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QUESTION 1

You are the administrator of a Windows 2000 Professional computer named Computer1. Computer1 has a shared color
laser printer named Printer1. Printer1 will not turn on.The print queue for Printer1 has three jobs waiting to print. You
want to enable the three waiting print jobs to print to an identical print device, which has been shared as Printer2 on
Computer2. You also want to allow users who currently connect to Printer1 to automatically use Printer2 without having
to reconfigure their default printer.What should you do? 

A. Enable bidirectional support for Printer1. 

B. Change the share name of Printer2 to Printer1. 

C. Configure Printer1 to add a port, and set the port to \\Computer2\Printer2. 

D. Configure the print server properties to use the path \\Computer2\Winnt$\System32\Spool\Printers. 

Correct Answer: C 

 

QUESTION 2

Your Windows 2000 Professional computer is configured to support two monitors. You install a DOS- based application
on your computer. The application uses the Windows 2000 Professional default settings Autoexec.nt and Config.nt.Your
primary and secondary video adapters are both set to 16-bit color, 1024 x 768 resolution, and default refresh rates. You
create a shortcut for the DOS-based application on the primary monitor\\'s desktop and use the default PIF settings.You
attempt to run the DOS-based application on the primary monitor. The application opens, but the display area is
scrambled. You then attempt to run the DOS-based application on the secondary monitor. The application does not
open. Both monitors function correctly when you run Windows-based applications.What should you do? 

A. Change the color setting for both video adapters to 256 colors. Reconfigure the shortcut properties to run the DOS-
based application in full-screen mode. 

B. Change the refresh rate setting to optimal for both video adapters. Reconfigure the PIF settings of the DOS-based
application to start in a window. 

C. Change the drivers for the secondary video adapter from WDM-compliant drivers to DOS drivers. Reconfigure the
PIF settings to run the DOS-based application in full-screen mode. 

D. Update the drivers for the primary video adapter. Change the secondary video adapter to use 640 x 480 resolution
and 256 colors. 

Correct Answer: A 

 

QUESTION 3

You want to configure your Windows 2000 Professional computer to remotely access your company\\'s Windows 2000
Routing and Remote Access server. You configure a VPN connection. For security purposes, you configure the VPN 

connection to use MS-CHAP v2 only and to require encryption. You also configure TCP/IP to obtain an IP address
automatically, to enable IPSec, and to set IPSec to Secure Server. When you try to connect, you receive the following
error 
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message: 

"The encryption attempt failed because no valid certificate was found."What should you do to be able to connect to the
server? 

A. Enable the VPN connection to use MS-CHAP. 

B. Change the data encryption setting to Optional Encryption. 

C. Specify a TCP/IP address in the Network properties. 

D. Change the IPSec policy setting to Client. 

Correct Answer: D 

 

QUESTION 4

You are administering a Windows 2000 Professional, single Pentium II 400-MHz processor computer. You need to
install a new accounting software application. The software manufacturer recommends that you use a dual-processor 

configuration. First, you install a second identical processor in your computer.You need to ensure that you will be able to
install the new software. 

What should you do next? 

A. Update the HAL to support multiple processors. 

B. In Device Manager, disable the Direct Memory Access Controller. 

C. Use the Add/Remove Hardware wizard to detect and install the driver for the new processor. 

D. Reinstall Windows 2000 Professional to support a multi-processor configuration. 

Correct Answer: A 

 

QUESTION 5

On a Windows 2000 Professional computer, you run a shipping application that prints packing labels to a laser printer
for every outgoing shipment, 24 hours per day. During peak hours, your company ships more than 1,000 packages per
hour.You have just purchased a second identical laser printer to aid in printing. You want to configure the printers so
that the jobs are load balanced. You connect the second laser printer to the computer.What must you do next? 

A. Enable bi-directional support. 

B. Enable printer pooling. 

C. Configure print spooling. 

D. Configure print sharing. 

Correct Answer: B 
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QUESTION 6

You are preparing to install Windows 2000 Professional on 75 new computers. You want to create a standard
installation image to use on all of the new computers. The computers have several different configurations of hard disks
and other hardware components.You install Windows 2000 Professional and the other standard software on one of the
computers. You log on to the computer by using the local Administrator account. You configure the standard
applications and customize the desktop settings you intend to deploy.You run Setup Manager and create the
Sysprep.inf file. You copy Sysprep.exe and Setupcl.exe to the C:\Sysprep folder. You run Sysprep.exe and then run
your third-party disk imaging software.You copy the image to several test computers and restart the computers. When
the installation is complete, you find that some of the computers do not function at all. You also find that the desktop
settings do not appear as you had configured them on the original computer.You want to correct the imaging process
and ensure that all computers have the same standard desktop. What should you do? (Choose two.) 

A. Copy Sysprep.inf to the C:\Sysprep folder. 

B. Copy the Administrator profile to the Default User profile. Then grant permissions to the Everyone group to use the
profile. 

