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QUESTION 1

Child welfare practice is impacted by changes in laws or regulations and updated practice models. It is the clinical social
worker\\'s dual responsibility to keep current on these topics and be able to explain them to clientele in a competent
manner. Which resources should the social worker use to accomplish this feat? 

A. Professional journals 

B. Continuing education 

C. State and federal resources 

D. All of the above 

Correct Answer: D 

Child welfare organizations are responsible for sharing new information pertaining to laws and requirements with staff in
a timely manner. Clinical social workers must stay on top of local, state and federal changes that have an impact on
children and families. 

 

QUESTION 2

A clinical social worker ensures that an assessment plan flows naturally from children and family to service planning.
Face-to-face meetings are conducted to assess needs and recognize positive strengths. Other agencies may be
involved including teachers, therapists, and other community support systems. What type of assessment encompasses
all ofthe above? 

A. Cognitive behavioral assessment 

B. Family fundamentals assessment 

C. Community relations assessment 

D. Functional assessment 

Correct Answer: D 

A functional assessment is one of the key factors in achieving the well -being, safety and permanence of a child. The
family and children are engaged as partners in the entire process. Family assessments are needs- based, team-based
and strengths-based. They make use of family systems relationships. 

 

QUESTION 3

Racial characteristics often cause people to be classified into groups. A group of people who have religious, racial, and
linguistic traits in common is best described as what? 

A. A racial group 

B. An ethnic group 

C. A religious group 
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D. A national group 

Correct Answer: B 

Ethnicity is best described as a group of indMduals that share an interest in their homeland geographical area, common
language, traditions, and religion. Most are characterized by morphology, specifically skin color. 

 

QUESTION 4

The Hierarchy of Needs developed by Abraham MasIow was intended to be followed in exact order to 

achieve successful personal development. If any of the stages are not oompleted, others will be affected 

or diminished. 

What is the correct order? 

A. Biological and physical, safety, belongingness and love, esteem, self-actualization 

B. Safety, biological and physical, esteem, belongingness and love, self-actualization 

C. Safety, belongingness and love, biological and physical, self-actualization, esteem 

D. Belongingness and love, biological and physical, safety, self-actualization, esteem 

Correct Answer: A 

Abraham MasIow developed his Hierarchy of Needs in the order of: 1) biological and physiological needs such as air,
food, drink, warmth, shelter, sex and sleep 2) safety needs include protection from the elements, order, law, security,
stability and limits 3) belongingness and love needs for family, affection, relationships and work 4) esteem needs such
as achievement, mastery, independence, prestige and status 5) self-actualization needs for realizing personal potential,
seeking personal growth and self-fulfillment. 

 

QUESTION 5

Lisa tells a few of her close friends that her brother was recently diagnosed with paranoid schizophrenia. One of the
friends tells a co-worker that Lisa \\'s family must be "crazy." Soon the friends start distancing themselves from her and
offer no support. Many times families will not mention mental illness due to what? 

A. Stigma 

B. Placing blame 

C. Anxiety 

D. Guilt 

Correct Answer: A 

Many families dealing with a member\\'s mental disability will not discuss the problem with others due to the stigma
surrounding this medical condition. Misconceptions and myths abound without proper knowledge. Support from a friend
or neighbor is harder to receive than if someone has a physical disability. 
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QUESTION 6

Dysfunctional families do not talk about their feelings or actMties. Non-communication and secrecy is seen as the
solution to unsolvable problems. Members within the family feel that opening up to someone will make them vulnerable
to judgment. Due to a lack of communication and the existence of secrets, dysfunctional families live with constant: 

A. Emotional abuse 

B. Anger and fear 

C. Unconscious violent behaviors 

D. None ofthe above 

Correct Answer: B 

Dysfunctional families believe their patterns of communication are dependent upon their survival. It is an unwritten rule
not to talk about actions or feelings thought to be shameful. Anger and fear become a way of life, rarely noticed by
family members. In turn, this causes problems with health, relationships and self-esteem. 

 

QUESTION 7

Abraham MasIow\\'s original hierarchy of needs contains five elements that must be satisfied in order, the first being the
most obvious need for survival. If lower level stages are not achieved, the effects of higher order needs cannot be met.
MasIow\\'s theory remains valid todayfor understanding personal development and human motivation. What stage is
concerned with personal growth and fulfillment? 

A. Belongingness and love needs 

B. Esteem needs 

C. Safety needs 

D. Self-actualization needs 

Correct Answer: D 

Self-actualization needs pertain to personal growth and fulfillment. This also includes the realization of personal
potential and peak experiences. MasIow developed the Hierarchy of Needs in the 1940s. Since that time, other stages
have been added such as cognitive needs, aesthetic needs and transcendence needs. 

 

QUESTION 8

Persistent unhappiness, loss of appetite, changes in sleep patterns, withdrawal and a decrease in energy are all
symptoms of what mental illness? 

A. Chronic fatigue syndrome 

B. Depression 

C. Bi-polar disorder 
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D. Alter-ego 

Correct Answer: B 

Depression is a mood disorder in which feelings of sadness, frustration, loss and anger IISWB [GSW Erram interfere
with day-to-day life for an extended period of time. Low self-esteem and anger are common. The degree of depression
may be mild, moderate or severe, determining the amount of treatment required by a professional. 

