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QUESTION 1

What is entered into the "IP address of each appliance" field when defining a cluster? 

A. OneMessaging IP address for each member in the cluster 

B. One IP address for each management computer in the cluster 

C. the cdom IP addresses for all members in the cluster 

D. the IP addresses for all Storage servers in the cluster 

Correct Answer: A 

 

QUESTION 2

A manager claims that mailbox 5608 is dormant and has not being used for more than 30 days. Where would you verify
this information? 

A. the application server 

B. the Users and Uninitialized Mailboxes reports 

C. the Uninitialized Mailboxes report 

D. the User Activity log 

Correct Answer: D 

 

QUESTION 3

Where do you define topology properties for an Avaya Aura Messaging system? 

A. on the storage server, which then applies them to the associated Application servers 

B. on the Application server, which then applies them to the associated Storage server 

C. on both the Application server and the associated Storage server 

D. on each Application Server of a cluster and on the associated Storage server 

Correct Answer: A 

 

QUESTION 4

You are performing an installation which includes three application servers and one storage server. You complete I he
administration of one applic.il ion server to include integration with the telephony server. I then backup the application
server, To save time; you restore this backup to the remaining two application servers. After completing the Installation,
you notice that only the first application server receiving calls. The System Status (Application/AxC) page shows the
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AxC status as online for each application server and the Voice Messaging Application on each is running. Why is only
the first server receiving calls? 

A. You did not cluster the application servers. 

B. The license files on the non-answering servers are incorrect. 

C. You still need to add trusted servers (on the storage server) for the remaining two application servers. 

D. You must complete the telephony integration for the remaining two application serversbecause this data is not
included in the backup. 

Correct Answer: D 

 

QUESTION 5

The WebLM server controls the use and access of Avaya Aura Messaging features through licenses which must be
purchased including the number of Avaya Aura Messaging enabled mailboxes the customer wants to us. Which two
statements are accurate regarding licensing the Avaya Aura Messaging system? (Choose two.) 

A. A license can be created by Avaya Backbone support; in the event that the permanent license has not yet been
issued; this temporary license will expire in 30 days. 

B. The license is created based on the Host ID of the Storage Server. 

C. Avaya technicians and Business Partners connect to the Avaya support site and Product Licensing and Delivery
System (PLDS) to order and retrieve the license file dining installation of theserver. 

D. An enterprise license allows the same license to be shared with multiple Messaging systems within an organization. 

E. User mailbox count can only be changed through PLDS either by purchasing additional seats or moving seats
between licenses. 

Correct Answer: BD 

 

QUESTION 6

You have installed an Avaya Aura Messaging system and the customer wants you to create a user login for
administrative purposes to include restoring data and rebooting the server as necessary, but they do not want this login
to have permission to install or upgrade software. How would you accomplish this? 

A. Create a new login in Console Domain Network Configuration (cdom) under User Management use the "copy login
checkbox" and choose from the drop down menu the dadmin login. 

B. Create a login using the Customer Non-Super User Profile and add the necessary permission for restore and reboot
operations from the Web Access Mask screen. 

C. Create alogin in System Domain (Domain-0) Web page using custom profile and administer permissions as
required. 

D. Create a login in the Messaging System under System Policies and add the necessary permission for restore and
reboot operations in the policy. 
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Correct Answer: B 

 

QUESTION 7

A technician is asked to create a new caller application for a company using Aura Messaging 6.x. The technician could
not get the Caller Application Editor to work on a laptop that runs 32-bit Windows Vista. How would you resolve this
issue? 

A. The technician needs to install the Microsoft .NET Framework 3.0 SP1, Microsoft Management Console (MMC) 3.0. 

B. The technician needs to install the Microsoft .NET Framework 3.0 SP1, MMC 3.1. 

C. The technician needs to install the Microsoft .NET Framework 3.5 SP1 and MMC 3.0. 

D. Caller Application Editor does support Window Vista; the technician needs to upgrade to Windows7 inaddition to
downloading the appropriate .NET framework and Microsoft Management Console 

Correct Answer: C 

 

QUESTION 8

Which types of servers can be used for storing messages addressed to users in Avaya Aura Messaging Rls.6.1? 

