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QUESTION 1

DRAG DROP Your marketing department has given you a list of requirements. Which requirements will you be able to
meet by utilizing the tools in Dynamics 365 for Marketing? To answer, drag the appropriate requirement to the correct
column. Each requirement may be used once, more than once or not at all. You 

may need to drag the split bar between panes or scroll to view the content. NOTE: Each correct selection is worth one
point. 

Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-marketing-
emails 

 

QUESTION 2

You are a Dynamics 365 Marketing functional consultant at Contoso Ltd. 
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You need to configure the LinkedIn Lead Gen feature. 

What are the two pre-requisites that must be applied before you are able to proceed with the configuration? Each
correct answer presents part of the solution. 

A. Create a strategy to match LinkedIn incoming leads to existing leads. 

B. Have LinkedIn Profile with Campaign Manager enabled. 

C. Grant the rightful users with the LinkedIn Lead Gen Forms Administrator or LinkedIn Lead Gen Forms Salesperson
security roles. 

D. Send a request to LinkedIn to allow the synchronization. 

E. Have a LinkedIn Profile with Lead Gen Administrator enabled. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/linkedin-lead-gen-integration
https://docs.microsoft.com/en-us/dynamics365/marketing/linkedin-configuration 

 

QUESTION 3

DRAG DROP 

As the Dynamics 365 Marketing functional consultant, it is your responsibility to make sure your company stays within
the quota limits defined by your subscription. The current subscription includes a quota of 10,000 contacts and 100,000 

Marketing email messages. 

Your manager wants you to create a monthly report showing usage. 

When you navigate to Quota Limits, which items will you be viewing to create the required report? To answer, drag the
appropriate element to the correct data point. Each element may be used once, more than once, or not at all. You may 

need to drag the split bar between panes or scroll to view content. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/quota-management 

 

QUESTION 4

You are a marketing analyst at Contoso Ltd. 

The marketing department would like you to provide survey responses from their Customer Success Survey from this
past fiscal year. Approximately 6,500 responses were received. 

They would like each survey to be a single row, with the responses as a column for their analysis. 

What should you do? 
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A. Open the project in Dynamics 365 Customer Voice. Select the survey in the reports section, and select export all.
The responses are downloaded in an Excel File. 

B. Use Advanced Find to query the CDS. Set the “Look For” to Dynamics 365 Customer Voice survey responses.
Export to Excel. 

C. Use Advanced Find to query the CDS. Set the “Look For” to Dynamics 365 Customer Voice survey questions
responses. Export to Excel. 

D. Open the project in Dynamics 365 Customer Voice. Select the survey in the reports section, and select export all.
The responses are downloaded in a CSV File. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/survey-report 

 

QUESTION 5

DRAG DROP 

You are a marketing administrator. Your company has a form that prospective clients use for holiday offers. 

You need to take down the marketing page that contains the form now that the season is over. 

Which three steps are needed, in order, to complete your task? (Choose three.) To answer, move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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QUESTION 6

You need to create a customer journey for a global campaign related to the latest Contoso course offerings. All
operating regions need to be covered. Based on best practices, how many customer journeys and marketing emails do
you need to create? 

A. 4 marketing emails and 4 customer journeys 

B. 5 marketing emails and 5 customer journeys 

C. 2 marketing emails and 2 customer journeys 

D. 1 marketing emails and 1 customer journey 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-campaigns 

 

QUESTION 7

You are a Dynamics 365 Marketing functional consultant. 

You need to create a customer journey to capture responses. You complete all the configuration tasks in Dynamics 365
Marketing. However, upon monitoring the journey statistics you notice that nothing was triggered. 

What should you do to fix this issue? 
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A. Publish the journey to go-live. 

B. Enable an audit trail to capture the events. 

C. Check the security role. 

D. Enable logs to find the root cause. 

Correct Answer: A 

Reference: https://github.com/MicrosoftDocs/dynamics-365-customer-engagement/blob/main/ce/marketing/customer-
journeys-create-automated-campaigns.md 

 

QUESTION 8

DRAG DROP 

You are a Dynamics 365 Marketing functional consultant. You are setting up integration with LinkedIn Lead Gen. 

You need to configure the integration in order to allow for Leads synchronization from LinkedIn to Dynamics 365
Marketing. 

In sequence, which four steps should you take? To answer, move all steps from the list of steps to the answer area and
arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/linkedin-lead-gen-integration
https://docs.microsoft.com/en-us/dynamics365/marketing/linkedin-configuration 

 

QUESTION 9

DRAG DROP 

You are a Dynamics 365 Marketing functional consultant. 

You are setting up conditions for a lead-scoring model. 

Which categories should you use during the configuration? To answer, drag the appropriate category to the correct
condition. Each category may be used once, more than once, or not at all. You may need to drag the split bar between
panes 

or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/score-manage-leads 
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QUESTION 10

DRAG DROP You have been asked to create a report that shows your company\\'s customer journeys by status reason.
Which Status Reasons correspond to the descriptions? To answer, drag the appropriate Status Reason to the correct
description. Each Status Reason may be used once, more than once or not at all. You may need to drag the split bar 

between panes or scroll to view the content. NOTE: Each correct selection is worth one point. Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/marketing/go-live 
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QUESTION 11

You are the marketing manager at Contoso, Ltd. Your team has created a survey and sent it out through email for
responses. 

You would like to export the responses for further analysis. 

Which export file format should be used to complete this task? 

A. csv 

B. pdf 

C. xml 

D. docx 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/survey-report 

 

QUESTION 12

You use Dynamics 365 for Marketing to obtain detailed analytical views to help you understand your impact and learn
which marketing instruments work best for your audience. 

You need to track response data regarding how your contacts react to your various marketing initiatives. 

Which three sources of analytical data are available to you regarding your marketing initiatives? (Choose three.) Each
answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Insights by Contact will be available to you on individual contact records and on the account with which the contact is
associated. 

B. The insights you receive will be measured over all recipients of a single activity and by all activities for a single
recipient. 

C. The insights aggregating results from all emails sent in a certain timeframe will be available on your Email Marketing
Dashboard. 

D. Survey insights measured over all respondents will be available on the Survey Insights form. 

E. Insights measured over all recipients of a single segment over all channels will be available on the Segment Insights
form. 

Correct Answer: ABC 

 

QUESTION 13
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You are a Dynamics 365 functional consultant. 

Your company hosts multiple events. Some of the event information can be standardized into an event template. 

Which three settings can be used in a standard event template? Each correct answer presents a complete solution. 

A. Event passes 

B. Event payment 

C. Event sessions and speakers 

D. Event team members 

E. Event venues 

Correct Answer: ACE 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/event-templates 

 

QUESTION 14

Note: This question is part of a series of questions that present the same scenario. Which question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one correct
solution, 

while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

Your marketing team is asking you questions about how marketing emails can be used for the campaigns they wish to
launch. 

You need to explain how these types of messages differ from the person-to-person messaging they already use in order
to correctly help your marketing team to understand the difference between Traditional Emails and Marketing Emails. 

Solution: You tell the team that traditional Emails are hosted on the Dynamics 365 server. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-marketing-
emails 

 

QUESTION 15

You are creating a marketing list. 
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You need the marketing list to be available for the subscription center. You set the marketing list to be a subscription
list. 

What will the Marketing List Member Type Be? 

A. Account 

B. Lead 

C. Customer 

D. Contact 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center 
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