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QUESTION 1

Which of the following is a public IP address? 

A. 10.45.xxx.xxx 

B. 169.254.xxx.xxx 

C. 173.16.xxx.xxx 

D. 192.168.xxx.xxx 

Correct Answer: C 

 

QUESTION 2

A user reports that the cursor jumps to random screen locations when typing on a laptop computer. Which of the
following devices is MOST likely causing this? 

A. The touchpad 

B. The mouse wheel 

C. The multimedia keys 

D. The digitizer 

Correct Answer: A 

 

QUESTION 3

A company is converting to LCD monitors and needs to properly dispose of all CRT monitors. Which of the following is
an important consideration when disposing of CRT monitors? 

A. The materials within the cathode ray tube are harmful. 

B. They are heavier than LCD monitors and therefore require special disposal. 

C. The glass of the tube can easily break and cause serious injury. 

D. The rays of the cathode can cause blindness if someone is exposed. 

Correct Answer: A 

 

QUESTION 4

Which of the following types of cables are MOST likely to be used to connect to an external hard drive? (Select TWO). 

A. Molex 
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B. SPDIF 

C. eSATA 

D. HDMI 

E. USB 3.0 

F. CAT6e 

Correct Answer: CE 

 

QUESTION 5

An educational consulting company requires a new multifunction printer. The company prints a very high volume,
including a number of full-color brochures and educational materials. Which of the following print solution type is MOST
appropriate for this company? 

A. Color inkjet printer 

B. line printer 

C. Thermal printer 

D. Monochrome laser printer 

E. color laser printer 

Correct Answer: C 

 

QUESTION 6

A technician needs to run a cable for a new computer and the requirement is CAT6. Which of the following wiring
connectors should the technician use when terminating the cable? 

A. BNC 

B. RJ-12 

C. RJ-45 

D. ST 

E. F-connector 

Correct Answer: C 

 

QUESTION 7

A new employee has reported that print jobs are printing as garbled text. Which of the following is MOST likely the
reason for this issue? 
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A. The printer needs a maintenance kit installed 

B. The network cable on the printer is unplugged 

C. The workstation has the incorrect drivers installed 

D. The employee does not have the proper permissions 

Correct Answer: C 

 

QUESTION 8

A user is searching for a piano keyboard to connect to a PC. The user would like the keyboard to communicate with the
PC. Which of the following features should the user look for on a piano keyboard to BEST facilitate this? 

A. MIDI 

B. USB 

C. TCP 

D. HDMI 

Correct Answer: A 

 

QUESTION 9

One of the functions of a CMOS battery is to: 

A. Keep the BIOS clock running. 

B. Preserve the master boot record. 

C. Provide backup power during a blackout 

D. Ensure data is safely written during shutdown. 

Correct Answer: A 

 

QUESTION 10

Which of the following devices can be used to merge traffic between two different network topologies? 

A. Hub 

B. Bridge 

C. Switch 

D. Access point 
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Correct Answer: B 

 

QUESTION 11

A user reports that a laptop display is too dim. Which of the following would be the BEST troubleshooting step for the
technician to perform? 

A. Turn up the screen\\'s refresh rate. 

B. Update the video driver to the latest version. 

C. Use the hot key to adjust illumination levels. 

D. Uninstall and reinstall the video driver. 

Correct Answer: C 

 

QUESTION 12

Which of the following are factors when designing a home theater PC? 

A. Wireless NIC 

B. Audio frequency 

C. Video refresh rate 

D. Video output 

Correct Answer: D 
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