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QUESTION 1

Which action must be performed when a Sales Catalog is imported with errors because it was assigned to an incorrect
product group? 

A. Inactivate the Sales Catalog version and create a new one. 

B. Delete the Sales Catalog from the production environment. 

C. Log out from the application and log in again. 

D. Request a rollback from the application support team. 

E. Access the Sales Catalog options and erase it. 

Correct Answer: B 

 

QUESTION 2

Which two Customer Center Profile Options would be used to automatically assign Territories to Accounts? (Choose
two.) 

A. ZCA_SA_AUTO_ASSIGN_ON_CREATE 

B. Territories must be manually assigned to Accounts 

C. ZCA_SA_TERRITORY_ASSIGNMENT 

D. ZCA_SA_AUTO_ASSIGN_ON_UPDATE 

E. MOO_AUTO_ASSIGN 

Correct Answer: AD 

Reference https://docs.oracle.com/cloud/r13_update17c/salescs_gs/OASAL/OASAL1439686.htm#OASAL1439686 

 

QUESTION 3

Your customer has thousands of products and would like to migrate from his legacy system to Oracle Sales Cloud.
Which statement is true regarding Importing Product Groups? 

A. The import procedures are covered in the topic, Importing Product Groups. 

B. You\\'ll create only the root group in the UI and import the rest. 

C. You\\'ll create all of the subgroups (under the root group) manually in the UI. 

D. You can directly import an entire product group along with a root group. 

Correct Answer: B 
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Reference https://docs.oracle.com/cd/E60269_01/latest/E38328_01/salescs_gs/FASMC_eng/ F1287486AN1365A.htm 

 

QUESTION 4

You made some changes to the mapping for converting leads to an opportunity, but you missed mapping the entity
"Opportunity Team Member". What happens? 

A. The opportunity is created but is not visible to users. 

B. The opportunity is created, but only the primary member of the sales team is copied to the opportunity. 

C. The opportunity is created with an empty sales team. 

D. The lead conversion fails with a mapping error. 

E. The lead conversion procedure ends with a timeout error because of a loop reference. 

Correct Answer: A 

 

 

QUESTION 5

Consider the following: 
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An opportunity is associated with the NY Territory. 

Mike Lee and Susan Brown are members of the opportunity sales team. 

Mark Lake is Susan Brown\\'s manager. 

Which option shows the members of the sales team who can view the opportunity record? 

A. Mike, Susan, Mark, David, Lisa, Ann, Alan, and Alex 

B. Mike, Susan, David, and Lisa 
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C. Mike, Susan, Mark, David, Lisa, and Ann 

D. Mike, Susan, David, Lisa, Ann, Carol, and Peter 

E. Mike, Susan, David, Lisa, Ann, Alan, and Alex 

Correct Answer: A 

 

 

QUESTION 6

You are importing records that already exist in your system. However, there are minor changes in those records. 

To update these records, which two key pieces of information does your file have to include? (Choose two.) 

A. Oracle Sales Cloud internal ID, or PUIDs, such as business keys or external IDs 

B. Source system table structure should be similar to Oracle Sales Cloud table structure 

C. Source system base table details 

D. Source system reference value combination 

Correct Answer: AC 

 

QUESTION 7

Before your company upgrades the production environment, it must go through an UAT process in an upgraded test
environment. Which three conditions must be met before the UAT can begin? (Choose three.) 

A. Test cases targeted for execution have been executed 

B. User sign-off has occurred 

C. Sanity testing is complete 

D. The production to test (P2T) content migration is complete 

E. The test environment is stable and ready for testing 

F. Defects are logged and prioritized 

Correct Answer: BCE 

 

QUESTION 8

Each employee user should have access to Business Intelligence (BI) reports and the ability to run and monitor
background processes. How can you achieve this? 

A. Employee (abstract role) provides access to the Employee Manager Resource role. 
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B. Employee (abstract role) provides access to BI reports and the ability to run and monitor background processes. 

C. Employee (abstract role) provides access to all setup tasks across all products. 

D. Employee (abstract role) provides access to security tasks, including the ability to assign other enterprise roles. 

Correct Answer: B 

Reference https://docs.oracle.com/en/cloud/saas/sales/r13-update17d/oscus/sales-cloud-users-and-
roleprovisioning.html#OSCUS875774 

 

QUESTION 9

Your customer sells cars across the United States. The customer now wants to split the East region to measure quota
and manage closed opportunities in order to specialize its sales team in a Public Sector Territory and a Financial
Sector. 

