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QUESTION 1

Which complaint request document is created with a mandatory reference to a billing document? 

A. Returns 

B. Advanced returns request 

C. Credit memo request 

D. Invoice correction request 

Correct Answer: D 

 

QUESTION 2

Which of the following statements regarding the cancellation of billing documents are correct? (Choose two) 

A. When you create the cancellation document, it is possible to change the pricing conditions. 

B. The cancellation of a billing document leads to resetting of the billing status on the originally billed delivery or sales
order. 

C. Only line items that are already cleared in Financial Accounting can be cancelled. 

D. When you save the cancellation document, the corresponding posting is automatically executed in Financial
Accounting. 

Correct Answer: BD 

 

QUESTION 3

Which of the following document flows describe possible standard sales processes? (Choose two) 

A. Inquiry ? quotation ? value contract ? order with reference to the value contract ? invoice ? accounting document 

B. Invoice correction request with reference to a standard order ? delivery ? transfer order ? post goods issue ? invoice
? accounting document 

C. Inquiry ? quotation ? order ? shipment ? transfer order ? post goods issue ? invoice ? accounting document 

D. Standard order with reference to a quotation ? delivery ? transfer order ? post goods issue ? invoice ? accounting
document 

Correct Answer: AD 

 

QUESTION 4

Based on which of the following dates is the availability check (ATP) carried out? 
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A. Requested delivery date 

B. Material availability date 

C. Confirmed delivery date 

D. Replenishment lead date 

Correct Answer: B 

 

QUESTION 5

As a member of the project team, you are asked to set up the system so that a user has to enter an order reason when
he or she processes a sales order. It should be possible to save the incomplete order, but further processing should not
be possible until the Order Reason field is filled. 

How do you implement this requirement? 

A. Define an incompletion procedure with the Order Reason field and assign a status group in which the General,
Delivery, and Billing Document fields are selected. 

B. Define an incompletion procedure with the Order Reason field and assign it to a sales document type that has the
"Incompletion Message" indicator set. 

C. Define an incompletion procedure with the Order Reason field and mark it as mandatory. 

D. Define an incompletion procedure with the Order Reason field, assign it to the sales document type, and set the
status to "released for further process steps." 

Correct Answer: A 
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