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QUESTION 1

Security levels have already been configured in the Legal project\\'s issue security scheme. 

Now Dave needs to be able to set a particular security level on an issue in the Legal project. Identify three prerequisites
for him to be able to do this. (Choose three.) 

A. Dave must be assigned to that particular security level. 

B. Dave must have the Set Issue Security permission in the Legal project. 

C. Dave must have access to the Legal project. 

D. Dave must have a valid Jira Software license. 

E. Issue-level security must be globally enabled by a Jira administrator. 

F. Dave must be the project administrator of the Legal project. 

Correct Answer: ABE 

 

QUESTION 2

The extract of a permission scheme is shown below. 

Clare is joining your team to help out as first-level support. Her job will be: 

Analyze incoming requests Re-assign requests to subject matter experts Which two project roles will she need?
(Choose two.) 

A. Editors 

B. Workers 

C. Assigners 
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D. Viewers 

E. Assignables 

F. Administrators 

Correct Answer: CD 

 

 

QUESTION 3

You have gathered workflow requirements: 

Sue wants to put issues ON HOLD from anywhere in the workflow. 

Dave wants to restrict who can put issues ON HOLD. 

You contact a Jira administrator to request appropriate workflow changes to address their requirements. 

Which change do you NOT request? 

A. A condition on the incoming transitions going in to ON HOLD 

B. A global transition to the ON HOLD status 

C. Outgoing transitions from the ON HOLD status 

D. A security-level on the ON HOLD status 

E. A new status called ON HOLD 

Correct Answer: A 

 

 

QUESTION 4

In your last team meeting Scott showed a QA dashboard he has put together. It contains valuable data so he decides to
share it with the entire project. 

When you try to pull up the dashboard for the first time it shows multiple errors instead of the data you expected. 

The most common error is: The filter configured for this gadget could not be retrieved. Please verify it is still valid on the
issue navigator. 

Scott confirms, that the dashboard seems fine when he looks at it. What is the most likely cause for this behavior? 

A. The filters being used in the gadgets return issues that are hidden by a security level. 

B. The filters being used in the gadgets have been deleted. 

C. The filters being used in the gadgets contain corrupt JQL clauses. 
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D. The filters being used in the gadgets are private or not shared with you. 

E. The filters being used in the gadgets contain field references that have been deleted. 

Correct Answer: D 

 

QUESTION 5

A project uses two issue types named Task and Sub-task which share the workflow shown below. 

What is the maximum number of screens that can be used in the current project configuration? 

A. 9 

B. 10 

C. 8 

D. 5 

E. 6 

Correct Answer: D 

Reference: https://marketplace.atlassian.com/apps/1214484/issue-type-resolutions-for-jira?
hosting=serverandtab=overview 

 

QUESTION 6

You Update the My Changes setting in your user profile to Do not notify me. Which statement is true? 

A. You will only be notified by email about issue operations. 

B. You will be opted out of all email notifications. 

C. You will not be notified by email of any changes you make. 

D. You will only be notified by email about workflow events. 

Correct Answer: C 

By default all users start with preferences to not be notified by their own updates. 

Reference: https://confluence.atlassian.com/jirakb/how-to-update-all-user-profiles-for-the-notify-me-
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option292126811.html 

 

QUESTION 7

All users should be able to transition issues in your project without restrictions. 

However, some users complain that they cannot transition issues to the In Progress status. They can 

execute other transitions. 

The workflow is shown below. 

What should you request from the Jira administrator? 

A. Add a new transition from To Do to In Progress. 

B. Remove existing conditions from the global In Progress transition. 

C. Add all project users to the Transition Issues project permission. 

D. Remove existing triggers from the global In Progress transition. 

E. Add a new transition from Done to In Progress. 

Correct Answer: E 
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So we have a transition from `To Do\\' to `In Progress\\'. A transition from `In Progress\\' to `Done\\'. We even have a
transition from `Done\\' to `To Do\\' 

Reference: http://www.testmanagement.com/blog/2019/06/jira-basics-module-4-workflow-status 

 

QUESTION 8

The support team has a request. 

When a Bug is created, it should only display five fields. However, when it is edited, it should display 

fourteen fields. 

Which configuration is used to implement this requirement? 