 

QUESTION 9

Larry has knowledge that a fellow colleague is teaching parenting skills during his sessions with clients. This is not a
field of expertise, and the coIIeague\\'s instruction is based on personal parenting experiences. Larry has tried to
discuss this issue with the fellow clinical social worker but has not been successful. What ethical standard is the
colleague violating? 

A. Respect 

B. Competence 

C. Authority 

D. Professionalism 

Correct Answer: B 

When a clinical social worker is not acting in his or her area of expertise, they are demonstrating incompetency. If a
professional believes that a colleague is incompetent and has not taken steps to address the issue, action should be
taken by established organizations. 

 

QUESTION 10

Clinical social workers providing treatment to indMduals have the responsibility to allow full participation of the client
when determining goals. Expected outcomes and the treatment of termination should be clearly specified and
understood by both parties. What is the best way to develop this mutual understanding? 

A. Therapeutic observation 

B. Treatment contracts 

C. Court order 

D. Task-centered education 

Correct Answer: B 

Treatment contracts help define interventions, length of treatment, goals established and the method of termination. If
changes occur along the way, both client and social worker will reestablish the contract. Services that may reach
beyond the agreement should be specified. 

 

QUESTION 11
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Pamela was robbed at gunpoint one evening as she was walking home from work. The assailant dragged her into an
alley and punched her repeatedly in the face. A gun was put to her head and she was ordered to hand over all the
jewelry she was wearing. The attacker also got away with her money, credit cards, and cell phone. Six months after this
event occurred, Pamela began having flashbacks and frightening dreams. She started demonstrating emotional
detachment from family and friends. What type of disorder is Pamela suffering from? 

A. Dissociative identity disorder 

B. Avoidance disorder 

C. Attachment disorder 

D. Post-traumatic stress disorder 

Correct Answer: D 

Post-traumatic stress disorder will occur after an indMdual has seen or experienced an event that involved death or
injury. Symptoms may occur right after the trauma or could surface six months later. If the symptoms last for a short
period of time, one to three months, it is called Acute Stress Disorder. 

 

QUESTION 12

The first interactive relationship of an infant\\'s life is the emotional attachment with a caregiver. This nonverbal
experience determines how an indMdual will relate to other people throughout their life. A successful attachment gives
one the ability to find happiness in being with others and maintain an emotional balance. If this connection is
unsuccessful, there may be a failure to shape future intimate relationships. Children who become unable to attach to
their caregiver are often diagnosed with which of the following? 

A. Reactive Attachment Disorder 

B. Conduct Disorder 

C. Failure to Thrive 

D. Attachment Conduct Disorder 

Correct Answer: A 

Children who become unable to attach to their caregiver are often diagnosed with an attachment disorder like RAD. The
ability to shape all future relationships is based on the first emotional attachment with a mother or caregiver. Mothers
who respond to their infant\\'s needs create a sense of security. The strong basis of an attachment bond enables the
child to be trusting, self-confident, and comfortable in the face of conflict. In cases where child ren\\'s lives are disrupted
at an early stage, such as being placed in a series of different foster homes, these children are at risk for being unable
to form a bond with a caregiver, as they have no consistent caregiver in their lives. 

 

QUESTION 13

A clinical social worker\\'s client is hospitalized with a serious heart condition. The client will require an in-home nurse
after she is discharged. However, the client is currently incapacitated and unable to make arrangements for her own
care. How should the professional get the proper paperwork and consent forms signed? 

A. Have a doctor sign them 
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B. Court order 

C. Appropriate third party 

D. Administrative signature 

Correct Answer: C 

A cIient\\'s best interest should always be of utmost importance. Clinical social workers can seek out a third party if they
act in a manner consistent with the client\\'s wishes. Attempt to inform the client to the best of their understanding. 

 

QUESTION 14

One particular personality disorder is more prevalent in females than males and involves 3% of the general population.
Symptoms include a pattern of attention seeking behavior that may even become provocative in nature. Victims of this
disorder may display rapidly shifting expressions of emotions, show self-dramatization and use physical appearance to
draw attention to them. What disorder is described above? 

A. Histrionic personality disorder 

B. Narcissistic personality disorder 

C. Schizoid personality disorder 

D. Dependent personality disorder 

Correct Answer: A 

People with histrionic personality disorder have difficulty achieving and maintaining intimacy in romantic relationships.
Victims will often act out a role and seek to control their partner. Same-sex friend relationships are also hindered due to
the provocative interpersonal style that may seem threatening. Patients often crave stimulation, excitement and novelty. 

 

QUESTION 15

Abusiveness in families tends to repeat itself in future generations. The cycle reoccurs when the abused indMdual
leaves their family for another and becomes the abuser. There are many traits to an abusive personality. Which of the
following would not be a characteristic? 

A. Emotional volatility 

B. Low self-esteem 

C. Fear of abandonment 

D. Empowerment 

Correct Answer: D 

Empowerment is achieved through assertiveness rather than aggression or manipulation. A person who is abusing
someone seeks power through aggressive or manipulative means. 
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