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QUESTION 1

Ann. a user, calls the help desk to request a Windows 10 VM on her workstation to test a third-party application. Ann is
concerned about system instability, since the application is resource intensive and requires a minimum of 8GB of RAM,
two processor cores, and 250GB of HDD space. Ann\\'s machine currently has 32GB of RAM. an eight-core processor,
and a 2TB HDD. Which of the following BEST describes a system configuration that will ensure both VM and host
system stability? 

A. Configure the VM with one processor core, 6GB of RAM, and 250GB of HDD space. 

B. Configure the VM with two processor cores, 8GB of RAM, and 250GB of HDD space. 

C. Configure the VM with three processor cores, 12GB of RAM. and 350GB of HDD space. 

D. Configure the VM with four processor cores. 16GB of RAM. and 500GB of HDD space. 

Correct Answer: B 

 

 

QUESTION 2

Which of the following cloud-based services gives customers the ability to scale resources as needed? 

A. Resource pooling 

B. Rapid elasticity 

C. Measured service 

D. Hybrid cloud 

Correct Answer: B 

 

QUESTION 3

A network administrator was notified that laptop users are unable to see a shared folder on the corporate network. 

Which of the following would BEST ensure the laptops are configured correctly? 

A. DHCP 

B. AAA 

C. DNS 

D. UTM 

Correct Answer: C 
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QUESTION 4

During a remodel of an auditorium a second projector was added. The first protector was rotated so the image is
duplicated on another section of the front wall Both projectors are connected to the switch through a VGA splitter After
the move users report the images on the second projector are normal but images on the first projector are skewed
Which of the following would correct the issue? 

A. Replace the lamp on the projector 

B. Adjust the projector\\'s keystone 

C. Change the projector\\'s resolution 

D. Power cycle the projector 

Correct Answer: B 

 

QUESTION 5

A customer has built a new computer. However, the computer will not POST. The customer calls the help desk to
dispatch a technician, who examines the build and tests the power supply. The power supply tests as good. Which of
the following should the technician do NEXT? 

A. Check the 12V 4-pin connector 

B. Flash the BIOS 

C. Reseat the RAM. 

D. Replace the motherboard 

Correct Answer: C 

 

QUESTION 6

Which of the following must be configured to allow two VLANs to communicate with each other? 

A. Common gateway device 

B. Static IP address on a switch 

C. Valid IPv6 link local address 

D. Connection to a VPN service 

Correct Answer: A 

 

QUESTION 7

A technician is troubleshooting remote access to a surveillance system. The system is accessible via LAN but not over
the Internet. The firewall settings are correct, and traffic is passing from the Internet. Which of the following is MOST
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likely causing the issue? 

A. DDNS 

B. Subnet mask 

C. MTU 

D. Default gateway 

Correct Answer: A 

 

QUESTION 8

An organization recently implemented a VDI and would like to purchase inexpensive all-in- one devices that access the
VDI. Which of the following would a technician MOST likely recommend to the organization? 

A. Laptops 

B. Desktops 

C. Tablets 

D. Thin clients 

Correct Answer: D 

 

QUESTION 9

A technician is building a new gaming computer for a client. The client has requested the most capable hardware be
installed. Which of the following RAM types should the technician install for the client? 

A. DDR2 

B. DDR3 

C. DDR4 

D. SODIMM 

Correct Answer: A 

 

QUESTION 10

Multiple users report that the network printer, which is connected through the print server, is not printing. 

Which of the following should a technician do FIRST to remedy this situation? 

A. Replace the USB cable. 

B. Reinstall the drivers on users\\' PCs. 
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C. have users restart their PCs. 

D. Clear the print queue. 

Correct Answer: D 

 

QUESTION 11

A technician is troubleshooting a PC that intermittently reboots on its own. The PC is located in the middle of a factory
environment and is stored in a tightly locked cabinet which is free of dust and debris. The technician checks Event
Viewer but sees no correlation between the reboots and other system activity. The only notable thing is that the reboots
all occur in the afternoon. The technician reseats the two DIM Ms of RAM and verifies all the cables and components
are securely connected Which of the following is the MOST likely cause of the reboots? 

A. OS updates are failing. 

B. The boot devices are in the wrong order 

C. The PC is overheating and restarting 

D. The RAM DIMMs are different speeds 

Correct Answer: C 

 

QUESTION 12

Which of the following do public cloud providers use to serve multitenant environment? 

A. Measured service 

B. Resource pooling 

C. Rapid elasticity 

D. Infrastructure as a service 

Correct Answer: B 

 

QUESTION 13

Which of the following devices would allow users to capture their health statistics while at the gym? 

A. Smart watch 

B. Tablet 

C. VR headset 

D. GPS 

Correct Answer: A 
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QUESTION 14

Company management wants to be able to give users the ability to work remotely during periods of bad weather. Which
of the following should be enabled to allow the workforce to do this? 

A. NAT 

B. VLAN 

C. VPN 

D. HIPS 

Correct Answer: C 

 

QUESTION 15

A user experience a paper jam when printing a 500-page, double-side report. A technician clears the paper jam and
inspects the printer for any remaining paper. The technician then powers the printer for any remaining paper. The
technician then powers the printer off and back on. The printers LCD display says it is ready, and cables are securely
connected. The user attempts to print the report again, but the printer still does not print. It also shows no indication of
any change. Which of the following troubleshooting steps should the technician attempt FIRST? 

A. Replace the drum and loner for the printer. 

B. Remove the printer memory and reseat it in the socket. 

C. Disassemble the printer body and look for further paper jams. 

D. Restart the print spooler service and inspect the queue. 

E. Try reinstalling the print driver tor the printer 

Correct Answer: D 
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