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QUESTION 1

You are a sales support specialist for a company that utilizes Microsoft Dynamics 365. 

You are going through the many records of their current database and inputting this data into Microsoft Dynamics 365. 

Which instance below would be created as an Opportunity record in Microsoft Dynamics 365? 

A. a person who calls into the company after receiving a mass mailing advertisement from your company 

B. a person who has prequalified for a mortgage and wants to utilize a real estate agent to look at property 

C. a person who signs a contract to purchase three cases of your product on a quarterly basis for 2 years r 

D. a list of people supplied by a marketing research firm that matches your target market 

Correct Answer: D 

 

QUESTION 2

A customer accepts a quote for 10 products sold by your organization. The customer agrees to pay for half of the total
immediately and pay the other half once the products are received. How do you track this transaction in Microsoft
Dynamics 365 so the accounting department will understand the transaction? 

A. Create a new invoice that includes all of the items sold to the customer, and set the invoice to the Partial Fulfilled
status reason. 

B. Create a new invoice that includes all of the items sold to the customer, and set the invoice to the Partial Paid status
reason. 

C. Create a new invoice that includes half of the items sold to the customer, and set the invoice to the Complete Fulfilled
status reason. 

D. Create a new invoice that includes half of the items sold to the customer, and set the invoice to the Complete Paid
status reason. 

Correct Answer: D 

 

QUESTION 3

As your company grows, you need a way to capture the relationship between the people that you know and the
organizations they currently work for. How are these details tracked in a default configuration of Microsoft Dynamics
365? 

A. Many accounts can be associated with many contacts. 

B. Multiple company records can be selected on the company field inside contact records. 

C. One account can be associated with many contacts. 

D. One account can be associated with only one contact. 
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Correct Answer: A 

 

QUESTION 4

You are setting up a Product Catalog in Microsoft Dynamics 365 for a company selling laptops and accessories. 

When a laptop is added to an Opportunity, a travel case should be suggested as an accessory, but a laptop should not
be suggested as an accessory to the travel case. How should you set this up? 

A. On the product record for the travel case, add a bi-directional relationship of the type Accessory to the laptop product
record. 

B. On the product record for the laptop, add a bi-directional relationship of the Type Accessory to the travel case product
record. 

C. On the product record for the travel case, add a uni-directional relationship of the type Accessory to the laptop
product record. 

D. On the product record for the laptop, add a uni-directional relationship of the type Accessory to the travel case
product record. 

Correct Answer: A 

 

QUESTION 5

An organization is using the Relationship Assistant in Microsoft Dynamics 365. 

A small minority of their users need to only see the Email Cards from Exchange. The rest of the cards are in their way,
prohibiting them from property using the feature to work with their email in Microsoft Dynamics 365. 

How should you help this group of users? 

A. Create a Business Unit for the users, and configure the Relationship Assistant for that group to only display Email
Cards from Exchange. 

B. For the small group of users, configure their security roles to have no read privileges on the Action Card entity. 

C. Instruct the users to access their personal settings for the Relationship Assistant and turn off the cards they do not
wish to see. 

D. Turn off all card notifications for all users except the Email Cards from Exchange. 

Correct Answer: A 
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