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QUESTION 1

You are reviewing the sales pipeline of your Dynamics CRM organization. You need to identify which type of data is
contained in the sales pipeline. What should you identify? 

A. the combined estimated revenue of all active quotes 

B. the combined estimated revenue of all open leads 

B. the combined estimated revenue of all open opportunities 

C. the combined estimated revenue of all open orders 

Correct Answer: C 

 

QUESTION 2

Yon have a Dynamics CRM organization, You have account records for three companies named Company1. Subsidiary
1, and Subsidiary2. Subsidiary 1 has Company1 as a parent account. Subsidiary2 has Subsidiary1 as a parent
account. 

Subsidiary2 has an open opportunity of $S0O,0OO. There are no other open opportunities of the three companies. You
need to identify what open revenue will be displayed for the companies when you view the hierarchy. 

What should you identify? 

A. Company1:S5OO.000 Subsidiary1: $0 Subsidiary2:S50O.0OO 

B. Company1: $O Subsidiary1: SO Subsidiary2:$500,000 

C. Company1: $500,000 Subsidiary1:$500.000 Subsidiary2:$500,000 

D. Company1: $O Subsidiary1:$500.000 Subsidiary1:$500.000 

Correct Answer: C 

 

QUESTION 3

Your company purchases a mailing list of purchasing managers at the companies in you area. Your contact the
purchasing managers. You gather information about their budget and timelines. You conclude that their companies are
a good fit 

for a product that you sell. You need to advance the sale and provide data for sales pipeline tracking to your sales
managers. 

What should you do next? 

A. Add a lead to a marketing list. 

B. Generate a quote. 
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C. Populate the Develop section of the lead business process flow. 

D. Qualify a lead. 

Correct Answer: C 

 

QUESTION 4

Your company uses seminars and trade shows as its two primary methods to generate leads. You want to analyze
which method generates the most leads. 

You generate a report that displays the number leads generated from trade shows and the number of leads generated
from seminars. 

Which report should you use? 

A. Sales Pipeline 

B. Neglected Leads 

C. Lead Source Effectiveness 

D. Sales History 

Correct Answer: C 

 

QUESTION 5

You have 20 sales representatives who each has a monthly goal that measures the number of phone calls made to their
10 key customers. The managers of the sale representatives want you to add parent goals that track this activity over 

the next three weeks for an internal competition. 

You need to use a parent goal to track the team score, and child goals to track the individual secures. Which two of
configurations should you perform? Each correct answer presents part of the solution. 

A. new child goals that all use the same rollup queries. 

B. Change the parent goal of each child goal. 

C. Create a parent goal that has a custom period of three weeks from today 

D. Change the manager of each child goal 

E. Change the goal manager of each child goat. 

Correct Answer: BC 
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