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QUESTION 1

You are an IT intern for a law firm. The firm is evaluating the use of Microsoft Intune to manage the firm\\'s computing
devices. Which two tasks can be performed by using Intune? Choose two. 

A. deploying a Windows operating system 

B. deploying software updates 

C. managing Android devices 

D. managing Windows servers 

Correct Answer: BC 

B: When new updates are available from Microsoft Update, or you have created a third-party update, and they are
applicable to your managed computers, a notification is displayed on the Overview page of the Updates workspace.
After you click this notification link, you can then perform various operations like viewing more information about the
update, approving or declining the update, and viewing the computers that will install the update if it is approved. 

C: Intune provides secure management of personal and corporate-owned devices across the most popular platforms,
including Windows, Windows Phone, iOS, and Android. 

Reference: Keep your computers up to date with software updates in Microsoft Intune https://technet.microsoft.com/en-
us/library/dn646968.aspx Microsoft_Intune_datasheet.pdf 

 

QUESTION 2

This question requires that you evaluate the underlined text to determine if it is correct. 

You need to know of any service interruptions for Microsoft Intune. You should check the Microsoft Intune Service
Dashboard. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. Service Health Dashboard 

B. No change is needed 

C. remote connectivity analyzer 

D. Microsoft Connectivity Analyzer Tool 

Correct Answer: B 

References: https://www.itprotoday.com/cloud-computing/tip-microsoft-intune-service-dashboard 

 

QUESTION 3

You are preparing to add your domain to Microsoft Office 365. 
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You need to define how you will use your domain by selecting Microsoft Exchange Online, Skype for Business Online,
or a combination of these. 

What is the name of this step in the setup process? 

A. domain purpose 

B. domain registration 

C. DNS registration 

D. DNS zone delegation 

Correct Answer: A 

References: https://www.microsoftpressstore.com/articles/article.aspx?p=2419713andseqNum=2 

 

QUESTION 4

You are help desk technician for a financial company that uses Microsoft Lync Online. 

You need to ensure that employees at your company are able to connect with Skype users. 

Which Lync Online organizational setting should you enable? 

A. public IM connectivity 

B. mobile phone notifications 

C. presence privacy mode 

D. domain federation 

Correct Answer: A 

After the Lync-Skype provisioning process is completed for your account, the account is activated and your eligible
users are enabled for public IM connectivity. 

To initiate the provisioning process for Lync-Skype connectivity (see step 7): 

1.

 Sign in to the website, https://pic.lync.com, using your Microsoft Windows Live ID. 

2.

 Select the Microsoft licensing agreement type. 

3.

 Select the check box, verifying that you have read and accept the Product Use Rights for Lync Server. 

4.

 On the Initiate a Provisioning Request page, click the appropriate link to initiate a provisioning request: 
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5.

 On the Specify Provisioning Information page, enter the Access Edge service FQDN. For example,
accessedge.contoso.com. 

6.

 Enter at least one or more SIP domain names, and then click Add. 

7.

 In the list of Public IM Service providers, select Skype, and click Next to add contact information, and submit the
provisioning request. 

Reference: Accessing the Lync Server public IM connectivity provisioning site from Lync Server 2013
https://technet.microsoft.com/en-us/library/dn440174%28v=ocs.15%29.aspx 

 

QUESTION 5

This question requires that you evaluate the underlined text to determine if it is correct. 

You are working as an IT technician at your university. 

The university has installed Microsoft Exchange Online Protection. An administrator asks you how to manage accepted
domains. 

You should tell the administrator to select "compliance management" in the Exchange Admin Center. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. mail flow 

C. protection 

D. permissions 

Correct Answer: B 

Use the EAC to view a list of managed domains 

1- In the EAC, go to Mail Flow > Accepted domains. 

2. Click the Name, Accepted domain, or Domain type column heading to sort alphabetically in ascending or descending
order. By default, accepted domains are sorted alphabetically by name in ascending order. 

Reference: Manage Accepted Domains in EOP https://technet.microsoft.com/en-
us/library/jj723136%28v=exchg.150%29.aspx 

 

QUESTION 6
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You are the IT specialist for a small manufacturing company. You are reviewing the Service Level Agreement (SLA)
before purchasing a Microsoft Office 365 Business Premium plan. Which guarantee is established in the Microsoft
Office 365 Business Premium SLA agreement? 

A. 99.9% system uptime 

B. 24/7 phone support for critical and non-critical issues 

C. automatic archival of all customer data 

D. phone support for all installation configuration issues 

Correct Answer: A 

 

QUESTION 7

You are the Skype for Business Online administrator for your organization. 