A. Issue Type Scheme 

B. Workflow Scheme 

C. Permission Scheme 

D. Field Configuration Scheme 

E. Screen Scheme 

Correct Answer: D 

Field Configuration Scheme (Enterprise only) - the project\\'s field configuration scheme determines which field
configuration applies to issue types in this project. (A field configuration determines fields\\' overall visibility,
requiredness, formatting (wiki/rich-text or plain) and existence on various screens). 

Reference: https://www.oasis-open.org/committees/download.php/51095/jira-manual-config.pdf 

 

QUESTION 9

You manage multiple projects which share a notification scheme. 

For the Issue Moved event, you want to notify only a particular individual. 

That individual needs to be selected by other users. 

Which value should be used for the Issue Moved event? 

A. Single User 

B. Developers project role 

C. User Custom Field Value 

D. Current User 

E. Component Lead 
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F. Single Email Address 

Correct Answer: A 

For the issue move event, it will always notify the project which the issue is been moved to if you configure a single user
in the notification, 

Reference: https://community.atlassian.com/t5/Jira-questions/Notifications-Issue-Moved/qaq-p/1042933 

 

QUESTION 10

You work for an insurance company and want to use Jira for tracking customers and their contracts. 

Before requesting a new project you have gathered some requirements: 

Each customer can have multiple contracts. 

Each contract can have an independent status. 

Each contract will be worked on by a different agent. 

Contracts cannot exist without a corresponding customer. 

How should contracts be configured? 

A. as fields on a screen 

B. as sub-task issue types 

C. as tabs on a screen D. as workflow statuses 

Correct Answer: D 

 

 

QUESTION 11

Scrum Masters must be able to manage sprints in a particular project, but they are unable to do so. You need to
recommend an action to the Jira administrator which satisfies their requirement. Which recommendation will definitely
NOT satisfy their requirement? 

A. Add Application access (Jira Core) to the Manage Sprints permission. 

B. Add the Scrum-Masters project role to the Manage Sprints permission. 

C. Add individual users to the Scrum-Masters project role. 

D. Add the Scrum-Masters group to the Manage Sprints permission. 

Correct Answer: C 
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QUESTION 12

Analyze the workflow scheme for the SSP project shown below: 

Which change would require an update to the workflow scheme? 

A. Task and Story need different screens when they are transitioned to Done. 

B. Task and Story need a different screen when they are being created. 

C. Epic and Bug need different screens when they are transitioned to Done. 

D. Sub-task and Bug need a different set of required fields. 

E. Task and Sub-task need a different set of required fields. 

Correct Answer: D 

 

QUESTION 13

Malik is a project administrator for the HR project. 

He cannot remove the Fix Version/s field from the HR project screen. Why is he NOT able to do this? 

A. Fix Version/s for the project have been archived. 

B. The Fix Version/s field is locked. 

C. The screen is used by another project. 

D. System fields cannot be removed from screens. 

E. Fix Version/s is a required field. 

Correct Answer: A 

No further changes can be made to this version unless it is un-archived. Also it is not possible to remove any existing
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archived versions from an issue\\'s affected and fix version fields or add any new archived versions. 

Reference: https://confluence.atlassian.com/adminjiraserver/managing-versions-938847201.html 

 

QUESTION 14

John needs to configure an Issue Collector where he is the reporter of all the collected issues. 

Which two permissions does he need to do this? (Choose two.) 

A. Administer Projects 

B. Transition Issues 

C. Assignable User 

D. Create Issues 

E. Add Comments 

Correct Answer: AD 

Reference: https://confluence.atlassian.com/adminjiracloud/using-the-issue-collector-776636529.html 

 

QUESTION 15

You are asked to create a dashboard to meet these requirements: 

Viewers can easily see the number of issues assigned to each team member. 

Viewers can see the percentage of work currently assigned to each team member. 

Viewers are presented with a graphical view of the distribution of the work assigned to team members. 

Gadgets display unassigned issues. 

Which combination of gadgets should you use? 

A. Pie Chart and Two Dimensional Filter Statistics 

B. Activity Stream and Pie Chart 

C. Two Dimensional Filter Statistics and Created vs. Resolved Chart 

D. Filter Results and Issue Statistics 

E. Issue Statistics and Pie Chart 

Correct Answer: D 

Reference: https://confluence.atlassian.com/jiracore/blog/2015/08/5-steps-to-a-killer-jira-dashboard 
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