C. Include the -pnp parameter for Sysprep.exe when you rerun that utility. 

D. Include the -nosidgen parameter for Sysprep.exe when you rerun that utility. 

Correct Answer: BC 

 

QUESTION 7

You are creating a shared Internet connection on your Windows 2000 Professional computer. You want to enable other
computers on the LAN to be able to access only HTTP and FTP sites on the Internet.What should you do? (Choose all
that apply.) 

A. Configure your shared Internet connection to disable LCP extensions. 

B. Configure your shared Internet connection to disable on-demand dialing. 

C. Create an Internet Connection Sharing application type for HTTP to use remote server port 25. 

D. Create an Internet Connection Sharing application type for HTTP to use remote server port 80. 

E. Create an Internet Connection Sharing application type for FTP to use remote server port 21. 

F. Create an Internet Connection Sharing application type for FTP to use remote server port 72. 

Correct Answer: DE 

 

QUESTION 8

You are the administrator of your company\\'s network. A user named Andrew has limited dexterity, which prevents him
from using the standard keyboard when completing his daily computing tasks.You configure his Windows 2000
Professional computer to use the on-screen keyboard and StickyKeys option. You save the accessibility option settings
to a shared folder on the local hard disk of Andrew\\'s computer.You want to configure the same options for another
user named Peter. You log on to Peter\\'s computer by using Peter\\'s local user account. You access the shared folder
over the network from Peter\\'s computer. You select the .acw file from the shared folder to set up Peter\\'s computer to
use the accessibility options. You receive the error message shown in the exhibit. (Click the Exhibit button.)What should
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you do? 

A. Copy the .acw file to the C:\Documents and Settings\Default User folder. 

B. Save the accessibility options to a floppy disk and change the permissions to allow full control of the file. 

C. Resave the settings for the options by using Utility Manager. Then copy the file to Peter\\'s local profile folder. 

D. Change the permissions of the .acw file in the shared network folder to allow read access for Peter\\'s user account. 

Correct Answer: D 

 

QUESTION 9

You configure your Windows 2000 Professional portable computer to redirect your My Documents folder to your home
folder. You want to ensure that you can access all of your files in your My Documents folder when you are not
connected to the network.What should you do? (Choose two.) 

A. Use Windows Explorer to enable Offline Files. 

B. Use Windows Explorer to create a shortcut to access the Offline Files folder on the desktop. 

C. Use Windows Explorer to configure the properties of your home folder to be available offline. 

D. Use Synchronization Manager to configure your home folder to be available offline. 

E. Create a shortcut in My Network Places to access your home folder. 

Correct Answer: AC 

 

QUESTION 10

You want to upgrade 100 computers from Windows 98 to Windows 2000 Professional. You use setup manager to
create the unattended.txt file. The hardware on each computer is configured 

identically. You upgrade 10 of the computers. You notice that the monitors on the 10 computers go blank after Windows
2000 Professional loads. You restart one of the computers in Safe Mode, 

and find that the monitor appears to be working. Which change should you make to unattend.txt to configure your video
settings correctly? To answer, click the appropriate line on the Unattend.txt Notepad screen. 
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Correct Answer: 
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QUESTION 11

You have updated the modem driver on your Windows 2000 Professional computer. You restart your computer.
Immediately after you log on, you receive a Stop error.You need to start Windows 2000. What must you do? 

A. Restart the computer in safe mode. Uninstall the modem driver. 

B. Restart the computer by using the last known good configuration. 

C. Restart the computer in Recovery Console. Replace the new Modem.inf file with the old Modem.inf file. 

D. Start the computer from the Windows 2000 startup floppy disks. Repair the registry. 

E. Start the computer from the Windows 2000 startup floppy disks. Repair the system files. 

Correct Answer: A 

 

QUESTION 12

You are the administrator of your company\\'s network. A user named Andrew has limited dexterity, which prevents him
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from using the standard keyboard when completing his daily computing tasks.You configure his Windows 2000
Professional computer to use the on-screen keyboard and StickyKeys option. You save the accessibility option settings
to a shared folder on the local hard disk of Andrew\\'s computer.You want to configure the same options for another
user named Peter. You log on to Peter\\'s computer by using Peter\\'s local user account. You access the shared folder
over the network from Peter\\'s computer. You select the .acw file from the shared folder to set up Peter\\'s computer to
use the accessibility options. You receive the error message shown in the exhibit. (Click the Exhibit button.)What should
you do? 

A. Copy the .acw file to the C:\Documents and Settings\Default User folder. 

B. Save the accessibility options to a floppy disk and change the permissions to allow full control of the file. 

C. Resave the settings for the options by using Utility Manager. Then copy the file to Peter\\'s local profile folder. 

D. Change the permissions of the .acw file in the shared network folder to allow read access for Peter\\'s user account. 

Correct Answer: D 
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