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QUESTION 1

You want to show values from a related entity in a form in Microsoft Dynamics CRM. 

Which two components can you use to display values in a sub-grid? Each correct answer presents a complete solution.
Choose two. 

A. dashboard 

B. list 

C. chart 

D. report 

Correct Answer: BC 

 

 

QUESTION 2

You want users to be able to access a custom entity from Microsoft Dynamics CRM for Tablets. 

Which two actions should you perform? Each correct answer presents part of the solution. Choose two. 

A. Add the entity to at least one SiteMap area. 

B. Create a new form to Mobile. 

C. Enable the CRM for Tablets check box. 

D. In Managed Properties, set New forms can be created to Yes. 

Correct Answer: AC 

 

QUESTION 3

You are configuring user access in Microsoft Dynamics CRM. 

You need several accounts to have a fixed group of people who have extensive permissions to these accounts. 

What should you do? 

A. Have Dynamics CRM automatically create access teams for each record, and then manually share the account with
the appropriate team. 

B. Create an access team template, and add to the account form a sub-grid that references the access team template. 

C. Manually create an access team record, and assign the account to the access team. 

D. Create an owner team, and assign the accounts to the owner team. 
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Correct Answer: D 

https://www.microsoft.com/en-us/dynamics/crm-customer-center/create- or-edit-a-team.aspx
http://blog.customereffective.com/blog/2014/02/exploring-a-new-feature-of-crm-2013- access-teams.html 

 

QUESTION 4

You are customizing Microsoft Dynamics CRM. You modify a sub-grid on the Account form to display field changes to a
view from the Contact entity. 

You publish the changes to the Account entity and then add all of the necessary components to a solution. You export
the solution from the development environment, import it into the production environment and publish all changes. 

Users report that they cannot see the changes made to the sub-grid view on the Account form. 

Which two actions would have prevented this problem? Each correct answer presents a complete solution. Choose
two. 

A. Creating the new solution as a managed solution before exporting from the development environment 

B. Publishing all components before exporting the solution from the development environment 

C. Publishing the contact entity before exporting the new solution from the development environment 

D. Scheduling the import and publishing of the solution in production to prevent it from disrupting normal system
operation 

Correct Answer: BC 

 

 

QUESTION 5

You are creating a security role in Microsoft Dynamics CRM. 

You want users with the role to be able to add notes to cases. 

Which two privileges should you add to the role? Each correct answer presents part of the solution. Choose two. 

A. Append privilege on cases 

B. Append privilege on notes 

C. Append To privilege on cases 

D. Append To privilege on notes 

Correct Answer: BC 
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