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QUESTION 1

When setting up a new device, there are multiple features available that will never be used. Which of the following
should the user do to make the new device more secure? 

A. Make all users administrators. 

B. Remove or disable the unnecessary features. 

C. Install a password manager on the device. 

D. Make all users guests. 

Correct Answer: B 

 

 

QUESTION 2

Which of the following is the BEST reason to backup data? 

A. To ensure data encryption 

B. To ensure data stability 

C. To ensure data security 

D. To ensure data availability 

Correct Answer: D 

 

QUESTION 3

A home user wants to share files between two different computers. The user wants the files to be available to either
computer, regardless of whether either computer is turned on. 

Which of the following is the BEST storage method? 

A. USB storage 

B. Internal storage 

C. Direct attached storage 

D. Network attached storage 

Correct Answer: D 
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QUESTION 4

Rick works as a Network Administrator for Company Inc. He takes a backup of some important compressed files on an
NTFS partition, using the Windows 2000 Backup utility. Rick restores these files in a FAT32 partition. He finds that the
restored files do not have the compression attribute. 

What is the most likely cause? 

A. The FAT32 partition is corrupt and requires to be reformatted. 

B. A FAT32 partition does not support compression. 

C. The Windows 2000 Backup utility decompresses compressed files while taking a backup. 

D. The backup of files that are saved on an NTFS partition cannot be restored in a FAT32 partition. 

Correct Answer: B 

When a backup taken in an NTFS partition is restored in a FAT32 partition, the following file properties are retaineD. 

Long file names 

File attributes 

Encryption, permission, and compression are lost, as the FAT32 file system does not support these features. 

Answer option D is incorrect. A backup of files that are saved in an NTFS partition can be restored in a FAT32 partition.
However, while doing so, only the properties that are exclusively supported by 

NTFS are not retained. 

Answer option A is incorrect. A corrupt partition cannot restore backup files. The question clearly states that the
compression attribute is not retained. This indicates that the backup files are successfully restored. Therefore, a corrupt
partition 

cannot be the most likely cause. 

Answer option C is incorrect. The Windows 2000 Backup utility can take a backup of compressed files in compressed
mode. 

 

QUESTION 5

A user wants to run a major update on a laptop. Which of the following should be considered before running any major
updates? 

A. Restore folders from back up 

B. Change administrator account password 

C. Back up important folders 

D. Print all personal documents 

Correct Answer: C 
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QUESTION 6

Which of the following software types BEST facilitates collaboration? 

A. Personal information manager 

B. Video editing software 

C. Instant messaging software 

D. CAD software 

Correct Answer: C 

 

QUESTION 7

A user is setting up an older wireless access point that has only WEP for encryption. 

Which of the following additional steps will help to secure the network? (Select TWO). 

A. Disable SSID broadcast. 

B. Refresh the MAC address. 

C. Filter the MAC address. 

D. Refresh the IP address. 

E. Use CAT6 cables. 

Correct Answer: AC 

 

 

QUESTION 8

A user has purchased some new software from a vendor and wants to install it on all of the Windows computers in the
house. 

Which of the following will help the user accomplish the task and ensure compliance with the software vendor? 

A. Copy and paste the program between computers. 

B. Purchase a multi-user license. 

C. Purchase a single-user license. 

D. Use remote desktop to share the program between computers. 

Correct Answer: B 
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QUESTION 9

Which of the following statements about High-Definition Multimedia Interface (HDMI) are true? 

Each correct answer represents a complete solution. Choose two. 

A. It is capable of delivering the highest quality digital video and multi-channel digital audio on a single cable. 

B. It is an interface primarily used to connect hard disk and CD drives in a computer. 

C. It is a new I/O bus technology that has more bandwidth than PCI and AGP slots. 

D. It has two types of connectors: Type A and Type B. 

Correct Answer: AD 

HDMI stands for High-Definition Multimedia Interface. It is a standard, uncompressed, and all-digital audio/video
interface. HDMI is capable of delivering the highest quality digital video and multichannel digital audio on a single cable.
It provides an interface between any audio/video sources, such as a DVD player or a computer and a digital television
(DTV) or video monitor. HDMI transmits all ATSC HDTV standards and supports 8-channel digital audio, with extra
bandwidth to accommodate future enhancements. HDMI has two types of connectors: Type A and Type B. Type A and
Type B connectors use 19 pins and 29 pins, respectively. The Type B connector is designed for very high-resolution
displays that are expected in near future. Answer option B is incorrect. Integrated Digital Electronics (IDE) is an interface
primarily used to connect hard disk and CD drives in a computer. Answer option C is incorrect. PCI Express (PCIe), also
known as 3rd Generation I/O (3GIO), is a type of computer bus. It is a new I/O bus technology that has more bandwidth
than PCI and AGP slots. It uses two low-voltage differential pairs, at 2.5Gb/s in each direction. It is designed to replace
PCI and AGP expansion slots. The bus is available in several different bus widths: x1, x2, x4, x8, x12, x16, and x32.
PCIe is able to transfer data in both directions at a time. PCIe hardware will work on operating systems that support
PCI. Reference: "http://en.wikipedia.org/wiki/HDMI" 

 

QUESTION 10

Which of the following is a safety feature of cloud-based backups? 

A. Incremental copy of data 

B. Local copy of data 

C. Offsite storage of data 

D. Full backup of PC data 

Correct Answer: C 

 

QUESTION 11

Which of the following computer connector types was designed specifically for allowing high-speed external hard drive
transfers? 
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A. DVI 

B. USB 

C. eSATA 

D. HDMI 

Correct Answer: C 

 

QUESTION 12

A technician is setting up a router and would like to increase the security level. Which of the following actions will
achieve this? 

A. Installing anti-malware on the router 

B. Changing the default admin password 

C. Increasing transmission power 

D. Configuring multifactor logon authentication 

Correct Answer: B 

 

 

QUESTION 13

Which of the following is performed during WiFi setup on a mobile device? 

A. Configuring bluetooth pairing settings 

B. Configuring email settings 

C. Configuring screen lock settings 

D. Configuring SSID settings 

Correct Answer: D 

 

QUESTION 14

Which of the following devices transmits and receives printed images over a telephone line? 

A. Monitor 

B. Fax 

C. Scanner 
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D. Webcam 

Correct Answer: B 

 

QUESTION 15

A user has just removed a new desktop PC from the box and has plugged in several new peripheral devices. 

During which of the following steps will the plug and play peripheral devices be installed on the new PC? 

A. Installing security software 

B. Powering on for the first time 

C. Booting the operating system 

D. Adding additional user accounts 

Correct Answer: C 
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