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QUESTION 1

You are building a skill for ordering pizza and you need it to determine when a user enters the pizza 

toppings and pizza size in their request. 

Which Oracle Digital Assistant feature would you use to identify these variable values in a user\\'s 

message? 

A. entities 

B. answer intents 

C. channels 

D. digital assistants 

Correct Answer: A 

 

QUESTION 2

To translate output messages, you created a resource bundle in your skill. The resource bundle contains an
orderConfirmation key with the following message: Thanks {0} for your order. Your order of a {1} is no its way. In your
dialog flow, you have a variable rb of type resourcesBundle defined. In additional, you defined a variable pizzaType
holding the type of the pizza (for example, Salami) and a variable pizzaSize holding the size of the Pizza ( for example ,
large). 

A. Option A 

B. Option B 
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C. Option C 

D. Option D 

Correct Answer: A 

 

 

QUESTION 3

You want your skill to prompt users for their first name. The name must then be used in the welcome 

message at the beginning of each bot-user session. 

Your user interface guidelines require that each part of the name begin with a capital letter (for example, 

John Doe or John William Doe). 

Which two BotML code examples print the username correctly if the name is provided as "jOhn William 

doe" or "JOHN doe"? 

A. Option A 

B. Option B 

C. Option C 
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D. Option D 

E. Option E 

Correct Answer: CD 

 

QUESTION 4

Consider this code snippet: 

Which two statements about this code are true? 

A. The system.webview component acts a gateway to a web app by naming the Webview service, 

B. e., DisputeFormService, in the code snippet. 

C. If the web app returns any values, the System.webview component will store them in the outputfromweb variable. 

D. This code snippet supports only one variable as a return value from the web application. When there are multiple
return values, they need to be comma-separated. For example: variable: "outputfromwebl, outputfromweb2 M 

E. The web app returns two values and will store them in the fullname and amount variables, respectively. 

Correct Answer: AB 

 

QUESTION 5

How do you declare a context variable for an entity? 

A. Set the variable type to "nlpresult". 

B. Set the variable type to the same name as the entity. 

C. Set the variable type to "entity". 

D. Set the variable type to "map" and reference the value by the entity name. 

Correct Answer: C 
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QUESTION 6

You have a digital assistant with a pizza skill. While ordering a pizza, the user triggers the digital assistant\\'s Help
system intent by entering "help". What is the default functionality of the digital assistant assuming no help functionality
has been implemented in the pizza skill? 

A. The digital assistant displays a prompt and a card which can be configured to show examples of what the skill can
do. 

B. Nothing. You need to explicitly define a help state in the pizza skill. 

C. The digital assistant displays the information contained in the Description field of the skill. 

D. The digital assistant displays a dialog to confirm if the user wants help. If the user selects "yes", the skill returns to
the system, intent and awaits user input. 

E. The current conversation stops and the skill returns to the system, intent and awaits user input. 

Correct Answer: D 

 

QUESTION 7

Which variable type is automatically set with values from the chat client,such as locate and timezoneoffset? 

A. System variables 

B. Variables that are defined in the context section in the dialog flow 

C. User variables 

D. System.config variables 

E. Profile variables 

Correct Answer: D 

 

QUESTION 8

The agentActions property in the System.AgentInitiation component: 

A. Defines the states to which agents can optionally transfer a user when the agent ends the chat. 

B. Sets the message to be displayed when an agent is first connected to a chat session. 

C. Sets the message to be displayed if an agent refuses a chat request. 

D. Sets the agent\\'s post-chat configuration (for example, "ready", "wrap", and so on). 

Correct Answer: A 
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QUESTION 9

To prepare the remote application launch, the System, Webview component calls an intermediary service that prepare
the remote web application call. The code snippet is given below: 

At run time, the system.Webview component sends the intermediary service a POST request. Which three options are
true for the POST payload generated based on the code? 

A. Bot designer is responsible to manually add the webview.onDone parameter to the payload. 

B. The key names match the name of the dialog flow variables configured in the "sourceVariableList" property of the
system.webview component. 

C. The webview.onDone parameter is automatically added to the payload and it passes the skill\\'s callback URL
property to the web application. 

