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QUESTION 1

Which two Adobe products are supported by IBM Endpoint Manager Patching? 

A. Adobe Reader 

B. Adobe Photoshop 

C. Adobe after Effects 

D. Adobe Flash Player 

E. Adobe Dream Weaver 

Correct Answer: AD 

Reference: 

https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/Tivoli+Endpoi nt+Manager/ 

page/Updates+for+Mac+Applications 

 

QUESTION 2

What is a good use case for implementing a new retrieved property? 

A. The new property will only be used for a one time report. 

B. The new property is a duplicate of an existing retrieved property. 

C. The new property will work for a few endpoints subscribed to a custom site. 

D. The new property can be used as a long term targeting method for upcoming actions. 

Correct Answer: D 

 

QUESTION 3

A user has recently deployed an action to a group of endpoints that she currently manages. All of these 

machines are reporting Locked in their Last Reported Status of the action. 

What does this mean? 

A. No one is currently logged into the computer 

B. The action constraints have been locked by another operator. 

C. The endpoint manager client is locked and cannot run the action. 

D. The user no longer has the right to manage this group of machines. 
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Correct Answer: B 

 

QUESTION 4

While troubleshooting an issue with a managed endpoint, an operator wants to temporarily prevent actions from being
executed on the endpoint. How would the operator accomplish this? 

A. Right-click the computer objects and selects Pause Actions from the Context menu. 

B. Right-click the computer objects and selects Revoke Certificate from the Context menu. 

C. Temporarily move the computer object to the Unmanaged Assets node in the console. 

D. Take action on the BES Client Setting Lock Computer task and target the desired endpoint. 

Correct Answer: B 

 

 

QUESTION 5

There is an existing computer group which contains all computers with an IP address that starts with 

10.160.22. This computer group must be updated so that it will automatically include computers whose IP addresses
start with 10.160.23. Which method should be used? 

A. Edit the name of the computer group. 

B. Edit the relevance of the existing computer group. 

C. Manually edit the membership of the existing computer group. 

D. Run the Computer Group Membership wizard and add the new subnet. 

Correct Answer: A 

 

QUESTION 6

Which tab of the Take Action dialog box allows for notification to end users when an action is running-on targeted
endpoints? 

A. Offer 

B. Messages 

C. Pre-Action 

D. Notification 

Correct Answer: B 
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Reference: http://www-03.ibm.com/certify/tests/objC2010-508.shtml 

 

QUESTION 7

Which frequency period would potentially return the most number of results per endpoint? 

A. Every report 

B. Once per day 

C. Every four hours 

D. Every other hour 

Correct Answer: B 

 

QUESTION 8

Which statement is true regarding a Fixlet? 

A. A Fixlet is a template that does not have success criteria. 

B. A Fixlet is a template that contains the binaries for patching an endpoint. 

C. A Fixlet is a template containing only an action script that can make a change to an endpoint or its client settings. 

D. A Fixlet is a template containing applicability relevance and an action script used to correct issues on an endpoint
such as installing a patch. 

Correct Answer: C 

 

QUESTION 9

Which statement describes analysis applicability relevance? 

A. Relevance that generates a list of Fixlet results. 

B. Relevance that casts the results of each analysis property as a specific data type. 

C. Relevance that determines which endpoints will be subscribed to the analysis site. 

D. Relevance that determines which endpoints are eligible to return results for the analysis. 

Correct Answer: D 

 

QUESTION 10

A non-master operator has rights to create custom content. His manager wants him to create a baseline to deploy this
month\\'s Windows patches. In the IBM Endpoint Manager (IEM) console he sees that there are 457 relevant Windows
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patches. What is the most efficient way to find only the relevant patches for the current month? 

A. Search for the month and year using the Live Search feature in the I EM console. 

B. Go through the list of 457 patches, find the relevant patches, right-click on them and select Add to Baseline. 

C. From the IEM console locate the By Source Release Date node and select the current month\\'s relevant Windows
patches. 

D. Go to Tools > Create New Baseline, use the Fixlet search feature, and specify the month and year in the drop-down
boxes. 

Correct Answer: C 

 

QUESTION 11

For Linux installations of the IBM Endpoint Manager (IEM) server, management of the infrastructure is performed
through which component(s)? 

A. IEM console for iOS or Android 

B. IEM console on a Linux platform 

C. IEM console on a Windows platform 

D. IEM console on Windows and Linux platforms 

Correct Answer: B 

 

QUESTION 12

The Audit group has requested a summary report of all critical patches for the environment. Which feature is available in
the IBM Endpoint Manager (IEM) console to provide this information? 

A. Patch Overview Dashboard in the Patch Management domain 

B. List OS Patches Dashboard in the Patch Compliance domain 

C. List Critical Patches Dashboard in the Patch Management domain 

D. Critical Vulnerabilities Dashboard in the Patch Compliance domain 

Correct Answer: A 

 

QUESTION 13

What is the first required step to make an unmanaged computer an IBM Endpoint Manager (IEM) relay? 

A. The IEM client must be installed on the computer. 

B. A console operator must add the computer to the relay\\'s computer group. 
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C. The task Install IBM Endpoint Manager Relay must be run on the computer. 

D. The IEM server must be configured to accept incoming connections from new relays. 

Correct Answer: B 

 

QUESTION 14

A computer has not reported in for over an hour and is grayed out in the IBM Endpoint Manager (IEM) console. Which
option in the IEM console forces the client to report back in assuming the operator has no remote access to the
endpoint? 

A. Send Refresh 

B. Send Client Reset 

C. Clear Console Cache 

D. Restart the Client Service 

Correct Answer: B 

 

QUESTION 15

Which three conditions must be met for an endpoint to return results for an analysis? 

A. The analysis must be activated. 

B. The applicability relevance must evaluate to True. 

C. A master operator must first activate the analysis. 

D. The endpoint must be in the domain containing the analysis. 

E. The endpoint must be subscribed to the site containing the analysis. 

F. The analysis property definitions must be the same as the applicability relevance. 

Correct Answer: ADF 
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