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QUESTION 1

Which of the following is a concern with third-party instant storefronts? 

A. They are available only through a portal. 

B. They rely on a third party to secure the site. 

C. They do not include shopping-cart software. 

D. They require extensive knowledge of e-commerce server software. 

Correct Answer: B 

 

QUESTION 2

Carly has requested a digital certificate for her Web site. Instructions for downloading and installing the new certificate
will be: 

A. sent to Carly\\'s e-mail address. 

B. sent to Carly by postal service. 

C. provided only on Carly\\'s request. 

D. remotely installed on Carly\\'s Web server. 

Correct Answer: A 

 

QUESTION 3

Before you can conduct usability testing, you should: 

A. identify your potential customers. 

B. identify browser compatibility issues. 

C. publish your site to a production server. 

D. identify the most-traveled path of your site. 

Correct Answer: A 

 

QUESTION 4

You have posted your e-commerce site on a staging server. Which of the following most effectively ensures that your
site will provide a satisfying experience for users? 

A. Engaging in role playing in order to test the site 
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B. Implementing Web site stress-testing software 

C. Using design techniques to ensure symmetrical balance 

D. Using design techniques to ensure asymmetrical balance 

Correct Answer: A 

 

QUESTION 5

What is the name of the electronic funds transfer (EFT) system governed by the United States and designed to provide
the clearing of electronic payments between banks? 

A. The National Clearing House (NCH) network 

B. The Automated Clearing House (ACH) network 

C. The Receiving Depository Financial Institution (RDFI) 

D. The Originating Depository Financial Institution (ODFI) 

Correct Answer: B 

 

QUESTION 6

Which of the following requires you to provide redundant Internet connections to ensure site availability? 

A. Instant storefront 

B. In-house storefront 

C. Mid-level offline storefront 

D. High-level offline storefront 

Correct Answer: B 

 

QUESTION 7

A customer living in Canada has purchased a product from a company in France. This product will be shipped to the
customer. Which of the following might be levied on this transaction? 

A. Tariff 

B. Sales tax 

C. Provincial tax 

D. Value-added tax (VAT) 

Correct Answer: A 
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QUESTION 8

Which of the following statements about banner exchange networks is accurate? 

A. They are effective only in a B2B environment. 

B. They are effective only in a B2C environment. 

C. They are most effective in non-profit environments. 

D. They are effective in both B2B and B2C environments. 

Correct Answer: D 

 

 

QUESTION 9

Which of the following are common elements of an e-commerce transaction system? 

A. Order tracking and customer referrer programs 

B. Credit card payments and online payment services 

C. Automatic restocking of goods and currency conversion 

D. Employee incentive plans and credit-card payment services 

Correct Answer: B 

 

QUESTION 10

Which of the following segments first used blogs as an Internet marketing tool? 

A. Small businesses 

B. Large corporations 

C. Government agencies 

D. Mainstream advertisers 

Correct Answer: A 

 

QUESTION 11

Which of the following statements about PayPal is accurate? 

A. PayPal does not offer currency conversion for international customers. 
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B. Your customers will be directed away from your site for payment processing. 

C. PayPal does not allow your customers to use major credit cards for purchases. 

D. Payment processing uses weak encryption standards and is vulnerable to fraud. 

Correct Answer: B 

 

QUESTION 12

To perform at the maximum level of security, digital certificates must be: 

A. guaranteed by VeriSign. 

B. issued by a trusted third party. 

C. verified digitally by a notary public. 

D. issued 30 days before the site goes live. 

Correct Answer: B 

 

QUESTION 13

You have just started a new business. In order to accept credit card payments on your Web site, what should you do
first? 

A. Enable SSL/TLS on the Web server. 

B. Set up a certificate server to authenticate customers. 

C. Set up an Internet merchant account to process transactions. 

D. Configure your payment gateway to work with your e-commerce server. 

Correct Answer: C 

 

QUESTION 14

The details of an e-commerce site order can be kept in memory, stored on the visitor\\'s computer or stored on the Web
server. This ability to remember the details of an order is known as: 

A. profiling an order. 

B. tracking an order. 

C. persisting an order. 

D. filling the shopping cart. 

Correct Answer: C 
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QUESTION 15

Which of the following describes an effective target-marketing program for a company that sells kayak accessories to
distributors? 

A. Sending an e-mail advertisement to those who sell kayaks to outdoor enthusiasts 

B. Sending an e-mail advertisement to everyone who has indicated an interest in outdoor activities 

C. Placing a banner advertisement on a third-party Web site that sells kayaks to outdoor enthusiasts 

D. Placing a banner advertisement on a third-party Web site that sells touring packages to the Caribbean 

Correct Answer: A 
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