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QUESTION 1

You manage all software licenses for a company named Contoso, Ltd. Contoso licenses all Windows desktop
computers under an OEM licensing agreement and all Microsoft Office Professional licenses under a volume licensing
agreement. 

Following an acquisition, Contoso plans to transfer all licenses to an unaffiliated company named Litware, Inc. 

You need to transfer all licenses from Contoso to Litware. Which two actions should you perform? (Each correct answer
presents part of the solution. Choose two.) 

A. Complete a transfer request form for all Office licenses. 

B. Complete a transfer request form for all Windows licenses. 

C. Transfer all desktop computers from Contoso to Litware. 

D. Transfer all Certificate of Authenticity (COA) stickers from Contoso computers and to Litware computers. 

Correct Answer: AC 

 

QUESTION 2

Your customer purchases 80 Windows-based desktop computers that have Microsoft Office Professional preinstalled.
The customer does not have Microsoft Software Assurance. You need to create a single image for all computers that is 

compliant with product licensing. 

Which media should you include in the image? 

A. Windows Vista Business OEMOffice Professional OEM 

B. Windows Vista Business OEMOffice Professional Volume Licensing 

C. Windows Vista Business Volume LicensingOffice Professional OEM 

D. Windows Vista Business Volume LicensingOffice Professional Volume Licensing 

Correct Answer: C 

 

QUESTION 3

Your customer performs a complete hardware inventory. The customer uses a SAM tool to collect software deployment
data from all computers. 

You need to validate the accuracy of the data. 

What should you do? 

A. Compare the data against the license inventory. 
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B. Compare the data against the original build inventory. 

C. Collect data from a random sample of computers. Compare sample results against the original build inventory. 

D. Collect data from a random sample of computers. Compare sample results against the software deployment data. 

Correct Answer: D 

 

QUESTION 4

Your customer has one main office in Boston and three branch offices in London, New York, and Paris. All purchasing,
software deployment, and inventory is centralized in the New York office. Microsoft Office is installed in only the Paris 

office. The main data center is in the London office. You plan to perform a SAM program assessment of Office for the
customer. You need to visit one of the offices to collect data for the assessment. 

Which office should you visit? 

A. Boston 

B. London 

C. New York 

D. Paris 

Correct Answer: C 

 

QUESTION 5

Your network contains 1,000 thin clients. 

An automated inventory system manages all software accessed from the thin clients. You need to ensure that Microsoft
Office inventory information is up-to-date. 

What should you do? 

A. Install a hardware inventory system and use Microsoft Product License Advisor (MPLA). 

B. Install a Terminal Services Licensing server and use Microsoft Product License Advisor (MPLA). 

C. Configure the inventory system to automatically delete unused instance records every 90 days. 

D. Configure the inventory system to automatically delete instance records when users log off the thin clients. 

Correct Answer: C 

 

QUESTION 6

You collect the following information from a customer:
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?ardware and software inventory

?ll proof of licenses (POLs) 

The customer has the following Microsoft Office products:

?ffice Standard Edition 2003 that has Microsoft Software Assurance ?ffice Standard Edition 2007 that is currently used
on all desktop computers You need to ensure that the customer\\'s Office licenses are valid. 

What should you do? 

A. Compare all Office installations to the number of Office licenses. 

B. Compare all Office 2007 licenses to the number of Office 2007 installations. 

C. For each Office version, reconcile the installations against the Office 2003 licenses. 

D. For each Office edition, reconcile the installations against the licenses and agreement rights. 

Correct Answer: D 

 

QUESTION 7

You plan to secure funding for a SAM program. 

You gather the following information from a customer:

?ardware inventory is incomplete.

?sers install unsupported software.

?ll software purchasing is decentralized.

?epartments use different versions of Microsoft Office. You need to identify two benefits that support implementing a
SAM program for the customer. Which two benefits should you identify? (Each correct answer presents part of the
solution. 

Choose two.) 

A. Decreased licensing costs 

B. Decreased IT support costs 

C. Improved payment processes 

D. Improved project management processes 

Correct Answer: AB 

 

QUESTION 8

Your customer does not track any software licenses. You confirm that the customer is out of compliance with several
vendor agreements. 
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You need to implement a SAM program for the customer. 

What should you do first? 

A. Stop all software purchases. 

B. Purchase and implement a SAM tool. 

C. Convert product licenses to volume license agreements. 

D. Present the benefits of the SAM program to the customer\\'s executives. 

Correct Answer: D 

 

QUESTION 9

Your customer has an office in New York. 

The customer plans to donate 400 desktop computers to a local nonprofit organization. All computers have Windows
preinstalled. 

You need to ensure that the customer can donate the computers and remain in compliance with all applicable licensing
agreements. The solution must provide as many hardware and software resources as possible for the nonprofit 

organization. 

What should you do? 

A. Remove the operating system and Certificate of Authenticity (COA) from each computer. Transfer the computers to
the nonprofit organization. 

B. Reinstall Windows by using the original media. Transfer the computers, media, Certificates of Authenticity (COAs),
and manuals to the nonprofit organization. 

C. Purchase a Windows license for each computer under a volume licensing agreement. Transfer the computer and the
license to the nonprofit organization. 

D. Remove the hard disks from all computers. Transfer the computers to the nonprofit organization and recommend that
they purchase a new Windows license for each computer under a full packaged product (FPP) licensing agreement. 

Correct Answer: B 

 

QUESTION 10

Your customer has several employees who occasionally work from home on company-issued portable computers.
Active Directory is used to manage the network. You need to collect the most complete hardware inventory. What
should you do? 

A. Use Microsoft Software Inventory Analyzer (MSIA) to run a discovery scan for one business day. 

B. Use the hardware inventory list produced by the previous month\\'s Microsoft System Center Configuration Manager
report. 
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C. Combine the list of computers in Microsoft System Center Configuration Manager (CfgMgr) and the list of computers
in Active Directory. 

D. Combine the list of user names in Microsoft System Center Configuration Manager (CfgMgr) and the list of user
names in Active Directory. 

Correct Answer: C 

 

QUESTION 11

You plan to assess the SAM processes of an organization that has multiple departments. You create a survey to collect
information on the SAM processes throughout the organization. You need to validate the information collected in the 

survey. 

What should you do? 

A. Interview the CEO. 

B. Interview the IT staff. 

C. Interview the department heads. 

D. Interview the procurement staff. 

Correct Answer: C 

 

QUESTION 12

You need to design a SAM program that meets the following requirements: 

?nables the reuse of desktop software licenses.

?nables the implementation of server virtualization technology. ?nables a complete refresh of all desktop and server
hardware within the next six months. 

What should you include in the program? 

A. decentralized software decision making 

B. decentralized software purchasing 

C. network infrastructure mapping 

D. software and hardware mapping 

Correct Answer: D 

 

QUESTION 13

Your software acquisition policy includes the following statements:
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?eceiving must be managed.

?urchasing must be centralized. 

You need to improve the software acquisition policy. 

Which process should you add to the policy? 

A. Collect all historical purchasing information. 

B. Collect all historical proof of licenses (POLs). 

C. Purchase from any software vendor. 

D. Purchase from only approved software vendors. 

Correct Answer: D 

 

QUESTION 14

Rate your level of proficiency with Microsoft licensing models and product use right (PUR). 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 15

Your customer has 80 computers. 

You need to recommend a tool to collect hardware and software inventory information. 

Which tool should you recommend? 

A. eOpen 

B. Microsoft Software Inventory Analyzer (MSIA) 

C. Microsoft Volume Licensing Service (MVLS) 

D. SAM ROI Calculator 

Correct Answer: B 
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