The customer wants to add two territories to the Public Sector Territory, for example, Treasure Department and Citizen
Services, and dedicate specialized sales personnel to service them. Other institutions are not to be assigned to these
territories. 

How would you set this up? 

A. You must use a geographic dimension to the US East region, a Car product dimension, and an included customer
coverage type to define Treasure Department, and then assign sales people to this territory. Use the same steps for
Citizen Services, but use an included customer coverage type to include Citizen Services. 

B. You must use a geographic dimension to the US East region, a Car product dimension, and an excluded customer
coverage type to define Citizen Services and exclude Treasure Department. Then you assign sales people to this
territory. Use the same steps for Treasure Department, but use an excluded coverage type to exclude Citizen Services. 

C. You must use a geographic dimension to the US East region, a Car product dimension, and an included 

D. customer coverage type to define Citizen Services, and then assign sales people to this territory. Use the same steps
for Treasure Department, but use an excluded customer coverage type to exclude Citizen Services. 

E. You must use a geographic dimension to the US East region, a Car product dimension, and an included customer
coverage type to define Treasure Department, and then assign sales people to this territory. Use the same steps for
Citizen Services, but use an excluded customer coverage type to exclude Treasure Department. 

F. You must use a geographic dimension to the US East region, a Car product dimension, and a Treasure Department
customer name dimension, and then assign sales people to this territory. Use the same steps for the Citizen Services
territory. 

Correct Answer: B 

 

QUESTION 10

Which is the correct navigation to set up sales prediction rules? 

A. Log in as an Administrator > Sales > Recommendations > Manage sales predication rules > Create
recommendations B. Log in as Sales Analyst > Sales > Recommendations > Manage rules > Create recommendations 
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C. Log in as Sales Analyst > Setup and Maintenance > Manage sales predication rules > Create recommendations 

D. Log in as an Administrator > Setup and Maintenance > Manage rules task > Create recommendations 

Correct Answer: B 

Reference https://docs.oracle.com/en/cloud/saas/sales/r13-update17d/fastg/using-sales-prediction.html 

 

QUESTION 11

What will happen when you configure the Quota Factor attribute of sales stages? 

A. This field feeds the data in the Sales Pipeline reports. 

B. This field represents the likelihood (in percent form) of winning the opportunity. 

C. This field drives metrics for the Stalled Opportunities report. 

D. This field signifies the average number of days that you expect this sales stage to last. 

E. This field allows the sales method to be shared across multiple business units. 

Correct Answer: A 

Reference https://docs.oracle.com/cd/E48434_01/fusionapps.1118/e49571/F1109251AN5443C.htm 

 

QUESTION 12

The customization level is set to Extensible on a lookup type. Identity two actions that can be done on a lookup type
during implementation. (Choose two.) 

A. Update target module for a lookup type 

B. Update start date of a non-predefined code 

C. Delete a lookup type 

D. Insert new code to a lookup type 

E. Delete predefined codes in a lookup type 

Correct Answer: BD 

Reference https://docs.oracle.com/cloud/farel12/common/OACTS/OACTS1492790.htm#OACTS1492745 

 

QUESTION 13

The Sales Manager wants to add values to the adjustment reasons picklist. Which two options can the administrator use
to fulfill this requirement? (Choose two.) 

A. the ZSF_FCST_ADJUSTMENT_REASON option to modify the values 
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B. the Forecast Management Tool by accessing it via the Navigator 

C. the Manage Adjustment Reason task to set the field to Revenue and Non-Revenue 

D. the Manage Standard Lookups task to select the Forecast Adjustment Reason values 

Correct Answer: BD 

 

QUESTION 14

Which two options should you check for before importing product groups by using File-Based Import? (Choose two.) 

A. whether all the required data values are configured and imported in the production instance 

B. whether all the products related to the products groups to be imported already exist in the production instance 

C. whether the Sales Cloud was customized to capture additional attributes and whether the customization has already
been migrated 

D. whether all the product groups that are to be imported already exist in the production instance 

Correct Answer: AC 

 

 

QUESTION 15

In Data Quality Management, for which three entities are real-time and batch matching available? (Choose three.) 

A. Opportunity 

B. Location 

C. Person 

D. Organization 

E. Lead 

Correct Answer: BCD 

Reference https://docs.oracle.com/en/cloud/saas/sales/r13-update17d/oacdm/define-dataquality.html#OACDM1436853 
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