a privilege to the workbasket record and to the appropriate access role. 

D. Add the access group for allowed users to the workbasket record. 

Correct Answer: B 

 

QUESTION 10

A Purchase Order case is instantiated as a child of a Purchase Request case. Select the locking option that allows
multiple users to edit the Purchase Order case at the same time. 
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A. Enable Default Locking on the Purchase Order case type 

B. Enable Optimistic Locking on the Purchase Request case type 

C. Enable Optimistic Locking on the Purchase Order case type 

D. Enable Default Locking on the Purchase Request case type 

Correct Answer: B 

 

QUESTION 11

Which of the following statements is true about the rule resolution process? 

A. If the system finds more than one rule instance during rule resolution, users are provided with a choice of which rule
to use depending on context. 

B. The class (context) of a rule takes precedence over the availability of the rule. 

C. If a user does not have access to the selected rule, the system sends a message that it could not find an appropriate
rule to execute. 

D. Rule resolution applies to rules that are instances of classes derived from the Rule- and Work- base classes. 

Correct Answer: C 

 

QUESTION 12

A company sends a standard confirmation email whenever a case is created. 

In which layer of the Enterprise Class Structure (ECS) could you apply the email correspondence? 

A. Implementation 

B. Enterprise 

C. Unit 

D. Division 

Correct Answer: B 

Reference: https://community1.pega.com/community/pega-academy/question/question-about-ecs-enterprise-class-
structure 

 

QUESTION 13

Your application is deployed to the cloud. A data source outside your application populates a data page by using your
data access pattern configuration. You receive complaints that the system takes a long time to fetch data each time the
case worker accesses information for a different customer. 
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Which approach solves this performance issue? 

A. Move to local installation because network traffic in cloud deployment is often slow. 

B. Change snapshot data access method to reference pattern data access method. 

C. Fetch only the targeted data from the database each time data is needed so access is faster. 

D. Access data page with a predefined key so that, once loaded, data access is faster. 

Correct Answer: B 

 

QUESTION 14

A subset of users is allowed to attach a scanned document to a case. Which attachment feature do you leverage to
implement your solution? 

A. Define a specific access group 

B. Configure an attachment category 

C. Enable attachment level security 

D. Configure an attachment type 

Correct Answer: D 

 

QUESTION 15

Offline support requires which two configurations? (Choose two.) 

A. Access groups set up to allow offline access to users. 

B. Appropriate case types configured for offline processing. 

C. An authorization activity to manage offline permissions. 

D. A set of privileges to run sections in an offline environment. 

Correct Answer: AB 

Reference: https://community.pega.com/knowledgebase/articles/configuring-offline-capability-mobile-application 
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