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QUESTION 1

Universal Containers (UC) has implemented Service Cloud. There is a flag field on the case object that marks a case as
(Sensitive). UC requested that this flag can be viewed by all users who have access to the case but only be edited by
the assigned case assessor. The case assessor is a lookup field on the case object. 

How can an architect achieve this requirement? 

A. Permission Set. 

B. Object Permissions. 

C. Custom Lightning Component. 

D. Field-level security 

Correct Answer: C 

 

 

QUESTION 2

A UX Designer wants to plan and communicate the intended page layouts of a community portal. 

Which tool should they use? 

A. Journey Mapping 

B. Wireframes 

C. Personas 

D. Process Flows 

Correct Answer: B 

 

QUESTION 3

A UX Designer has completed discovery, research analysis, and ideation. 

How should they prepare for the next phase? 

A. Build partnerships. 

B. Create business model canvas. 

C. Continue iterating. 

D. Determine what to prototype. 

Correct Answer: D 
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The next phase for a UX designer after completing discovery, research analysis, and ideation is to determine what to
prototype. Prototyping is the process of creating a model, mock-up, or simulation of a user interface to test out ideas
and gain feedback from users. Prototyping can be done in a variety of ways, from low-fidelity paper prototypes to high-
fidelity digital prototypes. It is important to consider the purpose of the prototype and the amount of detail needed to
accurately test out the user experience. To prepare for the prototyping phase, a UX designer should review the research
data and user insights gathered during the discovery, research analysis, and ideation stages. They should determine
what needs to be tested out and create a plan for creating the prototype, considering the level of fidelity needed, the
resources available, and the timeline. Additionally, they should consider what metrics they want to measure when
testing the prototype, such as user engagement, usability, and satisfaction. 

References: 

[1] https://www.salesforce.com/blog/2019/12/ux-design- prototyping.html 

[2] https://uxplanet.org/the-importance-of-prototyping-in-ux-design-process-dd4b4a8f76e 

[3] https://uxdesign.cc/prototyping-a-comprehensive-guide- e87f3d3fbb37 

 

QUESTION 4

Sales managers want their team members to help each other close Opportunities. The Opportunityand Account
organization-wide defaults are private. To grant Opportunity access to sales reps on the same team, owner ship-based
sharing rules were created for each team. 

What is the side effect of this approach? 

A. All sales reps will have Read access toAccounts for all Opportunities. 

B. Sales Reps on the same team will have Edit access to the Accounts for Opportunities owned by then team
members. 

C. Sales reps on the same team will have Read access to the Accounts for Opportunities owned by their team
members. 

D. All sales reps will have Read access to all Accounts. 

Correct Answer: C 

 

QUESTION 5

A UX Designer wants to use Paths to provide guidance about which activities sales representatives should be doing at
each stage of the opportunity lifecycle. 

Which two elements could be used in the Path\\'s Guidance for Success sections? 

A. Lightning Component 

B. Images and Links 

C. Progress Indicator 

D. Rich Text 
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Correct Answer: BD 

The two elements that can be used in the Path\\'s Guidance for Success section are Images and Links and Rich Text.
Images and Links can be used to provide visual elements to the Guidance for Success section, while Rich Text can be
used 

to provide text-based explanations and instructions. In addition, a Progress Indicator can be used to show the user\\'s
progress through the Path. Images and Links can be used to provide visual elements to the Guidance for Success
section. 

For example, if the user needs to read an article, a link to the article can be included, as well as an image of the article
cover. Similarly, if the user needs to view a video, a link to the video and an image of the video can be included. Rich
Text 

can be used to provide text-based explanations and instructions. This can include explanations of what the user should
be doing at each stage of the Path, as well as any other helpful information. 

Finally, a Progress Indicator can be used to show the user\\'s progress through the Path. This can help the user
understand where they are in the Path and how far they have left to go. 

References: 

[1] https://help.salesforce.com/articleView?id=path_guidance.htmandtype=5 

[2] https://help.sa lesforce.com/articleView?id=path_customize_guidance_success.htmandtype=5 

[3] https://hel p.salesforce.com/articleView?id=path_use_guidance_success.htmandtype=5 
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