A. Avaya Message Storage only 

B. Avaya Message Storage or Microsoft Exchange 

C. Avaya Message Store, Microsoft Exchange or Lotus Domino 

D. Avaya Message Store, Microsoft Exchange or Lotus Zimbra 

Correct Answer: D 

 

 

QUESTION 9

You have been asked to setup and install System Platform and Messaging software on an Avaya S8800 server in
preparation for an Avaya Aura Messaging system Installation. Which two options provide a way to obtain the System
platform and Messaging software required for the Installation? (Choose two.) 

A. Use the Avaya provided optical media that comes with the purchase of the product. 

B. Retrieve the software from the Avaya RFA (Remote Feature Activation) Web site. 

C. Place a call to the Avaya support help desk to request a copy of the software be shipped or downloaded to you. 

D. Log in and download the software from the Avaya Product Licensing and Delivery System (PLDS) Web site. 

E. Instruct the customer that they are required to contact their Avaya sales support executive or Avaya Business Partner
to obtain a copy of the required software. 
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Correct Answer: AD 

 

QUESTION 10

A customer has a single server configuration, whose the application role and The storage role are on the same server
(as in the Single server configuration). Users are able to leave messages and retrieve well, but when they log into the
mailbox it prompts, "Some features may not be available at the moment". Additionally, when they review and press 7 to
delete the message, they receive the error deleting messages did not work temporarily. What are two troubleshooting
checks that should be conducted? (Choose two.) 

A. Verify the AxC address setting is local host IP 127.0.0.1. 

B. Verify that the IMAP4 ports are enabled under Messaging System (Storage) > System Ports Access. 

C. Ensure that there is an additional application server for redundancy. 

D. A cache reload is recommended to ensure that the messages get flushed properly. 

E. Verify the Nightly maintenance schedule in Advanced (Application) > System Operations. 

Correct Answer: DE 

 

QUESTION 11

Which types of servers can be used for storing messages addressed to users in Avaya Aura Messaging Rls.6.1? 

A. Avaya Message Storage only 

B. Avaya Message Storage or Microsoft Exchange 

C. Avaya Message Store, Microsoft Exchange or Lotus Domino 

D. Avaya Message Store, Microsoft Exchange or Lotus Zimbra 

Correct Answer: D 

 

QUESTION 12

You have installed the messaging template and are attempting to log in using the browser Interface are receiving an
error in the browser that indicates the server is not responding. Where would you go to see the status of the messaging
virtual machine? 

A. Connect to the System Management Interface and navigate to Software Management Verification. 

B. Connect to the SystemManagement Interfaceand navigate to Diagnostics > Diagnostics(Application). 

C. Connect to the cdom > Virtual Machine Management > Manage. 

D. Connect to the cdom>server Management > Server Status. 

Correct Answer: C 
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QUESTION 13

The customer is using Microsoft Exchange Server as a storage server with Avaya Aura Messaging. How will the
customer access the mailbox? 

A. using only the desk phone and Microsoft Outlook 

B. using only Microsoft Outlook 

C. using only the desk phone and mobile phone 

D. using a phone, Microsoft Outlook on the PC, Outlook Web Access from any location, and any client configured to
work with the Exchange account 

Correct Answer: D 

 

QUESTION 14

The customer wants to access their voicemail through their email client. They have set up then email client with an
IMAP connection to their message store. You have verified the client configuration but no one can see their voicemail in
the mailbox. What is a reason for this problem? 

A. Avaya Aura Messaging can only be accessed using the Microsoft Outlook form in Microsoft Exchange. 

B. The user\\'s Class of Service does not allow access via IMAP. 

C. The IMAP port is being blocked by the firewall. 

D. The voicemails have been listened to via the telephone user interface (TUI) and will not show in their email boxes.
Only new voice mail shows up in the email interface via IMAP. 

Correct Answer: B 

 

QUESTION 15

Your customer has purchased an Avaya High Capacity Storage Server to be used with their deployment of Avaya Aura
Messaging. Which additional hardware needs to be added to the server prior to installation? 

A. A second power supply needs to be added to the server to support the High Capacity config of the server. 

B. An additional four GB of system memory should be installed to support the High Capacity configuration of the server. 

C. An external CD/DVD drive needs to be connected to one of the USB ports so that system configuration can take
place. 

D. No additional hardware needs to be added to the server, it will arrive with all appropriate components and memory
required. 

Correct Answer: D 
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