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QUESTION 1

You are a Software Asset Management (SAM) consultant for Company.com. You are discussing software licensing with
the chief financial officer (CFO). You need to inform the CFO about the purpose of a license agreement. Which
statement should you use? 

A. When you license software, you own the software. You can use the software on any computer that you own, as long
as you follow the provisions of the license agreement. 

B. When you license software, you are granted the right to use the software by the owner of the property under the
conditions specified in the license agreement. 

C. When you license software, you own the software. You can give away the software when you are finished using it, as
long as you tell the software manufacturer about this transaction. 

D. When you license software, you are authorized to copy the software as often as you need in order to use it on your
computers, in accordance with the license agreement. 

Correct Answer: A 

 

QUESTION 2

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting a full SAM review and
program at the customers location. You learn about the customers organization and environment. You prepare to
describe the features, approach, and objectives of SAM to the customer. You need to ensure that the customer
understands the features, approach, and objectives of SAM. Which result or results are most important? (Choose all
that apply.) 

A. The customer will be prepared to provide the assets and information that are needed. 

B. The customer will be more supportive if he understands what you are going to do. 

C. The customer will not suspect that he is a possible subject in an investigation of license misuse and product piracy. 

D. The customer will be better able to contribute to the SAM process if he understands his role. 

Correct Answer: D 

 

QUESTION 3

You are a Software Asset Management (SAM) consultant for Company.com. The company has server software that
requires a client access license (CAL) for each user. The software does not leave an identifiable file of the user device
to indicate that the server software is accessed. You need to ascertain the customers liability for CALs. You need to find
out whether a device might require a CAL. Which method should you use? 

A. Monitor the peak number of concurrent users who are connected to the servers that host the software. 

B. Survey users to find out whether CALs are required. 

C. Monitor user access to shared folders. 
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D. Monitor network traffic on the servers that host the software. 

Correct Answer: D 

 

QUESTION 4

You are a Software Asset Management (SAM) consultant for Company.com. The company did not create policies for
employee software use. You detect the use of unlicensed software by employees. You need to explain why the
customer should establish policies for software use. Which reason or reasons should you use? (Choose all that apply.) 

A. Software use policies make it easier to standardize software. 

B. Software use policies reduce the risk of the illegal use of software. 

C. Software use policies reduce costs by controlling the private use of software. 

D. Software use policies help avoids damage that is due to security issues. 

Correct Answer: ABCD 

 

QUESTION 5

You are a Software Asset Management (SAM) consultant for Company.com. Your customer needs to ensure that all
software licenses are appropriate and up to date. You need to prepare a budget justification for a comprehensive SAM
program. You need to present the budget justification to senior managers for funding approval. Which primary statement
or statements should you include in your budget justification? (Choose all that apply.) 

A. Software license compliance requires constant vigilance. Without proper processes and controls that are monitored
and evaluated frequently, it is easy to slip out of compliance. 

B. A SAM program ensures that the company follows contractual obligations and the dictates of federal law and
international treaties. 

C. SAM is critical to companys legal and financial obligations to its shareholders. 

D. A SAM program guarantees lower licensing costs in the future. 

Correct Answer: ABC 

 

QUESTION 6

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting a SAM review. You
need to analyze the effectiveness of the companys software purchasing policies. Which method should you use? 

A. Ask employees how they purchase software, what they do with the receipts, and what they do with the license after
installing the software. 

B. Follow the audit trail for purchasing software. Look for software purchases through a central purchasing department,
and look for reimbursement of software that is purchased and reported on employee expense reports. 

C. Review employee expense reports. Check purchases against the installed software report that is produced by the
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audit software. 

D. Ask the purchasing manager how he or she tracks software purchases. 

Correct Answer: B 

 

QUESTION 7

You are a Software Asset Management (SAM) consultant for Company.com. The customer decides to ignore installed
software and licenses that are not on the list of approved software. You need to create a license inventory. You need to 

convince the customer that the company should not ignore installed software and licenses that are not on the list of
approved software. 

What should you do? 

