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QUESTION 1

In Microsoft Dynamics CRM 2011, you deactivate a Knowledge Base article template. Many articles based on the
template are in various stages of the publishing process. What happens to the articles? 

A. All articles based on the deactivated template continue in the publishing process. 

B. All articles based on the deactivated template are disabled. 

C. Draft articles based on the deactivated template are deleted. Published articles remain unchanged 

D. Unapproved and Draft articles based on the deactivated template are deleted. 

Correct Answer: A 

 

QUESTION 2

In Microsoft Dynamics CRM 2011, you need to create a new quote for a customer. The new quote is for products that
are used in an existing opportunity for a different customer. What should you do? 

A. Create the new quote and get the products from the existing opportunity. 

B. Create the new quote directly from the existing opportunity. 

C. Create the new quote and relate the existing opportunity. 

D. Copy the existing opportunity and create the new quote directly from the new opportunity. 

Correct Answer: A 

 

QUESTION 3

In Microsoft Dynamics CRM 2011, you need to create a new queue and restrict access to this queue to only members of
a specific team. What should you do? 

A. Create a new user-owned queue with the team members as owners. Assign an appropriate security role to the team
members to access queues. 

B. Create a new team-owned queue with the team as owner. Assign an appropriate security role to the team to access
queues. 

C. Create a new organization-owned queue with the team as owner. Assign an appropriate security role to the team to
access queues. 

D. Create a new organization-owned queue with the team as owner. Assign an appropriate security role to the team
members to access queues. 

Correct Answer: B 
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QUESTION 4

Which of the following statements about cases in Microsoft Dynamics CRM 2011 are true? (Choose all that apply.) 

A. Custom activity types can be converted into cases. 

B. A case cannot be resolved until all activities associated to the case are completed. 

C. A case must be assigned a subject. 

D. Cases can be assigned to teams. 

Correct Answer: ABD 

 

QUESTION 5

In Microsoft Dynamics CRM 2011, you need to display a case in a specific queue. What should you do? (Choose all that
apply.) 

A. Open the case, and then assign the case to the queue. 

B. Select the case in the case list, and then assign the case to the queue. 

C. Open the case, and then add the case to the queue. 

D. Select the case in the case list, and then add the case to the queue. 

Correct Answer: CD 

 

QUESTION 6

In Microsoft Dynamics CRM 2011, a queue that contains some old queue items is no longer needed. You need to
remove the queue by using the least amount of effort. What should you do? (Choose all that apply.) 

A. Deactivate the queue without removing the queue items. 

B. Delete the queue without removing the queue items. 

C. Remove the queue items, and then delete the queue. 

D. Remove the queue items, and then deactivate the queue. 

Correct Answer: AC 

 

QUESTION 7

In Microsoft Dynamics CRM 2011, which of the following fields is part of a goal metric? 

A. the goal owner 

B. the fiscal period 
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C. the record type 

D. the target value 

Correct Answer: C 

 

QUESTION 8

Which of the following statements about marketing lists are true? (Choose all that apply.) 

A. You can remove members from a dynamic marketing list by using an Advanced Find query. 

B. One dynamic marketing list can contain accounts, contacts, and leads. 

C. You can copy a dynamic marketing list to a static marketing list. 

D. You can add members to a static marketing list by using an Advanced Find query. 

E. Static marketing lists cannot be locked. 

Correct Answer: CD 

 

QUESTION 9

You are using Microsoft Dynamics CRM 2011 to schedule services. You need to distribute the work evenly across your
resources. Which resource allocation should you use? 

A. Most Busy 

B. Random 

C. Least Busy 

D. Even 

Correct Answer: C 

 

QUESTION 10

You need to create an opportunity with a product that does not currently exist in the product catalog. What should you
do? (Choose all that apply.) 

A. Add a product to the product catalog, and add the new product to the opportunity. 

B. Add a new product to the opportunity. 

C. Add a Write-In Product to the product catalog, and add the new Write-In Product to the opportunity. 

D. Add a Write-In Product to the opportunity. 

Correct Answer: AD 
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QUESTION 11

In Microsoft Dynamics CRM 2011, you need to display all opportunities and account names of your accounts and a sum
of the revenue of the opportunities. What should you do? 

A. In the Report Wizard, create a report with a primary record type of Accounts and a related record type of
Opportunities (Potential Customer). Display the account name and the revenue of the opportunities. 

B. Create an opportunity view that displays the revenue of the opportunities and the account name. 

C. In the Report Wizard, create a report with a primary record type of Opportunities and a related record type of
Accounts (Potential Customer). Display the revenue of the opportunities and the account name. 

D. Create an account view that displays the account name and the revenue of the opportunities of the accounts. 

Correct Answer: A 

 

QUESTION 12

In Microsoft Dynamics CRM 2011, you create a quick campaign from a marketing list. You select Phone Call as the
campaign activity. To which of the following can you assign ownership of the phone call activities? (Choose all that
apply.) 

A. a team 

B. a user 

C. a business unit 

D. a resource group 

E. yourself 

Correct Answer: ABC 
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