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QUESTION 1

You assign security roles to an owner team and each user on the team. 

What effect does the security role that is assigned to the team have on the individual team members? 

A. The permissions for the user are used instead of those of the team. 

B. The user is granted the least restrictive permissions of the two roles. 

C. The permissions for the team are used instead of those of the user. 

D. The user is granted the most restrictive permissions of the two roles. 

Correct Answer: B 

References: https://technet.microsoft.com/en-us/library/dn531082.aspx 

 

QUESTION 2

Which statement regarding alternate keys is true? 

A. You can define only one alternate key per entity. 

B. Alternate keys are enforced when creating records through the user interface, and during data imports. 

C. You can use date and time fields as part of an alternate key. 

D. Alternate keys provide a warning if there is a matching record, but still allow the record to be saved. 

Correct Answer: B 

 

QUESTION 3

You are creating a business rule for the account records. The business rule will perform an action if the record has
Country set to the United States and City set to either Redmond or San Francisco. 

You need to identify the minimum number of condition sets required to implement this logic. 

What should you identify? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: B 
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QUESTION 4

You enable folder-level tracking functionality for all users. A user named User1 creates a folder named Dynamics 365
underneath her inbox. User1 moves emails into the Dynamics 365 folder. User1 reports that the emails are not being 

tracked. 

You need to resolve the issue. 

What should you do? 

A. Ensure that the Microsoft Dynamics 365 for Outlook client is installed. 

B. Configure server-side synchronization for Microsoft Exchange. 

C. Ensure that Microsoft Exchange rules are created. 

D. Instruct the user to create a folder tracking rule. 

Correct Answer: B 

 

QUESTION 5

You need to add the status reason Duplicate to the status value Cancelled for the case entity. What should you do? 

A. Add the value to the Cancelled list of the Status field. 

B. Add the value to the Cancelled list of the Status Reason field. 

C. Using status reason transitions, add the value to the Cancelled status. 

D. Using status reason transitions, add the value to the Cancelled status reason. 

Correct Answer: D 

 

QUESTION 6

You need to configure Microsoft OneNote integration for an organization\\'s Microsoft Dynamics 365 case entity. Which
two components should you enable? Each correct answer presents part of the solution. 

A. Microsoft Office 365 groups 

B. document management for the entity 

C. Interactive Service Hub 

D. server-based Microsoft SharePoint integration 

E. Microsoft OneDrive integration 

Correct Answer: BD 
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References: https://www.microsoft.com/en-us/dynamics/crm-customer-center/set-up-onenote-integration-in-
dynamics-365.aspx 

 

QUESTION 7

You have a Microsoft Dynamics 365 tenant. You plan to implement Microsoft Office 365 Groups. 

You need to ensure that all Office 365 Group features are available. 

Which three actions should you perform? Each correct answer presents part of the solution. 

A. Configure a Microsoft Exchange Online mailbox for each Microsoft Dynamics 365 user. 

B. Enable the ISV Extensions security privilege. 

C. Configure Yammer to work with Microsoft Dynamics 365. 

D. Enable server-based Microsoft SharePoint in Microsoft Dynamics 365. 

E. Configure the Microsoft SharePoint List component. 

Correct Answer: ABD 

References: https://technet.microsoft.com/en-us/library/dn896591.aspx 

 

QUESTION 8

You are a subject matter expert for an insurance company. You have a complex business method that is used for
setting and releasing claims. 

You need to create a process in Microsoft Dynamics 365 to assist team members with the claims settlement process.
You must limit this process to team members that have a specific security role. 

What should you implement? 

A. business process flow (BPF) 

B. workflows 

C. custom actions 

D. dialogs 

Correct Answer: A 

 

QUESTION 9

You plan to use entity mapping to replicate data from a text field between two related entities. For which scenario can
you replicate data? 

A. The target field is already mapped to a different source field. 
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B. The length of the source field is smaller than the destination field. 

C. The two entities are in a N:N relationship. 

D. The new record is created and then related to the parent record. 

Correct Answer: B 

References: https://technet.microsoft.com/library/dn531171.aspx#BKMK_mappingEntityFields 

 

QUESTION 10

You need to ensure that users can save private documents in Microsoft OneDrive for Business folders from within
Microsoft Dynamics 365. Which two actions should you perform? Each correct answer presents part of the solution. 

A. Set the Manage User Synchronization Filters option to Origination for the Security Role. 

B. Configure server-based integration for Microsoft Dynamics 365 and Microsoft SharePoint Online. 

C. Install and activate the Microsoft SharePoint List Component. 

D. Ensure that users have Microsoft OneDrive for Business and SharePoint licenses. 

Correct Answer: BD 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/enable-onedrive-for-business 

 

QUESTION 11

You plan to create a country entity that contains one record for each country in the world. You need to track which
countries a contact visited. No additional data will be tracked. Which type of relationship should you create? 

A. a many-to-many (N:N) relationship from the contact to the country 

B. a one-to-many (1:N) relationship from the country to the contact 

C. a many-to-many (N:N) relationship from the contact to the country that has a relationship behavior type of Parental 

D. a one-to-many (1:N) relationship from the contact to the country 

Correct Answer: D 

 

QUESTION 12

You create a business rule. Which action can you perform? 

A. Hide a section. 

B. Show an error message when a rule fails to run. 

C. Show an error message when a condition is met. 
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D. Hide a tab. 

Correct Answer: C 

 

QUESTION 13

You need to enable auditing for the account entity. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. Start auditing. 

B. Enable change tracking. 

C. Enable auditing for common entities. 

D. Enable auditing for user access. 

Correct Answer: AC 

 

QUESTION 14

You need to display data that is referenced by a lookup field on a form. Which option should you use? 

A. Quick Find View 

B. Associated View 

C. Quick View 

D. Public View 

Correct Answer: C 

References: https://www.dmcsoftware.co.uk/blog/dynamics-crm-create-and-edit-fields 

 

QUESTION 15

Your organization has a custom entity that contains 25 records. 

A specific group of users need access to the records. 

You need to ensure that only specified users can access the records and that you can manage access from one place. 

What should you do? 

A. Add the users to access teams. Grant the teams read and write access for each of the custom entity records. 

B. Ask the owner of the custom entity records to grant specific users read and write access to the records. 

C. Create an owner team that includes the users. Assign the team a new security role which can access only the
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custom entity. 

D. Modify an existing security role that is common to the users. Grant the role access to the custom entity. 

Correct Answer: C 
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