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QUESTION 1

Which choice lists the required elements for HTTP to function? 

A. Server, HTML and DNS 

B. Client, server and TCP/IP 

C. Browser, HTML and TCP/IP 

Correct Answer: B 

 

QUESTION 2

Michelle wants to search for a scuba regulator. She plans to use a keyword search engine. She does not want to see
any results from the manufacturer named Scubapro. 

Which of the following search strings should she use? 

A. Regulators !Scubapro 

B. Regulators Scubapro 

C. regulators Scubapro 

Correct Answer: A 

 

QUESTION 3

You opened an e-mail attachment and it launches a virus. The virus takes control of your system and you are unable to
run your anti-virus software. 

Which of the following is the best step for you to take next? 

A. Let the virus run its course. 

B. Call your local authorities to report an identity theft. 

C. Turn off your computer and reboot from a known, clean system disk. 

D. Plug in your backup drive to try to initiate an immediate backup of important files. 

Correct Answer: C 

 

QUESTION 4

You have volunteered to give a presentation to the parents at your child\\'s school about the dangers of the Internet. 

Which of the following would you include in your recommendations to parents? 
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A. Warn children to never provide personal information over the Internet 

B. Direct parents to ask other users in the children\\'s chat rooms to provide identification. 

C. Remind the parents that the anonymity of chat rooms provides security. 

D. To reduce fear, claim that the threat of predators has been reduced in recent times. 

Correct Answer: A 

 

QUESTION 5

You are using an e-mail client that you are unfamiliar with. You need to send an e-mail with an attachment but you do
not see a feature labeled "attachment" anywhere on the client. 

What icon should you look for that is commonly used to invoke the e-mail attachment option? 

A. Lock 

B. Folder 

C. Checkmark 

D. Paperclip 

Correct Answer: D 

 

QUESTION 6

Your customer scheduled a meeting to discuss a project you are managing. Early testing indicates that there are
currently quality problems with some of the more complex features. The customer stated that quality and budget are his
two main concerns: The project must be developed within budget and must be very high quality. When you asked the
customer if he would be willing to extend the deadline to meet his objectives, he stated this was not possible. 

What adjustment to the project triangle components can you suggest to meet your customer\\'s needs? 

A. Suggest that the scope be limited to include only the most important features. 

B. Inform the customer that he must compromise one of the three elements of a project triangle: quality, budget or
schedule 

C. Suggest that the customer hire temporary contractors. 

Correct Answer: A 

 

QUESTION 7

An end user cannot log in to a page that provides an c-learning course. The authentication window will not launch. 

Which of the following is most likely the cause of this problem? 
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A. Pop-up blocking software has been enabled in the operating system. 

B. Pop-up blocking software has been enabled in the Web browser 

C. The browser has recently had its browsing history cleared. 

D. The browser has recently had its cookie cache cleared. 

Correct Answer: B 

 

QUESTION 8

Which of the following strategies will help protect your computer against virus attacks? 

A. Perform regular backups of your hard drive 

B. Open e-mail attachments only from unknown senders 

C. Update the definitions for your malware protection application frequently. 

D. Configure security settings for your Web browser to the lowest to the lowest possible level. 

Correct Answer: C 

 

QUESTION 9

Which organization is responsible for managing domain names so that each one is unique, and (once registered) cannot
be used by an unauthorized individual or organization? 

A. ICANN 

B. W3C 

C. IEFT 

D. RFC 

Correct Answer: A 

 

QUESTION 10

Andrea works as an Administrative Assistant for a small business that uses a SaaS service for accounting, sales orders
and customer service information about the business\\'s customers. This product is similar to Salesforce.com and its
competitors. Andrea makes sure she saves accurate records about current projects and performs regular backups of
the business data stored on the cloud-based service. 

Which of the following is the primary reason for this practice? 

A. If there is an interruption in Internet access, the service and records would not be accessible. 

B. There is a limit on the number of users who are allowed to access the cloud-based service at any one time. 
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C. Data stored online through the cloud-based service is more at risk to security breaches than if it were stored locally 

D. Andrea is overly cautious because it is well known that cloud-based services are highly secure, highly reliable and
always available. 

Correct Answer: A 
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