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QUESTION 1

SCENARIO 

Please use the following to answer the next question: 

Larry has become increasingly dissatisfied with his telemarketing position at SunriseLynx, and particularly with his
supervisor, Evan. Just last week, he overheard Evan mocking the state\\'s Do Not Call list, as well as the people on it. "If
they 

were really serious about not being bothered," Evan said, "They\\'d be on the national DNC list. That\\'s the only one
we\\'re required to follow. At SunriseLynx, we call until they ask us not to." 

Bizarrely, Evan requires telemarketers to keep records of recipients who ask them to call "another time." This, to Larry,
is a clear indication that they don\\'t want to be called at all. Evan doesn\\'t see it that way. 

Larry believes that Evan\\'s arrogance also affects the way he treats employees. The U.S. Constitution protects
American workers, and Larry believes that the rights of those at SunriseLynx are violated regularly. At first Evan seemed
friendly, 

even connecting with employees on social media. However, following Evan\\'s political posts, it became clear to Larry
that employees with similar affiliations were the only ones offered promotions. 

Further, Larry occasionally has packages containing personal-use items mailed to work. Several times, these have
come to him already opened, even though this name was clearly marked. Larry thinks the opening of personal mail is
common 

at SunriseLynx, and that Fourth Amendment rights are being trampled under Evan\\'s leadership. 

Larry has also been dismayed to overhear discussions about his coworker, Sadie. Telemarketing calls are regularly
recorded for quality assurance, and although Sadie is always professional during business, her personal conversations 

sometimes contain sexual comments. This too is something Larry has heard Evan laughing about. When he mentioned
this to a coworker, his concern was met with a shrug. It was the coworker\\'s belief that employees agreed to be
monitored 

when they signed on. Although personal devices are left alone, phone calls, emails and browsing histories are all
subject to surveillance. In fact, Larry knows of one case in which an employee was fired after an undercover
investigation by an 

outside firm turned up evidence of misconduct. Although the employee may have stolen from the company, Evan could
have simply contacted the authorities when he first suspected something amiss. 

Larry wants to take action, but is uncertain how to proceed. 

In what area does Larry have a misconception about private-sector employee rights? 

A. The applicability of federal law 

B. The enforceability of local law 

C. The strict nature of state law 

D. The definition of tort law 
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Correct Answer: A 

 

QUESTION 2

According to the FTC Report of 2012, what is the main goal of Privacy by Design? 

A. Obtaining consumer consent when collecting sensitive data for certain purposes 

B. Establishing a system of self-regulatory codes for mobile-related services 

C. Incorporating privacy protections throughout the development process 

D. Implementing a system of standardization for privacy notices 

Correct Answer: C 

Reference: https://www.ftc.gov/sites/default/files/documents/reports/federal-trade-commission-report-protecting-
consumer-privacy-era-rapid-change-recommendations/120326privacyreport.pdf 

 

QUESTION 3

ABC Corp. is a consumer-facing business that uses a number of vendors to help operate its business, such as payment
processors, cloud service providers, and an e-commerce platform. 

If ABC Corp. were subject to the California Consumer Privacy Act (CCPA), what would it have to do in order to avoid
having its transfer of personal information to vendors be considered a "sale" of personal information? 

A. Register its transfer of personal information with the California Attorney General\\'s office. 

B. Ensure that it does not receive any monetary consideration from the vendors for the personal information. 

C. Enter into a contract with the vendors containing restrictions on what they can do with the personal information. 

D. State in its privacy policy that it will only transfer the personal information to vendors who provide the business with
certain services. 

Correct Answer: C  

 

QUESTION 4

All of the following common law torts are relevant to employee privacy under US law EXCEPT? 

A. Infliction of emotional distress. 

B. Intrusion upon seclusion. 

C. Defamation 

D. Conversion. 

Correct Answer: B 
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Reference: https://en.wikipedia.org/wiki/Privacy_law 

 

QUESTION 5

What is the most important action an organization can take to comply with the FTC position on retroactive changes to a
privacy policy? 

A. Describing the policy changes on its website. 

B. Obtaining affirmative consent from its customers. 

C. Publicizing the policy changes through social media. 

D. Reassuring customers of the security of their information. 

Correct Answer: B 

Reference: https://iapp.org/news/a/what-does-the-ccpas-purpose-limitation-mean-for-businesses/ 
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