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QUESTION 1

You have a computer that runs Windows 7. Multiple users log on to your computer. You enable auditing on a folder
stored on your computer. You need to ensure that each access to the folder is logged. What should you do? 

A. Start the Problem Steps Recorder. 

B. From Event Viewer, modify the properties of the Security log. 

C. From the local Group Policy, configure the Audit object access setting. 

D. From the local Group Policy, configure the Audit directory service Access setting. 

Correct Answer: C 

 

QUESTION 2

Start of repeated scenarioYou are an enterprise desktop support technician for City Power and Light. City Power and
Light is a utility company. The company has a main office and a branch office. The main office is located in Toronto. The
branch office is located in Boston. The main office has 1,000 employees. The branch office has 10 employees. Active
Directory ConfigurationThe network contains a single Active Directory domain named cpandl.com. The functional level
of the forest is Windows Server 2008 R2. Server ConfigurationAll servers run Windows Server 2008 R2. The relevant
servers in the main office are configured as shown in the following table. All computers in the main office are configured
to use DHCP. All computers in the branch office are configured to use static IP addresses. User InformationAll user
accounts are standard user accounts.All client computers run Windows 7 Enterprise.Each portable computer has a
PPTP-based VPN connection to the internal network. Corporate Security GuidelinesAll users must be granted the least
privileges possible.All locally stored documents must be encrypted by using Encrypting File System (EFS).The hard disk
drives on all portable computers must be encrypted by using Windows BitLocker Drive Encryption (BitLocker).All
encryption certificates must be stored on smart cards. End of repeated scenario Five users from the main office travel to
the branch office. The users bring their portable computers. The help desk reports that the users are unable to access
any network resources from the branch office. Branch office users can access the network resources. You need to
ensure that the main office users can access all network resources by using their portable computers in the branch
office. The solution must adhere to the corporate security guidelines. What should you instruct the help desk to do on
the portable computers? 

A. Create a new VPN connection. 

B. Add the users to the local Administrators group. 
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C. Add the users to the Network Configuration Operators group. 

D. Configure the alternate configuration for the local area connection. 

Correct Answer: D 

 

QUESTION 3

Multiple users report that their Windows 7 computers take longer to start than when their computers were first installed.
A help desk technician reports that the problem is related to installed applications. You need to recommend a solution
that identifies the applications that run during the startup process. What should you recommend? 

A. Event Forwarding 

B. MSConfig.exe 

C. Problem Steps Recorder 

D. Reliability Monitor 

Correct Answer: B 

 

QUESTION 4

Your company has a main office and a branch office. The network contains an Active Directory forest. All users on the
network access the Internet from their computers. The company hires a temporary employee who has his own portable
computer. The employee connects his portable computer to the network. When the employee attempts to join the
computer to the domain, the connection fails. A help desk technician reports the following about the employee. He has a
domain user account.His computer can access Internet Web sites.His computer can contact domain controllers by using
the domain controllers IP addresses. You need to ensure that the employees computer can join the domain. The
solution must ensure that the computer can access resources on the Internet. What should you do? 

A. Modify the time zone for the computer. 

B. Modify the IPv4 settings on the computer. 

C. Create an A record for the computer in an internal DNS zone. 

D. Request that an administrator create a prestaged computer account in the domain. 

Correct Answer: B 

 

QUESTION 5

All client computers on your company network run Windows XP and are members of an Active Directory Domain
Services domain. You plan to migrate all computers to Windows 7. You also plan to deploy a new VPN server to support
remote network access for the computers. You need to ensure that all computers will be supported for remote access
during the migration to Windows 7. What should you do? 

A. Set the VPN server to Layer 2 Tunneling Protocol. 
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B. Set the VPN server to Secure Socket Tunneling Protocol. 

C. Set the VPN server to Internet Key Exchange version 2. 

D. Configure the Direct Access feature on the VPN server. 

Correct Answer: A 

 

QUESTION 6

Your network consists of an Active Directory domain and a DirectAccess infrastructure. You install Windows 7 on a new
portable computer and join the computer to the domain. You need to ensure that the computer can establish
DirectAccess connections. What should you do? 

A. Install a computer certificate. 

B. Create a new network connection. 

C. Enable the Network Discovery firewall exception. 

D. Add the computer account to the Network Configuration Operators group. 

Correct Answer: A 

 

QUESTION 7

You have a computer that runs Windows 7. You need to copy files to a virtual hard disk (VHD) file. What should you do
first? 

A. Run Dism.exe and specify the /image and /online parameters. 

B. Open Windows Explorer, right-click the VHD file and select Open. 

C. Run Diskpart.exe and then run the Select and Attach commands. 

D. Run Imagex.exe and specify the /mountrw and /append parameters. 

Correct Answer: C 

 

QUESTION 8

You work as a desktop technician at ABC.com. The ABC.com network consists of a single Active Directory domain
named ABC.com. All servers on the network run Windows Server 2008. All client computers run Windows 7 Enterprise. 

ABC.com contains a Sales department. Some of the Sales staff are based full time in the office and use desktop
computers. ABC also employs Sales staff who work mainly out of the office and use portable laptop computers. 

The roaming Sales staff use DirectAccess connections to connect to a server in the office named ABC- SRV10. 

ABC.com hires a new Sales person named Mia Hamm. Mia will be a roaming Sales person and so will work mainly out
of the office. She will need to be able to use DirectAccess to connect to ABC-SRV10. 
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You are configuring a new Windows 7 Enterprise laptop computer for Mia. What do you need to do to enable the
computer to connect to ABC-SRV10 using a DirectAccess connection? 

