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QUESTION 1

Which of the following is an example of a short-term corrective action? 

A. Improving process capability 

B. Analyzing a field failure 

C. Obtaining missing signatures on a purchase order 

D. Correcting the problem of obsolete drawings 

Correct Answer: C 

 

QUESTION 2

Which of the following is most important for an auditor to convey at an initial audit interview? 

A. A give-and-take atmosphere that focuses on compromise 

B. A formal approach that is guided by specific roles for each participant 

C. An interest in cooperation and open dialogue 

D. A personal approach to information gathering 

Correct Answer: C 

 

QUESTION 3

An audit trail is necessary in order to: 

A. schedule and budget for audit assignments 

B. show how and when items were reviewed 

C. provide management with justification for an audit 

D. provide the audit manager with audit results 

Correct Answer: B 

 

 

QUESTION 4

To determine whether a finding is a minor, isolated incident or a serious, chronic problem, an auditor should consult with
the: 
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A. auditee\\'s quality assurance inspector 

B. auditee\\'s department manager 

C. audit team 

D. client 

Correct Answer: C 

 

 

QUESTION 5

The following portion of the test includes several Case Studies. Each Case Study includes introductory information
about a specific company or audit situation, followed immediately by a set of questions related to the situation described
and various audit-related documents, identified by company name. All of the audit-related documents for these Case
Studies are presented in a separate booklet labeled: 

CONFIDENTIAL Audit Documents 

These documents were drawn from actual companies and are designed to be examples of genuine audit materials.
Their format and contents have not been altered, and they are intended to represent working documents from everyday
situations. Although the documents for the Case Studies are presented separately, the test will be scored as a whole, on
a total of 150 questions. You may go back and check your work on any part of the examination until time is called at the
end of the testing period. Two auditors are conducting an internal audit of the Quality Electronics and Elements Co.
(QEE) system procedures. During the first day of the audit, the following observations were made. 

-An outbound carton with obvious damage was examined by the auditor on the shipping dock. 

- A shipment of six (6) boxes to Allied Supply was returned because the customer-required certifications did not
accompany the product. 

-Unsigned product verification documents were found on stored products. 

-

 Of three (3) cartons found in the accepted materials station, only two of the cartons had labels indicating their contents.
When the auditor pointed this out, a customer service representative immediately affixed the proper label to the one
unlabeled carton. 

-

 The auditor also found that "Accepted Material Traveler Cards" were not attached to any of the cartons in the accepted
materials station. During the second day of the audit, another unlabeled product container was delivered to the accepted
materials station. When the auditor noted the lack of label, the auditee immediately filled out a label and affixed it to the
container. 

In this situation, the auditor should do which of the following? 

A. Write an observation that the auditee identified the container properly. 

B. Write a finding because an improperly identified container could be shipped. 

C. Write a finding against the Receiving department. 
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D. Write a finding to encourage a root cause analysis. 

Correct Answer: D 

 

 

QUESTION 6

Sampling procedures used in audits are designed to: 

A. verify the scope of an audit 

B. corroborate audit findings 

C. conserve time in data collection 

D. verify that all checklist items have been completed 

Correct Answer: C 

 

 

QUESTION 7

The accuracy of quality audit documentation is especially important in which of the following situations? 

A. One of the audit team members is aware of a possible personal bias related to the audit. 

B. The documentation is likely to be used as evidence in litigation. 

C. An audit has yielded more documentation than expected. 

D. The documentation supports an auditor\\'s viewpoint. 

Correct Answer: B 

 

QUESTION 8

Which of the following types of data is likely to be most reliable? 

A. Data from an outside source 

B. Data from the audited area 

C. Attributes data 

D. Corroborated data 

Correct Answer: D 
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QUESTION 9

Who is responsible for preparing the corrective action plan? 

A. The auditor 

B. The auditee 

C. The registrar D. The audit manager 

Correct Answer: B 

 

QUESTION 10

"What are your defined responsibilities in the calibration laboratory?" The question above is an example of what type of
questioning technique? 

A. Open-ended 

B. Close-ended 

C. Leading 

D. Discovery 

Correct Answer: A 

 

QUESTION 11

An auditor finds deficiencies in the order entry, purchasing, product test, and shipping functions of a potential supplier.
Which of them should have the highest priority in the audit report? 

A. Order entry 

B. Product test 

C. Purchasing 

D. Shipping 

Correct Answer: B 

 

QUESTION 12

Recognizing the need for a follow-up audit is the responsibility of the: 

A. lead auditor 

B. corrective action team 

C. client 
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D. auditee 

Correct Answer: A 

 

 

QUESTION 13

Which of the following conclusions can be made by an auditor who observes that statistical process control (SPC)
charts posted near operator workstations are done correctly and are regularly completed throughout the plant? 

A. Commitment of management to quality is strong 

B. Processes are being improved continually 

C. Shop floor staff have been fully trained 

D. SPC charts are available 

Correct Answer: D 

 

QUESTION 14

Audits are conducted against a performance standard to ensure which of the following? 

I. Meaningful measurements 

II. Objectively evaluated performance 

III.

 Perceptive observations 

A. 

I only 

B. 

I and II only 

C. 

II and III only 

D. 

I, II, and III 

Correct Answer: B 
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QUESTION 15

Management can best ensure support for the audit function from other departments by: 

A. continually evaluating the audit results 

B. reviewing audit follow-up activities and ensuring that corrective action requests are closed in a timely manner 

C. hiring personnel who have knowledge of quality procedures and by providing continuing education 

D. emphasizing the importance and usefulness of audits to the organization 

Correct Answer: D 
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