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QUESTION 1

Tim, a musician, was embroiled in an online dispute with an airline company. Tim alleged that his guitar was
manhandled by the staff and therefore he set up a blog and released two videos in order to convince others not to use
the airline. Which stage of the 4E framework is seen in this scenario? 

A. Educate the customer 

B. Excite the customer 

C. Experience the service 

D. Experience the product 

E. Engage the product 

Correct Answer: E 

 

QUESTION 2

Timer, a U.S. based watchmaker, recently entered into a partnership agreement with an Australian firm to make
watches. According to the terms of the agreement the firms agreed to pool resources and share losses. What type of
partnership agreement does this situation most likely represent? 

A. Franchising 

B. Licensing arrangement 

C. Strategic alliance 

D. Joint venture 

E. Direct ownership arrangement 

Correct Answer: D 

 

QUESTION 3

Pluto, a footwear company, designs and creates sports shoes for children. Since most of Pluto\\'s target market consists
of children who are in school, Pluto\\'s retailers agree to sell its shoes for a certain amount below the actual price on the
products. The price that Pluto and its retailer agree to sell the sports shoes for is known as _____. 

A. the value-based price 

B. the loss leader price 

C. the everyday low price 

D. the manufacturer\\'s suggested retail price 

E. the reference price 
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Correct Answer: D 

 

QUESTION 4

Filz, a consumer electronics manufacturer, wants to produce a new line of eco-friendly ACs to tap into the segment of
customers who make environmentally conscious decisions. It asks the RandD team to come up with a suitable
technology to facilitate the production of eco-friendly ACs. Which of the following stages of product development has be
exemplified in this scenario? 

A. Evaluation of results 

B. Idea generation 

C. Product development 

D. Market testing 

E. Concept testing 

Correct Answer: B 

 

QUESTION 5

_____ pertains to a customer\\'s perception of the benefits he or she received compared with the costs. 

A. Distributive fairness 

B. Procedural fairness 

C. Qualitative fairness 

D. Extent of responsiveness 

E. Extent of reliability 

Correct Answer: A 

 

QUESTION 6

Zippy manufacturers pens in the U.S. Zero Point, Zippy\\'s latest ball point pen, is three months old and yet to grab a
significant market share. Since the demand for ball point pens is high, Zippy believes that Zero Point will benefit from
increased advertisement and promotions. Zippy\\'s marketing strategies are aimed at increasing the market share of
Zero Point, significantly, during the current quarter. In this scenario, Zero Point is a _____. 

A. dog 

B. cash cow 

C. star 

D. question mark 
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E. loss leader 

Correct Answer: D 

 

QUESTION 7

CL Corp. buys stationery supplies from Sharpe Inc. on a large scale and sells smaller quantities to several stationery
stores around the country. In this scenario, CL Corp. is an example of a _____. 

A. manufacturer 

B. retailer 

C. wholesaler 

D. promoter 

E. consumer 

Correct Answer: C 

 

QUESTION 8

Stavely Publishing is conducting a SWOT analysis of its marketing environment. In this analysis, the company will
identify its strengths and weaknesses from _____. 

A. its customer base 

B. government regulations impacting its products 

C. its production department 

D. changes in the country\\'s economic environment 

E. its competitors\\' marketing strategies 

Correct Answer: C 

 

QUESTION 9

When advertising content appears to be native to a platform (a news article, independent website, organic search
result), the ethical thing to do is to: 

A. warn users beforehand that the platform contains content from advertisers. 

B. make sure that users are led to the advertiser\\'s content before native content. 

C. charge the advertiser per click and not per view. 

D. make the advertisement stand out by using bright colors for the font and background. 
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E. conspicuously disclose when content is sponsored by an advertiser. 

Correct Answer: E 

 

QUESTION 10

Novel Electronics sold 400 Technova smartphones in the first week of October 2013 at a price of $250 per unit. The
following week, it reduced the price to $230 per unit and it saw sales increase by 20%. What is the price elasticity of
demand of Technova smartphones? 

A. 0.5 

B. 1 

C. 1.5 

D. 2 

E. 2.5 

Correct Answer: E 

 

QUESTION 11

According to the STP process, once a firm establishes overall strategies, it must 

A. decide on segmentation methods. 

B. evaluate segmentation methods. 

C. select target markets. 

D. develop positioning strategies. 

E. identify positioning strategies. 

Correct Answer: A 

 

QUESTION 12

Which of the following is the function of programs and PSA\\'s in the PR context? 

A. They support cause-related marketing efforts. 

B. They give the required financial data to investors and other outsiders. 

C. They generate news coverage of an organizations activities or products. 

D. They inform various constituencies about the activities of an organization. 

E. They highlight specific areas of expertise. 
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Correct Answer: A 

 

QUESTION 13

Which of the following is true of the standardized marketing approach? 

A. It is losing its relevance in an increasingly globalized marketplace. 

B. It is not profitable to maintain a standard product across increasingly diverse cultures. 

C. It can work well for some, but not all products. 

D. It is very expensive in terms of advertising and other marketing costs. 

E. It does not work well for multi-functional products. 

Correct Answer: C 

 

QUESTION 14

Procedural fairness refers to: 

A. a customer\\'s perception of the benefits he or she received compared with the costs of inconvenience or loss. 

B. the perceived fairness of the process used to resolve complaints. 

C. the turnaround time taken by a company from receiving a complaint to its resolution. 

D. a customer\\'s perception of the reliability and assurance of a service provider. 

E. the difference in perception between customers about the same service provider. 

Correct Answer: B 

 

QUESTION 15

Individuals can choose to purchase Microsoft stand-alone software packages such as the Home and Student versions
of Word, Excel, and PowerPoint for $119.99 each. However, they may choose to purchase the Office Home and
Student 2010 suite, which has all of these applications in the same package for a price of $149.99. Microsoft is using a
__________ pricing strategy. 

A. penetration 

B. prestige 

C. bundle 

D. odd-even 

E. standard mark-up 
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Correct Answer: C 
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