A. Try to convince the customer that most often it is a bad idea to ignore licenses. If he does not change his mind, report
the company to the Business Software Alliance (BSA). 

B. Try to convince the customer that most often it is a bad idea to ignore licenses. Enter all licenses even if they are not
on this list. 

C. Try to convince the customer that most often it is a bad idea to ignore licenses. If he does not change his mind, give
him a risk-management justification that is based on the slim chance of discovery during an audit. 

D. Try to convince the customer that most often it is a bad idea to ignore licenses. If he does not change his mind, report
the company to the software publisher. 

Correct Answer: B 

 

QUESTION 8

You are a Software Asset Management (SAM) consultant for Company.com. You initiate a SAM review and project for
your customer. The SAM project sponsor does not have support for the project from all management levels in the
company. You need to ensure that the organization is committed to using good SAM practices. You need to identify the
most reasonable indicator that SAM is taken seriously in the organization. Which indicator should you identify? 

A. The installation of nonstandard software is forbidden. 

B. The software policy is signed off by a senior manager, preferably at board level. 

C. Users are allowed to configure their own desktops. 

D. There are posters in every office that warn of the penalties of software piracy. 

Correct Answer: D 

 

QUESTION 9

You are a Software Asset Management (SAM) consultant for Company.com. The company has a Select 5 License
agreement. The customer purchased Microsoft Office 2000 Professional but uses Office 97 Standard. You need to
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explain to 

the customer why this downgrade is permitted. 

Which reason should you use? 

A. The Product Use Rights (PURs) of the Select 5 License agreement and the exception installation information give
customers the right to downgrade to older versions and to install components of a version in order to use an older
version or product. 

B. The downgrade is permitted by a special agreement between the customer and Microsoft. 

C. The End-User License Agreements (EULAs) of Office 2000 Professional give customers the right to downgrade to
previous versions and to install components of a version in order to use a minor version or product. 

D. Downgrades are permitted so that customers can always purchase new versions of Microsoft software and can
downgrade to previous versions of products. 

Correct Answer: C 

 

QUESTION 10

You are a Software Asset Management (SAM) consultant for Company.com. The customer needs to upgrade several
computers from Microsoft Office 95 to Office 2003. The customer is unsure which upgrade options are available. You
need to recommend an upgrade option for the customer. Which option should you recommend? 

A. Purchase a new license of Office 2003, because Office 95 is not a qualifying product for Office 2003 Version
Upgrade. 

B. Purchase an Office 2003 Version Upgrade, and use Office 95 as the qualifying upgrade product. 

C. Purchase Office 2003 Version Upgrade and Software Assurance. 

D. Purchase Office 2000 Version Upgrade and Software Assurance. 

Correct Answer: B 

 

QUESTION 11

You are a Software Asset Management (SAM) consultant for Company.com. The customer requests a full SAM review
and program, which includes the creation of a license inventory and software inventory for 700 desktops and 60 servers.
The company has several Select License agreements and Open License agreements, as well as hundreds of single
license agreements. All computers and servers are from well-known manufacturers and run Original Equipment
Manufacturer (OEM) operating systems. The customer has collected all licenses and agreements that could be found.
You need to create a license inventory. What should you do first? 

A. Count old Certificates of Authenticity (COAs), because COAs are the only evidence of a license. 

B. Find out how much of the license collateral provides adequate proof of license. 

C. Count all registration cards and organize them by software title. 

D. Create the complete software inventory, and then see which licenses are missing. 
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Correct Answer: D 

 

QUESTION 12

You are a Software Asset Management (SAM) consultant for Company.com. The company has a written policy that
permits employees to use and install only authorized software. You need to find out whether employees follow the
written policy in practice. What should you do? 

A. Interview the companys internal auditors. Ask to see their findings about adherence to SAM policies and procedures. 

B. Ask the companys independent auditors to give you a quarterly report about adherence to SAM policies and
procedures. 

C. Interview a random sample of employees. Ask them what they do when they want or need software. 

D. Ask the information technology (IT) department what they do when they receive a request for software. 

Correct Answer: A 
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