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QUESTION 1

During user interviews, a UX Designer discovers that the most common daily task for users is to lookfor and view
commonly used reports using the global search bar. 

What should be done to improve their experience? 

A. Make the global search bar bigger on every page. 

B. Update the Home page with access to commonly used reports. 

C. Add the Daily Task component to the Home page. 

D. Create a mood board to communicate the visual style of the UI. 

Correct Answer: A 

 

QUESTION 2

Cloud Kicks hired a UX Designer to help create a form for a wide group of users. After receiving that final requirement,
the designer realizes there are too many fields. 

What could improve form readability? 

A. Improve form security by adding a challenge-response test. 

B. Create a three-column grid to reduce the form length. 

C. Replace field labels with placeholder text. 

D. Add section headers to visually separate fields into groups. 

Correct Answer: D 

This allows users to quickly scan the form and identify the relevant fields, reducing the cognitive load and improving the
overall user experience. Salesforce documentation states that "by grouping related fields into sections, you can make
your forms easier to read and understand" [1]. 

[1] https://help.salesforce.com/articleView?id=forms_design_best_practices.htmandtype=5 

 

QUESTION 3

Cloud Kicks (CK) is building a new community portal using Experience Cloud. CK\\'s Designer is asked to provide
examples of out-of-box functionality that will make for great customer enagement. In which three Ways Could CK\\'s
customers engage? Choose 3 answers 

A. Endorsement of skills and expertise 

B. Customize page layouts 

C. Choose personalized branding 
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D. Join affinity groups 

E. Recognize peers with badges 

Correct Answer: ABE 

 

QUESTION 4

During discovery, a UX Designer finds that most sellers like the idea of using the utility bar for easy access and
productivity. 

Which three standard use cases could be recommended for using the utility bar to enhance the user experience?
Choose 3 answers 

A. Quick access to Lightning Dialer 

B. Perform common tasks without navigating away from page 

C. Access to view a list of records favorited for quick access 

D. Access to a consistent custom help menu across the org for all users 

E. Access at any time to a customized set of items specific to an app 

Correct Answer: CDE 

 

QUESTION 5

Sales managers want their team members to help each other close Opportunities. The Opportunityand Account
organization-wide defaults are private. To grant Opportunity access to sales reps on the same team, owner ship-based
sharing rules were created for each team. 

What is the side effect of this approach? 

A. All sales reps will have Read access toAccounts for all Opportunities. 

B. Sales Reps on the same team will have Edit access to the Accounts for Opportunities owned by then team
members. 

C. Sales reps on the same team will have Read access to the Accounts for Opportunities owned by their team
members. 

D. All sales reps will have Read access to all Accounts. 

Correct Answer: C 
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