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QUESTION 1

When designing OmniStudio solutions, what are two reasons that explain why Integration Procedures are
recommended as the first choice of data sources for FlexCards and OmniScripts? Choose 2 answers 

A. They future-proof your front end design. 

B. They can retrieve Salesforce data from multiple objects faster. 

C. They combine multiple actions into a single server call. 

D. They enable better usability in digital interactions. 

Correct Answer: BC 

 

QUESTION 2

In which two cases should an integration procedure be used as a data source for FlexCards and OmniScripts? Choose
2 answers 

A. To achieve elastic scaling 

B. To retrieve multiple data sources in a single response 

C. To minimize the number of elements to be configured 

D. To separate the user interface from changes in the data sources 

Correct Answer: BD 

 

QUESTION 3

A company is beginning their first project using Calculation Procedures and Matrices. The developers on the tea are
concerned about learning the new tool and how they will test their calculation procedures. The consultant recommends
that they use the built-in simulator. 

In this scenario, what benefit should the consultant highlight to the developer team? 

A. It aggregates data elements that have been calculated separately. 

B. It verifies data types in the algebraic calculations of the calculation procedure. 

C. It generates sample input and output JSON that can be easily used to build DataRaptors. 

D. It allows developers to create what-if calculations. 

Correct Answer: C 

 

QUESTION 4
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A company needs to generate invoices when contracts reach an approved status. Users should initiate the invoice
generation process from the contract page, but the option should not appear until the contract reaches the approved
status. After the invoice is generated, it should be sent to the customer for signature. 

What three tools should be used in the solution the consultant recommends to meet these requirements? Choose 3
answers 

A. OmniScript 

B. Interaction Launcher 

C. FlexCards 

D. OmniStudio Action 

E. DataRaptor 

Correct Answer: ACE 

 

QUESTION 5

A company wants to create a guided process for their customers. The process needs to retrieve data from Salesforce as
well as external systems, and the steps of the process will branch depending on input from the user. Users will complete
the process in a single session. 

How should the consultant design the solution to meet these requirements? 

A. FlexCards and Integration Procedures 

B. FlexCards and DataRaptors 

C. OmniScripts and Integration Procedures 

D. OmniScripts and DataRaptors 

Correct Answer: C 

 

QUESTION 6

Which of the following are Integration Procedure Actions? 

A. Email 

B. OmniScript 

C. PDF 

D. TypeAhead 

Correct Answer: A 
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QUESTION 7

Which OmniStudio tool can be used to invoke scheduled jobs? 

A. Integration Procedure 

B. DataRaptor Extract 

C. DataRaptor Load 

D. Calculation Procedure 

Correct Answer: A 

 

QUESTION 8

A company implements an integration procedure that is invoked from an OmniScript. The integration procedure includes
a recommend to improve performance and address users concerns 

Which feature should the consultant recommend to improve performance and address users concerns? 

A. Try Catch 

B. Batch jobs 

C. Chaining 

D. Conditions 

Correct Answer: C 

 

QUESTION 9

A company plans to rebuild a process that includes functionality that was originally written in APEX and Visual pages
using OmniScript. The consultant reviews the process and sees in the first step, the user reviews data then enters
additional information. In the next step, the process retrieves data from an external system. 

In this scenario, which OmniStudio data tool should the consultant recommend? 

A. DataRaptor Turbo 

B. Calculation Procedure 

C. Integration Procedure 

D. DataRaptor Extract 

Correct Answer: C 

 

QUESTION 10
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In which two scenarios should a DataRaptor be used? Choose 2 answers A. To retrieve an account and Its related
contacts 

B. To retrieve today\\'s financial news 

C. To send an SMS alert to the user when a process completes 

D. To merge the city and state fields into a single field 

Correct Answer: AD 

 

QUESTION 11

The design team creates a mock-up proposal of an OmniScript for sales that includes more than 25 steps. Th consultant
reviews the proposal and sees that the OmniScript will be used for three different and complex sal processes: change of
plan, new sale, and loyalty. The user will select the type of sale at the beginning of the interaction, and then the
OmniScript will branch into either change of plan, new sales, or loyalty processes. E process will contain multiple
decision points for the user. 

Following best practices, what should the consultant recommend to improve the planned design of this OmniScript? 

A. Pass the process type as an input parameter. 

B. Add more conditional views to branch the OmniScript into logical sections. 

C. Add more Step elements to create shorter pages. 

D. Create a specific OmniScript for each business process. 

Correct Answer: B 

 

QUESTION 12

A company has a legacy application to display customer information. The application currently uses custom CS / HTML
to display information in the company\\'s color scheme and fonts. The application also provides users will access to
more than 25 processes. Recently, a new project was started to build a 360? view using FlexCards to replace the
legacy application. 

In this scenario, which three FlexCard features should the consultant recommend? Choose 3 answers 

A. Actions 

B. Custom Styles 

C. Menu elements 

D. Datatables 

E. Newport Design System 

Correct Answer: ABC 
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QUESTION 13

A company needs to create a new quote estimation process for its services team. This process involves multi; steps.
The user needs to enter a variable number of rows of data in order to calculate the correct final price f the quote. The
data that needs to be entered in each row includes: 

Service category Number of hours Hourly rate 

The number of hours should be multiplied with the hourly rate to calculate the total for each row. 

Which three OmniScript elements should the consultant recommend to meet these requirements? Choose 3 answers 

A. Edit Block 

B. Multi-select 

C. Formula 

D. Step 

E. Input Block 

Correct Answer: ACD 

 

QUESTION 14

When a customer calls to add a new primary contact to their account, call center agents need to complete a I contact
form. The agent enters the new contact information using an OmniScript and then needs to generate PDF with the
contact information pre-filled that can be shared with the customer. 

Which OmniStudio tool should the consultant recommend to generate the pre-filled PDF? 

A. OmniStudio Action 

B. Integration Procedure 

C. DataRaptor 

D. Calculation Procedure 

Correct Answer: C 

 

QUESTION 15

A company is creating a FlexCard for agents to respond to account inquiries. The company has decided to lim actions
on the card to the three most frequent and important actions users typically take. 

Based on the user analysis exhibit shown below, which three actions should appear on the card? Choose 3 answers 
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A. Verify a transaction 

B. Request higher limit 

C. View credit score history 

D. View statements 

E. Make a payment 

Correct Answer: CDE 
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