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QUESTION 1

In Microsoft Dynamics CRM 2011, you need to create a personal chart of service activities by week. What should you
do? 

A. In the All Service Activities view, create a new chart from the Chart tab. In the Chart Designer, select appropriate
Series and Category values. Then save the chart. 

B. In the Report Wizard, create a new report based on Service Activities with a time interval of one week. Select the
Chart and table format, and then save the report. 

C. Create a new chart in the Dashboards area. In the Chart Designer, select appropriate Series and Category values for
Service Activities. Then save the chart. 

D. Create a new chart in the Data Management area. In the Chart Designer, select appropriate Series and Category
values. Then save the chart. 

Correct Answer: A 

 

QUESTION 2

In Microsoft Dynamics CRM 2011, you need to change the query for a dynamic marketing list while preserving the
current list of members. What should you do? 

A. Share the members of the marketing list with a new static marketing list. 

B. Change the dynamic marketing list to a static marketing list. Then create a new dynamic marketing list to track
additional members. 

C. Copy the dynamic marketing list as a static list. Then change the query for the dynamic marketing list. 

D. Lock the dynamic marketing list. Then change the query for the dynamic marketing list. 

Correct Answer: C 

 

QUESTION 3

When scheduling services in Microsoft Dynamics CRM 2011, where do you define the resources required to perform a
service? 

A. in the user record 

B. in the resource selection rules 

C. in the service activities 

D. in the resource group 

Correct Answer: B 
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QUESTION 4

You receive an email message from a prospective customer who references a promotion code from a letter that you
sent to an existing customer. You need to capture a campaign response in Microsoft Dynamics CRM 2011. What should
you do? 

A. Create a new lead, and then convert the lead to an account, a contact, and an opportunity. 

B. Create a manual campaign response and indicate that it was received from the existing customer. Then convert the
campaign response to an opportunity. 

C. Create a manual campaign response and indicate that it was received from the prospective customer. Then convert
the campaign response to a new lead. 

D. Promote the email message to a campaign response, and then convert the campaign response to a new lead. 

Correct Answer: C 

 

QUESTION 5

In Microsoft Dynamics CRM 2011, you need to create an account, a contact, and an opportunity from a lead. What
should you do? 

A. Qualify the lead and convert it to an account, a contact, and an opportunity. 

B. Qualify the lead and convert it to an account. Create the contact and the opportunity with the values of the lead, and
then attach them to the account. 

C. Qualify the lead and convert it to an account and a contact. Create the opportunity with the values of the lead, and
then attach it to the account. 

D. Create the account, the contact, and the opportunity with the values of the lead. Then attach the contact and the
opportunity to the account. 

Correct Answer: A 
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