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QUESTION 1

An organization has E5 licenses without audio conferencing. 

When a user sends a chat message from the Microsoft Teams desktop app the messages are not delivered to
recipients. When the user sends a chat message by using the Teams mobile app the messages are delivered. 

You need to resolve the issue. 

Which three actions should you perform? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Deactivate and reactivate the user\\'s Teams license. 

B. Update the Teams desktop app to the latest version. 

C. Sign out of Teams and the sign back in to Teams. 

D. Clear the Teams app local cache and the Windows credentials cache. 

Correct Answer: BCD 

 

 

QUESTION 2

You need to resolve the chat notification issue. 

Which three actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Reinstall Microsoft Teams. 

B. On the Microsoft Teams Settings Notifications page, enable notifications. 

C. In Registry Editor, navigate to Computer\HKEY_CURRENT_USER\SOFTWARE\Microsoft\Office\Teams. Create a
registry key named ChatNotifications and set the value to 1. 

D. In the Windows settings Notifications and Actions menu, enable notifications. 

E. Update Microsoft Teams to the latest version. 

Correct Answer: BDE 

Reference: https://support.microsoft.com/en-us/office/manage-notifications-in-
teams-1cc31834-5fe5-412b-8edb-43fecc78413d https://support.microsoft.com/en-us/windows/change-notification-and-
action-settings-in-windows-10-8942c744-6198-fe56-4639-34320cf9444e 

 

QUESTION 3
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You manage the Teams environment for a company. The prepaway company wants to allow their employees to chat
with users from another tenant. The other tenant uses Skype for Business. 

You add the other company\\'s domain to your federated list. This action does not resolve the issue. 

You need to configure the system. 

What DNS record should you use? 

A. SRV sipfederationtls UDP 100 1 5061 sipfed.online.lync.com 

B. SRV sipfederationtls TCP 100 1 5061 sipfed.online.lync.com 

C. CNAME sipfederationtls TCP 100 1 5061 sipdir.online.lync.com 

D. CNAME sipfederationtls TCP 100 1 5061 sipfed.online.lync.com 

E. SRV sipfederationtls UDP 100 1 5061 sipdir.online.lync.com 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-skype-interop 

 

QUESTION 4

DRAG DROP 

A company wants to use the Microsoft Call Quality Dashboard (CQD) to monitor and investigate calls. 

You need to provide guidance on how to use the CQD. 

Which action can you perform by using the CQD? To answer, drag the appropriate responses to the statements. Each
response may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to 

view content. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/quality-of-experience-review-guide 

 

QUESTION 5

You are a Microsoft Teams administrator for a prepaway company. The company uses active calling plans and dynamic
emergency calling. 

One of the company\\'s offices is moving to a new physical location. 

You need to use the Teams admin center to update the emergency address for the new office location. 

What should you do? 

A. From Emergency Addresses, edit the current address. 

B. From Emergency Addresses, delete the current address and create a new location with the new address. 

C. From Network and Locations, edit the current address. 

D. From Network and Locations, delete the current address and create a new location with the new address. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/add-change-remove-emergency-location-organization 

 

QUESTION 6

DRAG DROP 

You are the global administrator of a tenant. 

An account is blocked due to suspicious user activities. 

You need to investigate the user activities. 
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Where should you investigate activities? To answer, drag the appropriate portals to the correct activities. Each portal
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/search-the-audit-log-in-security-and-
compliance?view=o365-worldwide 

 

QUESTION 7

You own a team that has three standard channels. 

The team has been deleted. 

You need to locate the files from all three channels. 

Where should you navigate to locate the files? 

A. The tenant\\'s SharePoint home page recycle bin. 
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B. The SharePoint site\\'s first stage recycle bin. 

C. The SharePoint site document library. 

D. The SharePoint site\\'s second stage recycle bin. 

Correct Answer: A 

 

 

QUESTION 8

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A user works from a remote location and has a LAN connection and a mobile internet connection. Each connection is
provided by a different internet service provider. 

The user can make and receive calls by using the LAN connection. The user cannot make or receive calls by using the
mobile connection. 

You need to determine the cause of the issue. 

Solution: Call Analytics, determine whether a voice call from the user was registered and review relevant call statistics. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

 

QUESTION 9

HOTSPOT 

You need to set up the calling environment for the sales and support departments. 

Which setup paths should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue 

 

QUESTION 10

You need to resolve the partner company communication issue. 

Which two PowerShell commands should you run? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Get-CsExternalAccessPolicy | Set-CsExternalAccessPolicy -EnableFederationAccess $True 

B. Set-CsTenantFederationConfiguration -allowedDomains 

C. Set-CsAccessEdgeConfiguration -AllowFederatedUsers 

D. New-CsAllowedDomain -identity 
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E. Get-CsOnlineUser | Set-CsExternalAccessPolicy -EnableFederationAccess $True 

Correct Answer: AC 

Reference: https://docs.microsoft.com/en-us/powershell/module/skype/set-csexternalaccesspolicy?view=skype-ps
https://docs.microsoft.com/en-us/powershell/module/skype/new-csalloweddomain?view=skype-ps 

 

QUESTION 11

HOTSPOT 

A company uses Microsoft Teams. A user reports that they are unable to sign in to Teams. The user is able to
reproduce the issue on multiple devices. The user provides you with the following screenshot that shows the error
message. 

Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 12
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You are managing the Teams environment for a tenant with Microsoft Cloud App Security (MCAS) enabled. All users of
the tenant can share and download files via Microsoft Teams person-to-person (P2P) private chat. 

User1 can share files but when trying to download files shared by colleagues, the notification The files didn\\'t download.
appears in the bottom right corner of the screen. 

You need to determine the cause of this issue. 

What is the cause of this issue? 

A. User1 has a Microsoft Information Protection policy in place. 

B. User1 has a Conditional Access session policy in place. 

C. User1 has a Conditional Access session policy in place. 

D. User1 has a data loss prevention (DLP) policy in place. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/information-protection?view=o365-worldwide 

 

QUESTION 13

DRAG DROP 

You manage the Microsoft Teams environment for a tenant. 

Users report authentication issues. In the Azure AD admin center, you view many sign in error codes. 

You need to manually reset Seamless Single Sign-on (SSO). 

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/azure/active-directory/hybrid/tshoot-connect-sso 

 

QUESTION 14

A user sets up a Microsoft Teams meeting on a device that runs macOS. 

The user reports that they are disconnected from calls and meetings when they start sharing content. 

You need to export the media logs to investigate the issue. 

Which three actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 
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A. Review the ~/Library/Application Support/Microsoft/Teams/media-stack/*.bloglog file. 

B. Turn on media logging and restart the Teams app. 

C. Review the ~/Library/Application Support/Microsoft/Teams/skylib/*.bloglog file. 

D. Use the keyboard shortcut: Option + Command + Shift + 1 and review files at the location ~/Downloads. 

E. Review the ~/Library/Application Support/Microsoft/Teams/logs.txtlog file. 

Correct Answer: ABC 

Reference: https://docs.microsoft.com/en-us/microsoftteams/log-files#media-logs 

 

QUESTION 15

HOTSPOT 

You need to resolve the issue reported by User4. 

How should you resolve the issue? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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