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QUESTION 1

A user\\'s workstation is running extremely slow. A technician sees a pop-up on the workstation offering what appears to
be fake technical support, so the technician begins the malware removal procedure. After disabling System Restore, the
technician runs a malware scan, but the scan does not find any malware on the machine. 

Which of the following is the MOST likely reason the technician cannot find any malware? 

A. The technician should not have disabled System Restore 

B. The technician never quarantined the workstation 

C. The technician did not update the anti-malware software 

D. There is no malware on the workstation 

Correct Answer: C 

 

QUESTION 2

A customer recently upgraded from Windows 7 to Windows 10. The customer lost access to certain network shares,
and the system keeps preventing the user\\'s access. Which of the following is the MOST likely cause of the issue? 

A. The BitLocker feature was activated and encrypted the shares. 

B. The user\\'s information was not preserved during the upgrade 

C. Windows Firewall no longer allows access to legacy systems. 

D. The network login script executed incorrectly. 

Correct Answer: D 

 

QUESTION 3

A user needs to transfer some information from a work computer to a server. The user plugs a personal USB into the
computer but is denied access to save information on the storage medium due to the security policy. This is an example
of: 

A. port security. 

B. an access control list 

C. a Trojan horse, 

D. data loss prevention 

Correct Answer: D 
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QUESTION 4

A Windows user is trying to print a large number of documents to a network printer, but the printer is no longer printing.
A technician investigates and notices all the jobs are stuck in the print queue. Which of the following should the
technician perform to resolve the issue? 

A. Restart the WMI service 

B. Restart the Network Connection service. 

C. Restart the spooker service. 

D. Restart the Windows Update service 

Correct Answer: D 

 

QUESTION 5

A user enters an identification number and password to access a computer network. Which of the following types of
authentication is this an example of? 

A. Single-factor 

B. Multifactor 

C. Biometric 

D. Token 

Correct Answer: A 

 

QUESTION 6

A technician needs to edit a protected .dll file but cannot find the file in the System32 directory. Which of the following
Control Panel utilities should the technician use? 

A. System 

B. Display 

C. Folder Options 

D. Indexing Options 

Correct Answer: C 

 

QUESTION 7

Which of the following best practices should a technician observe to reduce the risk of electrical shock? 

A. Keep components in an antistatic bag. 
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B. Remove metallic jewelry 

C. Utilize proper cable management 

D. Wear an ESD wrist strap 

Correct Answer: D 

 

QUESTION 8

Which of the following should be enacted to reduce a company\\'s liability and exposure to a potential lawsuit? 

A. Acceptable use policy 

B. Incident documentation policy 

C. Password compliance policy 

D. Change control policy 

Correct Answer: A 

 

QUESTION 9

A technician needs to troubleshoot a user\\'s computer while the user is connected to the system. The technician must
also connect to the user\\'s system using remote access tools built in to Windows. 

Which of the following is the BEST option to troubleshoot the user\\'s computer? 

A. Screen share 

B. MSRA 

C. Virtual network computer 

D. RDP 

Correct Answer: D 

 

QUESTION 10

The Chief Executive Officer (CEO) of an organization frequently travels with sensitive data on a laptop and is concerned
the data could be compromised if the laptop is lost or stolen. 

Which of the following should the technician recommend to BEST ensure the data is not compromised if the laptop is
lost or stolen? 

A. Implement strong password policies. 

B. Encrypt the hard drive on the laptop. 
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C. Set up a BIOS password on the laptop. 

D. Enable multifactor authentication on the laptop. 

Correct Answer: B 

 

QUESTION 11

SIMULATION 

A technician has installed two new drives in a computer in the computer lab. Disk1 will be utilized for user and
application data 

> Disk2 has already been properly configured and has production data on it The technician has been unable to format
the appropriate disk from the command prompt. 

The lab requirements state that Disk1 should be a dynamic disk that contains two partitions. The first partition needs to
be 256.000 MB and mapped to drive F. The , second partition needs to be 512.000 MB , and mapped to drive G. 

The new partitions must be formatted to prevent each user\\'s files from being accessed by other users, and the disk
must be configured to account for future redundancy. 

A consistent file system must be maintained on the machine. 

INSTRUCTIONS Conduct the necessary steps within the Disk Manager to accomplish these tasks If at any time you
would like to bring back the initial state of the simulation, please click the Reset Alt button 

A. Check the answer in explanation. 
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Correct Answer: A 

See the explanation below. 

Click on Disk 0 Basic 250 GB online and select Convert to Dynamic Disk 

220-1002 VCE Dumps | 220-1002 Practice Test | 220-1002 Study Guide                              6 / 12

https://www.certbus.com/220-1002.html
https://www.certbus.com/220-1002.html
https://www.certbus.com/220-1002.html


https://www.certbus.com/220-1002.html
2023 Latest certbus 220-1002 PDF and VCE dumps Download

Click on Disk 1 Unknown 750 GB Not in use and click on initialize Disk 

After this Click on Disk 2 Basic 750 GB Online and setup New Simple Volume 
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QUESTION 12

Which of the following file extensions are commonly used to install applications on a macOS machine? (Choose three.) 

A. .mac 

B. .pkg 

C. .deb 

D. .dmg 

E. .msi 

F. .appx 

G. .app 

H. .apk 

Correct Answer: BDG 

 

QUESTION 13

A technician Is troubleshooting network connectivity and receives the following output: 
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Which of the following tools is the technician MOST likely using? (Select TWO) 

A. ping 

B. ipconfig 

C. netstat 

D. nslookup 

E. tracert 

F. nbstat 

Correct Answer: DE 

 

QUESTION 14

A technician is working on a Windows 7 computer that will not boot correctly; it is stuck in a constant loop. Which of the
following should the technician perform FIRST to try and resolve this issue? 

A. Repair installation 

B. A recovery from a shadow copy 

C. System restore 

D. Factory restore 

Correct Answer: A 

 

QUESTION 15

A technician plugs a USB device into the computer. The system tray displays a message that reports the device is

220-1002 VCE Dumps | 220-1002 Practice Test | 220-1002 Study Guide                             10 / 12

https://www.certbus.com/220-1002.html
https://www.certbus.com/220-1002.html
https://www.certbus.com/220-1002.html


https://www.certbus.com/220-1002.html
2023 Latest certbus 220-1002 PDF and VCE dumps Download

installed, but may not work properly. Which of the following is the MOST likely cause of the message? 

A. The device needs a firmware update. 

B. The device needs an updated driver installed. 

C. The plugged in device is too slow for the USB port speed. 

D. The device is incompatible with the installed version of Windows. 

Correct Answer: B 
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