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QUESTION 1

A remote user Avaya softphone to work from home reports that the client desktop application will not register. After
verifying that the user has configured the softphone application to "point"to the current IP address of a Communication
Manager Gatekeeper using an administered extension, you ask if the user supplied a password when logging on. The
user confirms that the password was used on each log-on attempt. 

You look up the user\\'s information and note that the type field is 4620 (IP telephone) and the security code field is. 

With reference to the scenario described in the exhibit, which action should you take to ensure that the user can use the
IP SoftPhone? 

A. Change the IP SoftPhone field to y. 

B. Change the Converge Path 1 value to match the value in converge path 2. 

C. Change the message Lamp Ext value to match the extension number. 

D. Change the name in the name field to match the name as administered in the LDAP directory. 

Correct Answer: A 

 

QUESTION 2

Which type of traffic does a DID trunk support? 

A. Incoming and outgoing calls between the telephone system and the local central office 

B. Customer-provided equipment to the telephone system 

C. Incoming calls routed directly to internal extensions 

D. Outgoing calls between telephone system and the local central office 
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Correct Answer: C 

 

QUESTION 3

Once the route pattern has been designated for ARS, what is the next step? 

A. Choose the AAR 

B. Choose the FAC 

C. Choose the network 

D. Choose the trunk group 

Correct Answer: D 

 

QUESTION 4

Although not exactly the same, a bridged call appearance and a team button can perform some of the same functions. 

Which statement correctly contrasts the team button and bridged call appearance? 

A. The team button does not allow conferencing to an active call or speed dial to the monitored station. 

B. The team button allows conferencing to an active call and making outgoing calls for the monitored station. 

C. The bridged call appearance does not allow conferencing to an active call or speed dial to the mirrored station. 

D. The bridged call appearance allows conferencing to an active call and making outgoing calls for the mirrored station. 

Correct Answer: D 

 

QUESTION 5

Which statement most accurately describes the function of automatic call back feature? 

A. It allows internal users who placed a call to a busy or unanswered external telephone to be called back when the
called telephone becomes available. 

B. It allows internal users who placed a call to a busy or unanswered internal telephone to be called back when the
called telephone becomes available. 

C. It allows internal users who are called when they are busy to activate a feature to automatically call back that second
caller, once the first call is finished. 

D. It allows internal users who are called when they are busy to place the second call on hold until the first call is
finished. 

Correct Answer: B 
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QUESTION 6

With reference to the Dial Plan Analysis Tables, how many codes are available in the system for activation / deactivation
of features? 

A. 2 

B. 3 

C. 11 

D. 21 

Correct Answer: B 

 

QUESTION 7

The monitor and display capacity commands can be used to get a real-time status of the system using Avaya Site
Administration (ASA). Which command and tool should you use to view a summary of the overall condition of the
system? 

A. Monitor system command using terminal emulationmode 

B. Monitor system command using GEDI 

C. Monitor status command using terminal emulationmode 

D. Display status using GEPI or terminal emulationmode 

Correct Answer: A 
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QUESTION 8

Which setting in the system parameter feature screen will enable TTI to be applicable to both analog and digital
stations? 

A. Terminal Trans. Init.? Y, TTI state = `voice\\', TTI enable = `y\\', TTI security code = `1709\\', CTI enabled = `n\\'. 

B. Terminal Trans. Init.? Y, TTI state = `data\\', TTI enable = `y\\', TTI security code = `1709\\', CTI enabled = `y\\'. 

C. Terminal Trans. Init.? Y, TTI state = `vdata\\', TTI enable = `y\\', TTI security code = `1709\\', CTI enabled = `n\\'. 

D. Terminal Trans. Init.? Y, TTI state = `voice\\', TTI enable = `y\\', TTI security code = `1709\\', CTI enabled = `y\\'. 

Correct Answer: D 

 

QUESTION 9

Which concept is associated with Terminal Translation Initialization ? 

A. Class of Service (COS) 

B. Class of Restriction (COR) 

C. Extension to Cellular (EC) 

D. Administration without Hardware (AWOH) 

Correct Answer: D 

Reference:http://downloads.avaya.com/css/P8/documents/100059342(p. 119) 

 

QUESTION 10

What is the maximum number of digits allowed for a FAC? 

A. 2 

B. 3 

C. 4 

D. 5 

Correct Answer: B 

 

QUESTION 11

Your customer has a communication Manager 6.0 branch location with SIP endpoints that need to survive a WAN
failure when communication to the core or main Session Manager is unavailable. 
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Which solution will provide survivability to the remote location? 

A. an S8300 configured as an local survivable processor (LSP) 

B. a simplex server configured as an enterprise survivable server (ESS) 

C. an S8300 or simplex server configured as a Survivable Remote 

D. an S8300 01 simplex server configured for high availability (HA) 

Correct Answer: A 

 

QUESTION 12

Refer to the exhibit. 

Consider the settings shown in the exhibit displayed by using the display route-pattern command. You must deny calls
from users in COR 10 to use route pattern 1. 

To what should the Facility Restriction Level (FRL) for COR 10 be set? 

A. 2 

B. 3 

C. 4 

D. 5 

E. 6 

Correct Answer: A 

 

QUESTION 13
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You are adding five new digital stations in a branch office where there is a G450 media Gateway. 

On which media Module do you look for available ports? 

A. MM717 

B. MM711 

C. MM712 

D. MM714 

Correct Answer: C 

 

QUESTION 14

Changes that an administrator performs on a system are always only written to ---- RAM. 

Which SAT command must be used to copy these changes so that the hard disk, so that in case of a loss of power, the
changes will be available? 

A. Save -----

B. Copy running configuration startup configuration 

C. Copy ------ all 

D. Save ------ startup configuration 

Correct Answer: A 

 

QUESTION 15

Your customer had a short WAN outage and you want to know If all of the gateways have re-registered with the
Communication Manager server. Which Interface and command must be used? 

A. ASA with a display process-status command 

B. SMI with a process status command 

C. SMI with a status summary command 

D. ASA with a status media-gateway command 

Correct Answer: D 
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