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QUESTION 1

An asset management company implements Dynamics 365 Finance. You need to evaluate the current security roles to
ensure compliance. What should you use? 

A. Role-based security 

B. Audit workbench 

C. Segregation of duties conflicts 

D. Segregation of duties rules 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/identify-resolve-
conflicts-segregation-duties 

 

QUESTION 2

You need to ensure that Liberty\\'s can use the business processes from Contoso, Ltd. What should you do? 

A. Import a business process library Excel file from Contoso, Ltd.\\'s business process library. 

B. Create a new business process library and use Task Recorder to document business processes. 

C. Use Task Recorder to create Contoso, Ltd.\\'s business processes for the current implementation. 

D. Download a clean business process library template and create the Contoso, Ltd.\\'s business processes by using
Task Recorder. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/creating-editing-
browsing 

 

QUESTION 3

DRAG DROP 

You manage a Dynamics 365 Finance environment. 

You create a new Microsoft Azure SQL Database instance. 

You need to copy data from specific Dynamics 365 entities to the new database instance. 

Which three actions should you perform in sequence before creating a data project? To answer, move three actions
from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/export-entities-to-your-own-
database 

 

QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 
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After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a functional consultant who is deploying Dynamics 365 Finance. 

The implementation must: 

1.

 Use an iterative approach 

2.

 Integrate with real-world data 

3.

 Implement multiple rounds of feedback 

You need to deploy and validate the implementation. 

Solution: Perform a fit-gap analysis. Configure Dynamics 365 Finance to address the functional gap. Deploy the
configuration. Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 5

HOTSPOT 

You manage a Dynamics 365 Finance environment. 

In preparation for being migrated into a new environment, data packages are being numbered in alignment with the
default numbering formats in Lifecycle Services. A package is named 03.01.002. 

You need to identify what this package contains. To answer, select the appropriate option in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lcs-solutions/process-data-
packages-lcs-solutions 

 

QUESTION 6

DRAG DROP 

You are a Dynamics 365 Finance implementation consultant. 

You plan to use automated regression testing in a company\\'s environment, as the system will be updated frequently
until automatic updates can be applied. 

You need to identify when and what key business object should be used during the implementation. 
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Which business objects should you use? To answer, drag the appropriate objects to the correct component actions.
Each object may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to 

view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 7

You need to trigger a Flow when a technical service order request is created. 

Which three objects can you use? Each correct answer presents a complete solution. 
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NOTE: Each correct selection is worth one point. 

A. Work items 

B. Change-based alerts 

C. Business Events 

D. External feeds 

E. Workflow 

Correct Answer: BCE 

 

 

QUESTION 8

HOTSPOT 

You support custom functionality in Dynamics 365 Finance. 

Your company requires that all solutions be fully tested before they are deployed to production. 

You need to use different testing types prior to deployments. 

Which testing type should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Box 1: Unit 

Unit testing is a software development process in which the smallest testable parts of an application, called units, are
individually and independently scrutinized for proper operation. This testing methodology is done during the
development 

process by the software developers and sometimes QA staff. 

Box 2: Regression 

What is regression testing? 

Image result for Dynamics 365 what is regression testing Regression testing is a software testing practice that ensures
an application still functions as expected after any code changes, updates, or improvements. Regression testing is 
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responsible for the overall stability and functionality of the existing features. 

Box 3: Functional 

FUNCTIONAL TESTING is a type of software testing that validates the software system against the functional
requirements/specifications. 

Box 4: End to End 

End-to-end testing is a methodology that assesses the working order of a complex product in a start-to-finish process.
End-to-end testing verifies that all components of a system are able to run and perform optimally under real-world 

scenarios. 

 

QUESTION 9

You are a Dynamics 365 Finance system administrator. 

A user is reporting an issue with the Sales Order form. The UI for the form is not loading properly, and there are some
performance issues. The object was working fine until the most recent update release. The user has personalized this 

form, is using Microsoft Internet Explorer 11, and no other users are reporting issues. 

You need to resolve the issue. 

What should you do? 

A. Reset all the usage data for the user. 

B. Disable and then re-enable the user. 

C. Export, delete, then reimport the usage data for the sales from object. 

D. Rebuild the system indexes. 

Correct Answer: A 

Note: 

There are several versions of this question in the exam. The question has two possible correct answers: 

1. 

Switch to Microsoft Edge instead of Internet Explorer 11. 

2. 

Reset all the usage data for the user. 

Other incorrect answer options you may see on the exam include the following: 

1. 

Delete the sales from object in the usage data form. 
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2. 

Reimport and compile the AOT object causing issues. 

 

QUESTION 10

HOTSPOT 

You are preparing to import data into Dynamics 365 Finance. 

You need to use the data management framework for the data import process. 

Which components should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection a worth one pewit. 

Hot Area: 

Correct Answer: 
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Box 1: data package 

Data package - A single compressed file that contains a data project manifest and data files. This is generated from a
data job and used for import or export of multiple files with the manifest. 

Note: A data package for a Dynamics 365 Finance and Operations app can consist of one or many data entities. A
typical data package consists of a group of entities for a specific task, process, or function. For example, the data
entities that 

are required for general ledger setup might be part of one data package. The format of a data package is a compressed
file that contains a package manifest, a package header, and any additional files for the data entities that are included. 

Incorrect: 

A data entity is an abstraction from the physical implementation of database tables. 

Box 2: data job 

Data job - A job that contains an execution instance of the data project, uploaded files, schedule (recurrence), and
processing options. 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lcs-solutions/process-data-packages-lcs-solutions
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-entities-data-packages 
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QUESTION 11

You manage a Dynamics 365 for Finance and Operations environment. Users report slow queries, deadlocks, and
crashes. You need identify which tool to use to troubleshoot. What should you use? 

A. System diagnostics 

B. Environment monitoring 

C. DirectQuery 

D. Microsoft Azure Active Directory Connect Health Agent 

Correct Answer: B 

 

Reference: 

https://blogs.msdn.microsoft.com/axsa/2018/06/05/how-to-use-environment-monitoring- view-raw-logs/ 

 

QUESTION 12

DRAG DROP 

You are implementing Dynamics 365 Finance. 

You must send notifications to internal users when a new fixed asset is created or approved and acquired. 

You need to configure the system to meet the requirements. 

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 
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QUESTION 13

A company uses Dynamics 365 Finance. 

User1 is an approver of expense reports. User1 will be on vacation next week. 

You need to configure the system to assign a user named User2 temporary permissions to review and approve expense
report submissions while User1 is on vacation. 

What should you do? 

A. Assign User2 as the approver for expense reports using the workflow designer. 
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B. Assign User2 the same user security roles as User1. 

C. Create a delegation rule for User1 for the duration of the vacation period. 

D. Create a delegation rule for User2 for the duration of the vacation period. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/delegate-work-items-workflow 

 

QUESTION 14

You set up Dynamics 365 Finance. 

Your organization will use email with the application. 

You need to ensure that email will be sent using typical secure settings. 

What setting must be set up as specified? 

A. The SMTP port field is set to 587. 

B. Information rights management is enabled. 

C. Encryption: S/MIME and PGP are enabled. 

D. In-place eDiscovery is enabled. 

Correct Answer: A 

 

QUESTION 15

DRAG DROP 

You are a Dynamics 365 for Finance and Operations system administrator. 

Users have been creating advanced queries for filter data on forms. They want to be able to save the filter data for later
use and access those views when they log in. 

You need to instruct them in how to do this. 

Which four actions should end users perform in sequence? To answer, move the appropriate actions from the list of
actions to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 
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