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-----------------------------------------------------------------------------------------------------------------------------QUESTION 1
You are the administrator of a Microsoft Dynamics 365 instance.
Staff want to take advantage of Microsoft Exchange inbox folders in Microsoft Outlook to sort and track the
email messages they have with customers.
Which action must you take to fulfill their request?
A.
B.
C.
D.

Use smart matching.
Use folder-level tracking.
Use tracking tokens.
Use correlation to track email conversations.

Correct Answer: A
QUESTION 2
Your are implementing Microsoft Dynamics 365 in an organization where many users have former
versions of Microsoft Outlook and Windows.
What is the earliest supported scenario for Microsoft Dynamics 365 for Outlook?
A.
B.
C.
D.

Windows 8 and Microsoft Office 2010
Windows 7 SP1 and Microsoft Office 2010
Windows 8.1 and Microsoft Office 2013
Windows 10 and Microsoft Office 2016

Correct Answer: B
QUESTION 3
You are a system administrator at Contoso, Inc.
You need to ensure that administrative notifications for your production instance are also sent to your
external partner.
What should you do?
A.
B.
C.
D.

Add the external partner to the deployment administrators group.
Create an Office 365 group and forward notifications to the group.
Create a security group and forward notifications to the group.
Add the external partner as an additional recipient on the production instance.

Correct Answer: C
QUESTION 4
You are a remote sales person using the Microsoft Dynamics 365 app on your tablet.
You need to create new records while in an area with no Internet access.
Which two statements are true about creating records offline? Each correct answer presents a complete
solution.
A.
B.
C.
D.

Recently viewed records cached for offline access can be edited.
New records can be edited while they are drafts.
New records can be created as drafts while offline.
New records can be linked to each other while they are drafts.

Correct Answer: AC
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You are a system administrator, and your company recently began using Microsoft Dynamics 365. You
need to perform a full copy from a training sandbox instance to one of your production instances. What
should you do?
A.
B.
C.
D.

Switch the production instance to a sandbox, and perform a full copy from training.
Place the production instance in Administration mode, and perform a full copy from training.
Perform a full copy from the training instance to the production instance.
Switch the training instance to production, and perform a full copy.

Correct Answer: B
QUESTION 6
You are the network administrator for your company.
Management wants to deploy Microsoft Dynamics 365 for the sales division. The company has more than
2 million records, currently stored on-premises, that need to be migrated to Microsoft Dynamics 365. The
technology director wants you to utilize the Data Loader service for the migration process for the fastest
possible migration.
What is a prerequisite for running the Data Loader service in this instance?
A. The data must be cleansed before using the Import Data Wizard to migrate it to the cloud.
B. Third-party tools must be installed in order to migrate the data with the Data Loader service.
C. The data set must reside in Azure on the same data center that hosts the company's Microsoft
Dynamics 365 instance.
D. The data must first be converted to CSV files before uploading it with the Import Data Wizard.
Correct Answer: A
QUESTION 7
You are the system administrator for a company that is deploying Microsoft Dynamics 365 in multiple
regions.
You need to ensure that users can only access the instance hosted in their region.
Which two actions should you perform to achieve this goal? Each correct answer presents part of the
solution.
A.
B.
C.
D.

Create an Access Team for each region, and add the users from that region to the team.
Assign the Access Team to the instance hosted on the matching region.
Create a Security Group for each region, and add the users from that region to the group.
Assign the Security Group to the instance hosted on the matching region.

Correct Answer: BC
QUESTION 8
You are a system administrator. Staff at your company are reporting that when they load private
documents into the Microsoft Dynamics 365 integration with Microsoft SharePoint, other staff members
can access those documents.
You need to implement a solution that allows staff to save documents using Microsoft Dynamics 365 so
that documents can only be seen by the owner.
What should you do?
A. Configure OneDrive for Business integration with Microsoft Dynamics 365.
B. Run Microsoft SharePoint Integration Wizard, and change the settings.
C. Change the privacy-related privileges in Microsoft Dynamics 365.
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Correct Answer: D
QUESTION 9
You are a system administrator.
You have one production instance and three sandbox instances. You are no longer using two of the
sandbox instances, The last sandbox instance only requires the customization and configurations from
production.
You need to free up as much storage as possible.
How can you accomplish this goal?
A.
B.
C.
D.

Delete two sandboxes. Reset the last sandbox.
Reset two sandboxes. Perform a minimal copy on the last sandbox.
Delete two sandboxes. Perform a minimal copy on the last sandbox.
Reset two sandboxes. Perform a full copy on the last sandbox.

Correct Answer: B
QUESTION 10
You are the administrator for an organization that uses Microsoft Dynamics 365.
Your users are accessing Microsoft Dynamics 365 by using the app for both phones and tablets, and your
forms are optimized for each.
What are your options when customizing forms for the different devices?
A.
B.
C.
D.

Fields, Sections, Tabs, and Sub-grids on a form can be disabled for phones but not for tablets.
Fields and Sub-grids, but not Sections and Tabs, can be disabled for phones and tablets.
Fields and Sub-grids, but not Sections and Tabs, can be disabled for phones but not for tablets.
Fields. Sections, Tabs, and Sub-grids on a form can be disabled for phones and tablets.

Correct Answer: D
QUESTION 11
You are the system administrator for a public-sector organization that uses Microsoft Dynamics 365. Your
organization allows staff to select from three different models of mobile devices.
You need to create mobile responsive apps that can operate on all of these devices, as well as on a
desktop computer, to achieve this goal without writing any code and while maintaining security and
platform independence.
In which tool should you build this mobile app?
A.
B.
C.
D.

Visual Studio
InfoPath
PowerApps
Xamarin

Correct Answer: B
QUESTION 12
You are a system administrator.
You add a new sandbox instance to your ten
How does this affect your storage limit?
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-----------------------------------------------------------------------------------------------------------------------------A.
B.
C.
D.

It will add 10 GB.
It will add 2 GB.
It will make no change to your storage limit.
It will add 5 GB

Correct Answer: A
QUESTION 13
You are the technology director for your company.
You need to purchase a subscription to Microsoft Dynamics 365 for the sales staff.
What are two possible ways to achieve this goal? Each correct answer presents a complete solution.
A.
B.
C.
D.

Purchase a Business License Premium subscription to Office 365.
Purchase a Microsoft Dynamics 365 subscription
Purchase a subscription through a Microsoft Partner.
Purchase a Microsoft Dynamics 365 subscription through the Office 365 Admin Portal

Correct Answer: BC
QUESTION 14
You have a sandbox instance being used for development purposes at your organization. The URL for this
instance https://contosoSBXDEV.crm.dynamics.com.
The instance will now be used to test third-party ISV Solutions.
You need to ensure that the instance URL will be https://contosoISVtesting.crm.dynamics.com.
How can you accomplish this goal?
A.
B.
C.
D.

Edit the URL on the tenant properties.
Create a new instance with the new URL.
Edit the URL on the instance properties.
Enable domain name on the tenant properties.

Correct Answer: C
QUESTION 15
You are the system administrator for your company.
You need to deploy an instance to be used when testing third-party the instance after testing is completed.
Which type of instance should you use to accomplish this goal?
A.
B.
C.
D.

preview
sandbox
development
production

Correct Answer: D
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