A. Install a computer certificate on ABC-SRV10. 

B. Configure a new VPN connection on the laptop. 

C. Join the domain and install a computer certificate on the laptop. 

D. Configure a static IP address on the laptop. 

Correct Answer: C 

 

QUESTION 9

Your network contains an Intrasite Automatic Tunnel Addressing Protocol (ISATAP) router. You run Ipconfig as shown
in the exhibit. (Click the Exhibit button.) Other users on the network receive an IPv6 address for ISATAP. You need to
ensure that your computer receives an IPv6 address for ISATAP. What should you do? 

The safer , easier way to help you pass any IT exams. 

A. Run Ipconfig /renew6. 

B. Run Ipconfig /setclassid6. 

C. Start the Net.TCP Port Sharing service. 

D. Start the Internet Protocol Helper (IP Helper) service. 

Correct Answer: D 
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QUESTION 10

Your company has a main office and a branch office. The network contains a single Active Directory domain. All servers
and client computers are members of the domain. A print server is located in the branch office. All other servers are
located in the main office. All servers run Windows Server 2008 R2. All client computers run Windows 7. Users in the
branch office report poor performance when they access an intranet Web site in the main office. You need to
recommend changes to the network to improve the performance of intranet access by computers in the branch office.
What should you recommend implementing? 

A. a VPN 

B. BranchCache 

C. HTTP redirect 

D. WebDav 

Correct Answer: B 

 

QUESTION 11

You have a computer that runs Windows XP and a USB drive that is protected by using BitLocker To Go. You need to
ensure that you can copy files from the computer to the USB drive. The solution must retain the existing files on the
USB drive. What should you do? 

A. From a computer that runs Windows 7, change the file system of the USB drive. 

B. From a computer that runs Windows 7, disable BitLocker To Go for the USB drive. 

C. Log on to Windows XP as member of the Administrators group. 

D. Log on to Windows XP by using a user account that has an Encrypting File System (EFS) certificate. 

Correct Answer: B 

 

QUESTION 12

You have a computer that runs Windows 7. You create an Encrypting File System (EFS) recovery key and certificate.
You need to ensure that your user account can decrypt all EFS files on the computer. What should you do? 

A. From Credential Manager, add a Windows credential. 

B. From Credential Manager, add a certificate-based credential. 

C. From the local computer policy, add a data recovery agent. 

D. From the local computer policy, modify the Restore files and directories setting. 

Correct Answer: C 

 

QUESTION 13
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You deploy a Windows 7 Enterprise image to a computer on the network. You need to display the detailed activation
and license status of the computer. What should you run? 

A. Msconfig.exe 

B. Slui.exe 

C. Slmgr.vbs and specify the dli parameter 

D. Winrm.vbs and specify the id parameter 

Correct Answer: C 

 

QUESTION 14

Start of repeated scenarioYou are an enterprise desktop support technician for Contoso, Ltd. IP AddressingContoso has
one office. The IP addressing for Contoso is configured as shown in the following table. 

Active Directory ConfigurationYou have an Active Directory forest that contains one domain named contoso.com. All
domain controllers run Windows Server 2008 R2. An OU exists for each department in the company. The MainOffice
Users and Computers OU contains the OUs for each department in the company. The Users OUs contains the user
accounts for each department. The Computers OUs contain the computer accounts for each department. The Domain
Controllers OU contains the computer accounts for all domain controllers. The Servers OU contains the computer
accounts for all other servers. Custom Group Policy objects (GPOs) are linked to each departmental OU, the Domain
Controllers OU, and the Servers OU. Server ConfigurationThe relevant servers are configured as shown in the following
table. A year ago, a Windows Server 2008 R2 VPN server was deployed. Ten sales users participated in a pilot project
to test the new VPN. The pilot project lasted two months. After the pilot project, the VPN server was put into production.
The VPN server allows L2TP/IPSec-based VPN connections only. The VPN server requires certificate authentication.
Printer ConfigurationNetwork printers are located in a single room on each floor. Users can search Active Directory to
find printers that are nearby. Print1 is the print server for all printers. Client Computer ConfigurationMost users have
desktop computers. Several users in the sales and management departments have portable computers because they
travel frequently. All client computers run Windows 7 Enterprise. The Windows Internet Explorer proxy settings are
configured on all client computers by using a GPO named GPO-IE. GPO-IE is linked to the domain. All users in the
company use a custom application named App1. App1 is manually installed on all client computers. A new version of
App1 is available. Some features in the new version of App1 are incompatible with the previous version of App1. End of
repeated scenario The sales users that were part of the VPN server pilot project report that they can no longer establish
VPN connections to the internal network. You need to ensure that all authorized users can establish VPN connections to
the internal network. What should you request a domain administrator to do? 
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A. Enable auto-renewal for certificates. 

B. Increase the lifetime of the Kerberos user ticket. 

C. Increase the lifetime of the Kerberos service ticket. 

D. Increase the certification validity period for the computer certificate template. 

Correct Answer: A 

 

QUESTION 15

All client computers on your company network run Windows 7. The Finance department staff run an application that
collects data from 09.30 hours to 15.00 hours everyday. After data collection, the application generates reports that
contain data aggregation for the day and the previous week. During report generation, the Finance department staff
experience slow performance on their computers. You discover that the usage of the processor on these computers is
between 90 and 100 percent. You need to reduce the impact of report generation on the Finance computers. What
should you do? 

A. Set the priority of the application to Low. 

B. Set the priority of the application to Real-time. 

C. Configure the processor affinity mask to ensure that the application uses all the available processors. 

D. Modify the memory settings of the computers to optimize the performance of the background applications. 

Correct Answer: A 
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