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QUESTION 1

When training a model, why should you randomly split the rows into separate subsets? 

A. to train the model twice to attain better accuracy 

B. to train multiple models simultaneously to attain better performance 

C. to test the model by using data that was not used to train the model 

Correct Answer: C 

The goal is to produce a trained (fitted) model that generalizes well to new, unknown data. The fitted model is evaluated
using "new" examples from the held-out datasets (validation and test datasets) to estimate the model\\'s accuracy in 

classifying new data. 

https://en.wikipedia.org/wiki/Training,_validation,_and_test_sets#:~:text=Training %20datas
et,A%20training%20datasetandtext=The%20goal%20is%20to%20produce,accuracy%20in%20
classifying%20new%20data. 

 

QUESTION 2

DRAG DROP You need to scan the news for articles about your customers and alert employees when there is a
negative article. Positive articles must be added to a press book. Which natural language processing tasks should you
use to complete the process? To answer, drag the appropriate tasks to the correct locations. Each task may be used
once, more than once, or not at all. You may need to drag the split bar 

between panes or scroll to view content. NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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Box 1: Entity recognition 

the Named Entity Recognition module in Machine Learning Studio (classic), to identify the names of things, such as
people, companies, or locations in a column of text. 

Named entity recognition is an important area of research in machine learning and natural language processing (NLP),
because it can be used to answer many real-world questions, such as: 

Which companies were mentioned in a news article? 

Does a tweet contain the name of a person? Does the tweet also provide his current location? 

Were specified products mentioned in complaints or reviews? 

Box 2: Sentiment Analysis 

The Text Analytics API\\'s Sentiment Analysis feature provides two ways for detecting positive and negative sentiment.
If you send a Sentiment Analysis request, the API will return sentiment labels (such as "negative", "neutral" and
"positive") 

and confidence scores at the sentence and document-level. 

Reference: 

https://docs.microsoft.com/en-us/azure/machine-learning/studio-module-reference/named-entity-recognition 

https://docs.microsoft.com/en-us/azure/cognitive-services/text-analytics/how-tos/text-analytics-how-to-sentiment-
analysis 

 

QUESTION 3

HOTSPOT 

To complete the sentence, select the appropriate option in the answer area. 

Hot Area: 
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Correct Answer: 

Reference: 

https://www.baeldung.com/cs/feature-vs-label 

https://machinelearningmastery.com/discover-feature-engineering-how-to-engineer-features-and-how-to-get-good-at-it/ 

 

QUESTION 4

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Yes 

You can create and build a cortana bot using microsoft bot framework. 

Note: Connect Cortana Channels 

Login to Azure portal > Select the “All Resources” > Select Channels > Select Cortana icon. Let us start to configure
the “Cortana “Channel and follow the below steps, at the end of this article you will be able to deploy the Bot into the 

Cortana. 

Etc. 

Box 2: Yes 

Language Service is an easy-to-use web-based service that makes it easy to power a question-answer application or
chatbot from semi-structured content like FAQ documents and product manuals. With Language Service, developers
can 
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build, train, and publish question and answer bots in minutes. 

Box 3: Yes 

Reference: https://www.c-sharpcorner.com/article/create-and-build-a-cortana-bot-using-microsoft-bot-framework/ 

 

QUESTION 5

You have a dataset. 

You need to build an Azure Machine Learning classification model that will identify defective products. 

What should you do first? 

A. Load the dataset. 

B. Create a clustering model. 

C. Split the data into training and testing datasets. 

D. Create a classification model. 

Correct Answer: C 

Understand steps for classification 

You can think of the steps to train and evaluate a classification machine learning model as: 

1. 

Prepare data: Identify the features and label in a dataset. Pre-process, or clean and transform, the data as needed. 

2. 

Train model: Split the data into two groups, a training and a validation set. Train a machine learning model using the
training data set. Test the machine learning model for performance using the validation data set. 

3. 

Evaluate performance: Compare how close the model\\'s predictions are to the known labels. 

4. 

Deploy a predictive service: After you train a machine learning model, you need to convert the training pipeline into a
real-time inference pipeline. Then you can deploy the model as an application on a server or device so that others can
use it. 

Reference: https://docs.microsoft.com/en-us/learn/modules/create-classification-model-azure-machine-learning-
designer/classification-steps 

 

QUESTION 6

You are building a Language Understanding model for an e-commerce business. 
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You need to ensure that the model detects when utterances are outside the intended scope of the model. 

What should you do? 

A. Test the model by using new utterances 

B. Add utterances to the None intent 

C. Create a prebuilt task entity 

D. Create a new model 

Correct Answer: B 

The None intent is filled with utterances that are outside of your domain. 

