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QUESTION 1

You are the system administrator at your organization. 

You need to synchronize all customization and users from your production instance to your training instance. 

What should you perform to accomplish this goal? 

A. a full copy 

B. a clone 

C. a switch 

D. a minimal copy 

Correct Answer: A  

 

QUESTION 2

You are the technology director for a company that is considering a Microsoft Dynamics 365 implementation. 

You are researching the type of license subscription you need to purchase. 

In which two instances would a User Subscription License be appropriate? Each correct answer presents a complete
solution. 

A. a sales executive who uses a combination of company and personal devices to access Microsoft Dynamics 365 

B. desktop computers in the company\\'s training room that new sales staff use for training on company applications 

C. a company workstation in the marketing department used by everyone on the sales staff 

D. a Windows 10 phone that is only used by the sales manager of the company 

Correct Answer: BC 

 

 

QUESTION 3

You are the system administrator at your organization. 

You need to quickly synchronize all customizations from your synchronizing the data. 

What should you perform to accomplish this goal? 

A. a clone 

B. a switch 
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C. a full copy 

D. a minimal copy 

Correct Answer: D 

 

QUESTION 4

You are the system administrator for your company. 

You need to deploy an instance to be used when testing third-party the instance after testing is completed. 

Which type of instance should you use to accomplish this goal? 

A. preview 

B. sandbox 

C. development 

D. production 

Correct Answer: D 

 

 

QUESTION 5

You are a system administrator. 

Microsoft schedules an update for your instance of Microsoft Dynamics 365. 

Which two scenarios will occur? Each correct answer presents a complete solution. 

A. If you have not approved the update before the scheduled date, the instance will become inactive until approved or
rescheduled. 

B. If you have approved the update, the instance will update on the scheduled date. 

C. The instance will update on the scheduled date, regardless of approval. 

D. If you have not approved the update, the instance will not update on the scheduled date. 

Correct Answer: BC 

 

 

QUESTION 6

You are a systems architect helping a company deploy Microsoft Dynamics 365 Online. 
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The company currently uses Microsoft Dynamics CRM 2016, which is hosted on-premises. The company needs to
migrate the data within that system to Microsoft Dynamics 365. 

Which import method should you use to accomplish this goal? 

A. Migrate the data by using the Data Loader service. 

B. Upload CRM SQL backup file using the On-Premises to Online Conversion Service. 

C. Restore the CRM 2016 On-premises database in the Microsoft Dynamics 365 administration center. 

D. Export the data to multiple CSV files. 

Correct Answer: D 

 

QUESTION 7

Which two versions of Microsoft Dynamics CRM require an upgrade in order to use the Dynamics 365 for phones app?
Each correct answer presents a complete solution 

A. Microsoft Dynamics CRM 2016 SP 1 Online 

B. Microsoft Dynamics CRM 2016 On-Premises 

C. CRM 2015 Update 1 On-Premises 

D. Microsoft Dynamics CRM 2015 Online 

Correct Answer: CD 

 

QUESTION 8

You are the network administrator for your company. 

Management wants to deploy Microsoft Dynamics 365 for the sales division. The company has more than 2 million
records, currently stored on-premises, that need to be migrated to Microsoft Dynamics 365. The technology director
wants you 

to utilize the Data Loader service for the migration process for the fastest possible migration. 

What is a prerequisite for running the Data Loader service in this instance? 

A. The data must be cleansed before using the Import Data Wizard to migrate it to the cloud. 

B. Third-party tools must be installed in order to migrate the data with the Data Loader service. 

C. The data set must reside in Azure on the same data center that hosts the company\\'s Microsoft Dynamics 365
instance. 

D. The data must first be converted to CSV files before uploading it with the Import Data Wizard. 

Correct Answer: A 
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QUESTION 9

You are a system administrator. 

Your organization relies on significant customization that may break in an upcoming update. Your Microsoft Dynamics
365 is currently up to date. 

You want to delay any updates for now. 

What are your options? 

A. Update the instance now without full testing, and address bugs as they arise. 

B. Skip all updates until the customizations have been updated to the latest version. 

C. Skip up to one update, and have the customizations updated for the following version. 

D. Skip up to two updates, and have the customizations updated for the following version. 

Correct Answer: A 

 

 

QUESTION 10

Your organization has decided to take advantage of the Microsoft Dynamics 365 for Outlook App. 

What should you do to ensure the app is automatically added to the Outlook account of all eligible users? 

A. Use Group Policy in Active Directory and automatically install the app for the eligible users. 

B. In Microsoft Dynamics 365 Settings > Microsoft Dynamics 365 App for Outlook, add the app to all eligible users. 

C. In Microsoft Dynamics 365f go to App Source, search for the Microsoft Dynamics 365 App for Outlook, and install it
from App Source. 

D. Assign all eligible users proper privileges to use the app in Microsoft Dynamics 365 and instruct them where to
download and install the app. 

Correct Answer: C 

 

QUESTION 11

You are a system administrator for an organization that relies solely on an ISV solution for Microsoft Dynamics 365. 

Your instances are scheduled to be updated. 

What are two approaches for this update? Each correct answer presents part of the solution. 

A. Test the update in your sandbox environments prior to updating production. 
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B. Contact your ISV provider, and follow their recommendation for this update. 

C. Update production. With an ISV solution, there is no need to go through a test process. 

D. Import the updated version of the ISV solution prior to the update of your instance. 

Correct Answer: AD 

 

 

QUESTION 12

Which three options are available for configuring Microsoft Dynamics 365 to work with Microsoft Exchange for sending
outgoing emails? Each correct answer presents a complete solution. 

A. folder-level tracking 

B. Microsoft Dynamics 365 for Outlook 

C. server-side synchronization 

D. Email Router 

E. forward mailbox 

Correct Answer: ABC 

Explanation: https://www.microsoft.com/en-us/dynamics/crm-customer-center/system- settings-dialog-box-email-
tab.aspx 
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