D. The POST payload is a JSON object that contains an array of key-value pairs. 

E. There is no such webview.onDone property passed to the payload. 

Correct Answer: ACD 

 

QUESTION 10

Assuming that conversation is a reference to the Bots Node SDK, which two sets of code statements to access the
custom component\\'s orderid and userAccount input parameters are valid? 

A. const order = conversation.properties().orderid; const account = conversation.properties().userAccount; 

B. const order = conversation.request().variables[orderid\\']; const account = conversation.request
().variables[\\'accountName 1); 

C. const order = conversation.variable(1 orderid\\'); const account = conversation.variable(\\'accountName1); 

D. const{ orderid } = conversation.properties(); const { accountName> = conversation.properties(); 

E. const{ orderid } = conversation.variable(); const { accountName } = conversation.variable(); 

Correct Answer: AE 
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QUESTION 11

Which three statements are true about composite bag entities? 

A. They define a business domain object as a collection of related system entities and custom entities. 

B. When you add entities to the composite bag, you can control how they get extracted in related to other entities and
when they are prompted for. 

C. The composite bag will always enforce that every entity has a valid value before allowing the conversation to move
on to the next state in the dialog flow. 

D. You need to create a separate composite bag to handle nonentity types such as strings. Locations, and
attachments. 

E. The composite bag can resolve all entity values using only a single state in the dialog flow. 

Correct Answer: BCE 

 

QUESTION 12

Which three options are true for this dialog flow code? 

A. The code is poorly programmed because the accountType variable will be set twice. 

B. The system.List component always displays a list of options, regardless of the value of accountType. 

C. If System.SetVariable sets accountType to a value, the System.List component does not display a list of options. 

D. Usage of empty transitions is a bad practice because it can lead to unexpected results. 

E. If no accountType value is set in the startBalances state, the Dialog Engine moves to the next state,
askBalancesAccountType, which lists options for different account types. 

Correct Answer: BCE 

 

QUESTION 13

You install Oracle Bost Node SDK from GitHub to develop a new custom component service. Which command, when
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issued on a command line or terminal window, creates a new custom component service project in the current
directory? 

A. bots-node-sdk service 

B. bots-node-sdk service init 

C. bots-node-sdknpm install 

D. bots-node-sdkinit 

Correct Answer: D 

Create the Custom Component Package Use the SDK\\'s command line interface (CLI) to create the necessary files and
directory structure. To create the package folder, and the necessary contents, type the following command in a terminal
window: bots-node-sdkinit 

https://docs.cloud.oracle.com/en-us/iaas/digital-assistant/doc/backend-integration1.html 

 

QUESTION 14

You are designing a skill for a railway company. You created a value list entity (StationEntity), which is the list of all
possible train stations To resolve an intent (Routelnfolntent), you need to determine whether the user is asking for a
route which is either to a station or from a station. Which statement describes the most robust and efficient approach for
extracting this information from the user input? 

A. Create a value list entity called ToFromEntlty with values of "to" and "from" and with appropriate synonyms for each
value. Create a value list called DirectionStation and add ToFromEntity and StationEntity to this. Then, add
DirectionStation to the Routelnfolntent. 

B. Create two derived entities based on StationEntity. In one entity, set the preceding phrase to "to" (along with any
required synonyms). In the other entity, do the same but with the preceding phrase "from". Add both entities to the
Routelnfolntent intent. 

C. Duplicate StationEntity. In one version, prefix all of the train station names with "to" and in the other prefix with "from".
Then add both entities to the Routelnfolntent intent. 

D. Add StationEntity to the Routelnfolntent intent and then update the training data with phrases beginning with "from". 

Correct Answer: B 

 

QUESTION 15

Imagine that you have a financial planning skill. Which two functionalities would typically be implemented as a custom
component? 

A. displaying any type of input component 

B. routing the dialog flow based on values returned from a backend service 

C. returning the current value of a requested stock price in a skill message 

D. running the skill within a webpage 
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E. routing to another skill within the suite of skills assembled within a digital assistant 

Correct Answer: BD 
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