Reference: https://docs.microsoft.com/en-us/azure/cognitive-services/LUIS/luis-concept-intent 

 

QUESTION 7

An app that analyzes social media posts to identify their tone is an example of which type of natural language
processing (NLP) workload? 

A. sentiment analysis 

B. speech recognition 

C. key phrase extraction 

D. entity recognition 

Correct Answer: A 

Sentiment analysis is analytical technique that uses statistics, natural language processing, and machine learning to
determine the emotional meaning of communications. Companies use sentiment analysis to evaluate customer
messages, call center interactions, online reviews, social media posts, and other content. 

Reference: https://www.cio.com/article/189218/what-is-sentiment-analysis-using-nlp-and-ml-to-extract-meaning.html 

 

QUESTION 8

You have the Predicted vs. True chart shown in the following exhibit. 
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Which type of model is the chart used to evaluate? 

A. classification 

B. regression 

C. clustering 

Correct Answer: B 

What is a Predicted vs. True chart? 

Predicted vs. True shows the relationship between a predicted value and its correlating true value for a regression
problem. This graph can be used to measure performance of a model as the closer to the y=x line the predicted values
are, the 

better the accuracy of a predictive model. 

Reference: 

https://docs.microsoft.com/en-us/azure/machine-learning/how-to-understand-automated-m 

 

QUESTION 9

A historian can use ________ to digitize newspaper articles. Select the answer that correctly completes the sentence. 

A. Object detection 

B. Facial recognition 

C. Image classification 

D. Optical character recognition (OCR) 
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Correct Answer: D 

 

 

QUESTION 10

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/azure/bot-service/bot-service-overview-introduction?view=azure-bot-
service-4.0 

 

QUESTION 11

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/azure/bot-service/bot-service-overview-introduction?view=azure-bot-
service-4.0 

 

QUESTION 12

HOTSPOT 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Yes 

Achieving transparency helps the team to understand the data and algorithms used to train the model, what
transformation logic was applied to the data, the final model generated, and its associated assets. This information
offers insights 

about how the model was created, which allows it to be reproduced in a transparent way. 

Box 2: No 

A data holder is obligated to protect the data in an AI system, and privacy and security are an integral part of this
system. Personal needs to be secured, and it should be accessed in a way that doesn\\'t compromise an individual\\'s
privacy. 

Box 3: No 

Inclusiveness mandates that AI should consider all human races and experiences, and inclusive design practices can
help developers to understand and address potential barriers that could unintentionally exclude people. Where
possible, 

speech-to-text, text-to- speech, and visual recognition technology should be used to empower people with hearing,
visual, and other impairments. 

Reference: 
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https://docs.microsoft.com/en-us/azure/cloud-adoption-framework/innovate/best-practices/trusted-ai 

 

QUESTION 13

CORRECT TEXT 

To complete the sentence, select the appropriate option in the answer area. 

Using Recency, Frequency, and Monetary (RFM) values to identify segments of a customer base is an example
of___________ 

A. classification 

B. placeholder 

C. placeholder 

D. placeholder 

Correct Answer: A 

Classification 

 

QUESTION 14

Which service should you use to extract text, key/value pairs, and table data automatically from scanned documents? 

A. Custom Vision 

B. Face 

C. Form Recognizer 

D. Language 

Correct Answer: C 

Form Recognizer applies advanced machine learning to accurately extract text, key-value pairs, tables, and structures
from documents. Reference: https://azure.microsoft.com/en-us/services/form-recognizer/ 

 

QUESTION 15

Which two scenarios are examples of a conversational AI workload? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point. 

A. a telephone answering service that has a pre-recorder message 
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B. a chatbot that provides users with the ability to find answers on a website by themselves 

C. telephone voice menus to reduce the load on human resources 

D. a service that creates frequently asked questions (FAQ) documents by crawling public websites 

Correct Answer: BC 

B: A bot is an automated software program designed to perform a particular task. Think of it as a robot without a body. 

C: Automated customer interaction is essential to a business of any size. In fact, 61% of consumers prefer to
communicate via speech, and most of them prefer self-service. Because customer satisfaction is a priority for all
businesses, self-service is a critical facet of any customer-facing communications strategy. 

Incorrect Answers: 

D: Early bots were comparatively simple, handling repetitive and voluminous tasks with relatively straightforward
algorithmic logic. An example would be web crawlers used by search engines to automatically explore and catalog web
content. 

Reference: https://docs.microsoft.com/en-us/azure/architecture/data-guide/big-data/ai-overview
https://docs.microsoft.com/en-us/azure/architecture/solution-ideas/articles/interactive-voice-response-bot 
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