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QUESTION 1

DRAG DROP 

You need to create a Global Customer Survey to capture the responses from your customers. 

You need to make sure that Contoso\\'s focused customers have the option to choose their preferred language while
responding. You also need to automate customer journey actions based on the Customer Survey Response data. 

Which five actions should you perform in sequence to achieve your goal? To answer, move the appropriate actions from
the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-voice 

 

QUESTION 2

DRAG DROP 

You are a marketing professional. 

You need to create a subscription center marketing page that will include a subscription list you have already created.
The marketing page will be reviewed by a colleague. 
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Which three actions should you perform in sequence, to create a Subscription center form? To answer, move the
appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Which question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one correct
solution, 

while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

Your marketing team is asking you questions about how marketing emails can be used for the campaigns they wish to
launch. 

You need to explain how these types of messages differ from the person-to-person messaging they already use in order
to correctly help your marketing team to understand the difference between Traditional Emails and Marketing Emails. 

Solution: You tell the team that traditional Emails are hosted on the Dynamics 365 server. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 
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References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-marketing-
emails 

 

QUESTION 4

You need to create a customer journey for a global campaign related to the latest Contoso course offerings. All
operating regions need to be covered. Based on best practices, how many customer journeys and marketing emails do
you need to create? 

A. 4 marketing emails and 4 customer journeys 

B. 5 marketing emails and 5 customer journeys 

C. 2 marketing emails and 2 customer journeys 

D. 1 marketing emails and 1 customer journey 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-campaigns 

 

QUESTION 5

You are a Dynamics 365 Marketing functional consultant. 

You create a marketing subscription list and you need to make it available for website visitors. 

In which two ways can you do this? 

A. In the Email Marketing form, drag the created subscription list to the form. 

B. In the Subscription Center form, drag the created subscription list to the form. 

C. In the Landing Page template, drag the created subscription list to the form. 

D. In the Event Template, drag the created Subscription List to the form. 

Correct Answer: AB 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center 
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