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QUESTION 1

HOTSPOT 

You use Dynamics 365 for Sales system customizer. 

You need to create product kits and bundles. 

What should you create? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-product-
bundles-sell-multiple-items-together 

 

QUESTION 2

A company uses Dynamics 365 for Sales to analyze their competitive wins and losses data. 

Sales staff close lost opportunities and enter the Actual Revenue, Closed Date, Competitor, and the reason for the loss. 

You need to create a dashboard that provides information related to the last 30 days of opportunities closed as lost. 

Which entity should you use? 

A. Opportunity Close 

B. Opportunity 

C. Competitor 

D. Opportunity Line 

Correct Answer: B 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 
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After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen. 

A company uses Dynamics 365 Sales. 

You create a playbook to send documents to new sales managers. 

You need to configure the system to record all activity associated with each playbook. 

Solution: Create a Power Automate flow to track the activities. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Activity tracking is enabled in the Playbook template. 

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/track-playbook-activities 

 

QUESTION 4

You need to implement the time study. What should you create? 

A. business rule 

B. insight cards with Sales Insights 

C. custom activity type 

D. new data step in the business process flow 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/work-with-
activities?view=op-9-1 

 

QUESTION 5

You need to ensure that a user named User1 can assign salespeople to sales territories. The solution must use the
principle of least privilege. To which security role should you assign User1? 

A. Sales Manager 

B. Knowledge Manager 

C. System Customizer 

D. Common Data Service 
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Correct Answer: A 

 

QUESTION 6

HOTSPOT 

You use Dynamics 365 for Sales. Users search for leads by using email addresses, phone numbers, and comments
made in notes. 

Users report that the results they obtain when using Global Search are not useful. 

You need to configure Dynamics 365 to enable the users to locate leads. 

What should you implement? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/relevance-search-results 

 

QUESTION 7

DRAG DROP 

You manage a Dynamics 365 Sales environment. 

You need to email the sales manager when salespeople update their phone call activities. Which three actions should
you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and
arrange 

them in the correct order. 

Select and Place: 

Correct Answer:  
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QUESTION 8

DRAG DROP 

You are setting up a product catalog in Dynamics 365 Sales. 

You need to set up the catalog using the least amount of effort. 

In which order should you set up the catalog? To answer, drag the appropriate components to the correct order position.
Each component may be used once, more than once, or not at all. You may need to drag the split bar between panes
or 

scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/set-up-product-catalog-walkthrough 

 

QUESTION 9

You are a Dynamics 365 for Sales administrator. 

The sales team is having difficulty locating related products. 

You need to make it easier for the sales team to find groups of products that are similar. 

What should you use? 

A. Related products 

B. Product bundles 

C. Product families 

D. Product unit groups 

Correct Answer: A 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/define-related-
products-increase-chances-sales 

 

QUESTION 10

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the
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review screen. 

You use business process flows for all Dynamics 365 opportunities. 

Some opportunities are closed before business process flow durations are calculated. 

You need to ensure that business process flow duration values are calculated. 

Solution: When closing an opportunity, use the Close as Won dialog. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 11

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are configuring Dynamics 365 Sales for a US-based company as follows: 

1. 

Utah to California is the West territory 

2. 

Illinois to Colorado is the Central territory. 

3. 

Maine to Indiana is the East territory. 

The company wants the territories set up as follows: 

1. 

Salespersons 1 and 2 sell in the West territory. 

2. 

Salespersons 5 and 6 sell in the Central territory. 

3. 

Salespersons 3 and 4 sell in the East territory. 

4. 

Postal code for each state used as the location. 
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You need to set up the territories. 

Solution: 

1. 

Create the West territory, add the manager, and save. 

2. 

Repeat for the Central and East territories. 

3. 

Add the members for each territory. 

4. 

Select Related and add the Resource territories. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/admin/set-up-sales-
territories-organize-business-markets-geographical-area?view=op-9-1 

https://docs.microsoft.com/en-us/dynamics365/field-service/set-up-territories 

 

QUESTION 12

HOTSPOT 

You are converting a lead for the manufacturing manager from Contoso, Ltd. Neither the company nor the
manufacturing manager are in your Dynamics 365 system. 

You need to ensure that the lead record is correctly converted. 

Which values should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-leads-sales-professional 

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/ts-leads 

 

QUESTION 13

HOTSPOT 
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A sales manager needs to set up goals in Dynamics 365 Sales for salespeople. 

The measurement of goals must be based on the total deal amount upon closing an opportunity. 

The fiscal year for the goals must be based on the calendar year. 

You need to create the rollup query for the goal metrics. 

Which options should you select? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 14

You need to enter information about VendorZ into the system. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Update the contact preference for VendorZ. 

B. Create a new connection type. 

C. Create an account record for VendorZ. 

D. Update the contact preference for CompanyD. 

E. Create a sub-contact record for the vendor for CompanyD. 

Correct Answer: BC 

 

 

QUESTION 15

You manage a Dynamics 365 environment. A user named User1 begins work on an opportunity. 
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User1 asks a user named User2 to assist with the opportunity while she is on vacation. 

You need to ensure that User2 can access the opportunity and that User1 retains ownership of the opportunity. 

What should you do? 

A. Assign the record to User2. 

B. Grant User2 the stakeholder role. 

C. Add User2 to the Owner team. 

D. Add User2 to an Access team. 

Correct Answer: D 

Note: There are several versions of this questions with two different correct answers. The other possible correct answer
is: 

Share the record with User2. 

Other incorrect answers you may see in the exam include the following: 

1. 

Grant User2 the security role 

2. 

Instruct User2 to follow the record 

3. 

Add User2 to the Sales team 

Latest MB-210 Dumps MB-210 VCE Dumps MB-210 Practice Test

Latest MB-210 Dumps | MB-210 VCE Dumps | MB-210 Practice Test                             14 / 15

https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html


https://www.certbus.com/mb-210.html
2023 Latest certbus MB-210 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.certbus.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © certbus, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

Latest MB-210 Dumps | MB-210 VCE Dumps | MB-210 Practice Test                             15 / 15

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html
https://www.certbus.com/mb-210.html

