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QUESTION 1

HOTSPOT 

A company uses Dynamics 365 Supply Chain Management. Inventory is valued through FIFO costing. 

The warehouse manager identifies item discrepancies and increases quantities in a counting journal. Finance then
discovers that the cost on ItemA posted as zero dollars on the journal transaction. 

You need to configure the system to ensure that the cost is populated on the transaction. 

What should you configure? To answer, select the appropriate options in the answer area, 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Adjustment journal 

Inventory adjustment 

When you use an inventory adjustment journal, you can add cost to an item when you add inventory. The additional cost
is automatically posted to a specific general ledger account, based on the setup of the item group posting profile. Use 

this inventory journal type to update gains and losses to inventory quantities when the item should keep its default
general ledger offset account. When you post an inventory adjustment journal, an inventory receipt or issue is posted,
the 

inventory values are changed, and ledger transactions are created. 

Box 2: Counting journal 

Counting journals let you correct the current on-hand inventory that is registered for items or groups of items, and then
post the actual physical count, so that you can make the adjustments that are required to reconcile the differences. 

 

QUESTION 2

HOTSPOT 

A company uses Dynamics 365 Supply Chain Management with advanced warehouse capabilities. Warehouse workers
use mobile devices. High value stocked items are classified as A items and are stocked in different locations in the 

warehouse. 

The accounting department requires that all A items be counted weekly. If there are any inconsistencies, the A items
must be counted a second time prior to posting the counts. 

You need to configure the system to meet the requirements. 

What should you configure for each requirement? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 
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Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/warehousing/cycle-counting 

 

QUESTION 3

You need to configure the system to identify the complaints for the chalk and blackboard items. 

Which two settings should you configure? Each answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Quarantine zone 

B. Item sampling 

C. Quality orders 

D. Inventory status 

Correct Answer: CD 

 

QUESTION 4

HOTSPOT 

You need to configure automatic warehouse inventory replenishment for items. 

How should you complete the setup? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 5

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
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while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A company is implementing inventory management in Dynamics 365 for Finance and Operations. 

The company needs to block inventory and ensure that physical inventory will not be reserved by other outbound
transactions. 

You need to select the appropriate option to block the inventory in the system. 

Solution: Select the full blocking option in the item sampling page. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/supply-chain/inventory/inventory-
blocking 

 

QUESTION 6

A company performs internal inspections of a specific product before releasing the products. This task adds two days for
product handling once the product is in the warehouse. 

This process leads to delays in shipping. You need to resolve the issues. 

What should you change? 

A. Reorder margin 

B. Minimum order quantity 

C. Receipt margin 

D. Maximum order quantity 

E. Issue margin 

Correct Answer: D 

https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/safety-margins 

 

QUESTION 7

DRAG DROP 
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A company plans to implement Dynamics 365 Supply Chain Management mobile device connectivity. 

You need to perform a spot cycle count on the mobile device. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/supply-chain/warehousing/cycle-
counting#perform-a-cycle-count-by-using-a-mobile-device 

 

QUESTION 8

SIMULATION 
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You are a functional consultant for a company named Contoso Entertainment System USA (USMF). 

Sales order number 000754 contains a delivery detail of three ruggedized laser projectors. The customer reports that
only two projectors were delivered. 

You need to update the packing slip for the sales order. 

To complete this task, sign in to Dynamics 365 portal. 

Correct Answer: See explanation below. 

 

1. 

Select Sales and marketing > Common > Sales orders > All sales orders. 

2. 

Search for and select sales order number 000754. 

3. 

On the Pick and pack tab, select Packing slip to open the packing slip. 

4. 

Click on the Correct button. 

5. 

On the Parameters FastTab, in the Quantity field, enter 2. 

6. 

Set the Posting option to Yes to post the packing slip. 

7. 

Set the Print packing slip option to Yes to print the packing slip when it\\'s posted. 

 

QUESTION 9

HOTSPOT 

A company uses Dynamics 365 Supply Chain Management for inventory management in a single warehouse. 

The warehouse is experiencing vendor supply issues with several specific groups of products. The demand and supply
for products needs to be viewed for the warehouse using a master planning model for different periods of time. 

You need to view the information in a single location. 

Which configuration should you use for each requirement? 

To answer, select the appropriate options in the answer area. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/demand-
forecast 

 

QUESTION 10

A company uses Dynamics 365 Supply Chain Management to manage inventory. 

Backorders exist on customer sales orders because incorrect data was given on product quantities. 

Users need to look up what quantity can be sold and when more product will arrive. 

Solution: On Order shows what quantities are on inbound orders to the warehouse. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/inventory/inventory-on-hand-list 

 

QUESTION 11
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HOTSPOT 

A company plans to stock new items and value those items by using FIFO principle. The company has multiple sites set
up. There are multiple warehouses for each site. 

You must be able to view the value and quantity of these items at each warehouse. 

You need to apply FIFO costing per warehouse. 

How should you complete the costing setup? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 12

You need to enable the automatic firming of planned orders from the master planning solution. Where do you enable the
functionality? 

A. Lifecycle Services 

B. Master planning parameters 

C. Feature management workspace 

D. On the released item 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/planned-
order-firming 

 

QUESTION 13

A company is implementing sales order functionality in Dynamics 365 for Finance and Operations. 

The company has a business requirement to fulfill sales orders by using direct delivery. 

You need to enter a direct delivery sales order so that a purchase order is automatically created. 

What should you do after you enter the sales order and lines? 

A. Set the ship complete toggle to On and confirm the order on the sales order header. 

B. Select automatic and confirm the sales order on the line level setup tab in the reservation field. 

C. Change the customer\\'s address to the vendor\\'s direct delivery address and confirm the sales order. 

D. Select the direct delivery option under the sales order action pane and complete the form. 

Correct Answer: D 

 

 

QUESTION 14

You work for a distribution company that makes use of a Dynamics 365 Supply Chain Management system. 

You are responsible for planning. You want to make use of a planning engine that allows for orders to be firmed
automatically according to the order date. 

Which of the following is the option you would use? 

A. Capacity planning 

B. Production planning 
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C. Planning Optimization 

D. Master planning 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/learn/modules/planning-optimization/10-auto-firming https://docs.microsoft.
com/en-us/dynamics365/supply-chain/master-planning/planning-optimization/planning-optimization-overview 

 

QUESTION 15

HOTSPOT 

You need to configure automatic warehouse inventory replenishment for items. 

How should you complete the setup? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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