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QUESTION 1

An Instructor knows a humorous story that will highlight a point they are trying to convey to the class. The story is of
questionable taste for the audience. How should the instructor proceed? 

A. The instructor should tell the story as it will highlight a concept 

B. The instructor should ask the students that might be offended to leave the room 

C. The Instructor should not tell the story 

D. The Instructor should ask permission from attendees to tell the story 

Correct Answer: C 

 

QUESTION 2

While leading a group discussion, one student makes an inappropriate comment about the other sex. An hour later, the
same student makes a second inappropriate comment. What is the best action to take? 

A. Talk to the student\\'s employer and get him removed from the class. 

B. Walt for the next break and then take the student aside quietly and discuss the issue. 

C. Ask the student to leave. 

D. Immediately respond to the student and ask him to review the acceptable norms of behavior. 

Correct Answer: D 

 

QUESTION 3

Mf. Moore is poor at articulating his thoughts and opinions. Sometimes his responses to your questions do NOT make
total sense or they are not well organized, how should you deal with the student\\'s responses in the above situation? 

A. Accept his answers as they are because he is participating in class. 

B. Stop asking him questions that require a detailed answer. 

C. Ask him only open-end questions. 

D. Try to get a clearer picture of what he said and rephrase his answer. 

E. Direct another student to rephrase Mr. Moore\\'s answer. 

Correct Answer: D 

 

QUESTION 4
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You are teaching a class and find yourself n an embarrassing moment. You have used a word that has a double
meaning and the students are laughing and a few of the real left- brainers are personally offended. You did not intend
the reference that the class has accepted into your vocabulary. 

A. Contact your training manager and ask him/her to write a memo to the students as an apology. 

B. Move forward and ignore the issue. 

C. Make a clarification that you did not intend the inappropriate reference to the word used and give an apology and
move on swiftly. 

D. Laugh and look at the students in their eyes for approval. 

Correct Answer: C 

 

QUESTION 5

An instructor is teaching an e Business class in Seattle Washington during a category 7.5 earthquake. The instructor is
standing and feels the earth shacking and opening up under him/her. The instructor jumps to the ground and find
protection under a table. The projector shakes off the ceiling and nearly hits a student named Fuck. The goal of the
instructor over everything else is to maintain safe learning environment. 

Address where the action taken by the instructor of jumping under the table will meet that stated goal. 

A. Likely, as the instructor is alive and can now resolve student safety issues. 

B. Likely, as the instructor realized that such natural disasters are exception to his duty. 

C. Because instructor\\'s safety comes before the students 

D. Unlikely, as the instructor met his/her needs and not the safety needs of the students. 

Correct Answer: A 

 

QUESTION 6

Which one of the following is NOT a characteristic of a good question? 

A. Short enough for students to remember 

B. Stated so that it suggests an answer 

C. Stated in a language familiar to the student 

D. Constructed to stress the key points of a lesson 

E. Stated to require a simple yes or no answer 

Correct Answer: B 

 

QUESTION 7
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Ethel asks a question that is completely irrelevant to the topic being discussed. Your course schedule does HOT allow
time to discuss the topic of her question. What should you do in the above situation? 

A. Acknowledge the importance of her question. Offer to discuss it with her on break or after class. 

B. Have Ethel research the answer to her question. 

C. Politely tell her to stick to the subject matter. Explain that you do NOT have time for her question. 

D. Ignore the question because It does NOT relate to a course objective. 

E. Answer the question in class because you know it will improve Ethel\\'s self-esteem. 

Correct Answer: A 

 

QUESTION 8

Before a class is started, it is instructor\\'s role is to do all of the following before the class commences: 

A. The adequacy of the facility is confirmed. 

B. Room status report is written and given to courseware designer. 

C. Make sure learner supplies and courseware are ready and neat. 

D. Equipment is checked to make sure it is operable. 

Correct Answer: ACD 

 

QUESTION 9

Which of the following is NOT an assumption made when analyzing course materials and learner information? 

A. All important learner characteristics are available to the instructor in advance. 

B. Different learners learn at different rates. 

C. Different learners learn in different ways. 

D. Learners come to a training situation knowing different things. 

Correct Answer: A 

 

QUESTION 10

It is the third day of the 5 days CEH program and John is taking a session on Session Hijacking. 

John resumes the session after lunch break and finds that one of the students "s missing. What is the ideal action that
John should take under such circumstances? 

A. Enquire about the problem from other students and wait 
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B. Resume the session 

C. Wart until the student arrives 

D. Criticize the student about his/her behavior 

Correct Answer: C 
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