A single user is reporting the following error message when signing in to Skype for Business Online using the Skype for
Business client: 

"There was a problem acquiring a personal certificate required to sign in. If the problem persists, please contact your
support team." 

Which action should the user take to resolve the issue? 

A. Close and restart the Skype for Business client. 

B. From the Skype for Business sign-in window, click Delete my sign-in info. 

C. From a command prompt, run the ipconfig /flushdns command. 

D. Restart the Microsoft Account Sign-in Assistant service. 

Correct Answer: B 

 

QUESTION 8

Which two features are available in Microsoft SharePoint to monitor services? Choose two. 

A. Content organizer rules 

B. Create an alert 

C. Subscribe to an RSS feed 

D. Sites and workspaces 

Correct Answer: BC 

To stay updated when documents or items on your site change, set up alerts or subscribe to Really Simple Syndication
(RSS) feeds. Reference: Create an alert or subscribe to an RSS feed https://support.office.com/en-sg/article/Create-an-
alert-or-subscribe-to-an-RSS-feed-e5a79e7b-a146-46da-a9ef-d65409ba8918 
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QUESTION 9

This question requires that you evaluate the underlined text to determine if it is correct. 

You are an IT technician for Contoso, Ltd. 

A user is having difficulties signing in to Microsoft Office 365 by using the main sign-in URL. The user needs access to
OneDrive for Business. 

You should recommend going to https://office.com for a direct link to OneDrive for Business. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. http://mail.office365.com 

B. No change is needed. 

C. https://contoso.sharepoint.com/personal/andlt;UserAlias>_contoso.com/ 

D. https://login.microsoftonline.com/andlt;UserAlias>_contoso.com/ 

Correct Answer: C 

 

QUESTION 10

You are a Microsoft SharePoint administrator for Contoso Pharmaceuticals. 

Contoso Pharmaceuticals has a Microsoft Office 365 Essentials subscription. 

You need to ensure that sensitive materials in Microsoft SharePoint can be accessed only by a specific set of
researches. You want to accomplish this goal by using the minimum amount of effort. 

What should you create? 

A. a new page 

B. a subsite 

C. a site collection 

D. a new content database 

Correct Answer: C 

A Microsoft SharePoint Online site collection is a tiered set of sites that you can manage individually or as a group. The
sites share administration settings, navigation, permissions, and other features. Each site collection contains a single
top-level site and any number of subsites below it. A subsite can inherit permissions and navigation from its parent site,
or these elements can be specified and managed separately. 

Reference: Create or delete a site collection https://support.office.com/en-ca/article/Create-or-delete-a-site-
collection-3a3d7ab9-5d21-41f1-b4bd-5200071dd539 
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QUESTION 11

You are the help desk technician for a local law firm. The senior partner asks you to add a custom domain for the law
firm\\'s Microsoft Office 365 account. The domain will be used for instant messaging and the law firm\\'s public website. 

The Microsoft Office 365 admin console prompts you for the purpose of the new domain. 

What is the purpose? 

A. Microsoft Exchange Online 

B. Microsoft OneDrive 

C. Microsoft Lync Online 

D. Microsoft SharePoint Online and Microsoft Lync Online 

Correct Answer: D 

You can handle your public website through Microsoft SharePoint Online. 

Microsoft Lync Online (becoming Skype for Business) is an easy-to-use cloud-based platform for audio conferencing,
online meetings, video conferencing, instant messaging and presentation sharing. 

 

QUESTION 12

You are the help desk technician for a local real estate firm that uses Microsoft Exchange Online. 

A former employee is sending unwanted emails to employees within the firm. 

You need to prevent this employee from sending emails to anyone at the firm. 

What should you do? 

A. Create a malware filter policy. 

B. Configure a message trace. 

C. Create a content filter policy. 

D. Create a transport rule. 

Correct Answer: D 

You can use Exchange transport rules to look for specific conditions in messages that pass through your organization
and take action on them. Transport rules are similar to the Inbox rules that are available in many email clients. The main
difference between transport rules and rules you would set up in a client application such as Outlook is that transport
rules take action on messages while they\\'re in transit as opposed to after the message is delivered. Transport rules
also contain a richer set of conditions, exceptions, and actions, which provides you with the flexibility to implement many
types of messaging policies. 

Reference: Transport rules https://technet.microsoft.com/en-us/library/jj919238%28v=exchg.150%29.aspx 
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