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QUESTION 1

The business has asked for a weekly progress report. Which of the following would be appropriate as a measure of test
coverage? 2 credits 

A. Percentage of business requirements exercised 

B. Percentage of planned hours worked this week 

C. Percentage of countries that have test scenarios 

D. Percentage of test iterations completed 

Correct Answer: A Scenario 11 "Incident Management" 

The following is the current incident handling process in used at the company. Step 1: Incident is documented in the
incident Tile with the following information: 

-Software module or area where the fault occurred 

-Who has reported the fault 

-Hardware configuration used for the test that found the fault 

- The sequential incident number (1 greater than the last one recorded) 

Step 2: Developer assigned to fix the fault Step 3: Developer fixes the fault Step 4: Developer signs off the incident as
closed, and it is then removed from the incident file 

 

QUESTION 2

In addition to introducing the new team member, you have decided to raise motivation. Which of the measures listed
below would be the best measure to take in order to increase the motivation of the team? 2 credits 

A. Provide more time for testing in the schedule 

B. Allow people to take some time off 

C. Introduce entry criteria to the testing phase 

D. Organize a meeting with senior management in which they address the importance of good testing for this project 

Correct Answer: D 

 

QUESTION 3

Instead of having an independent test team within the company, the company is considering to outsource testing. What
are THREE key challenges that are typical for outsourcing? 1 credit 

A. Test environment more complex 
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B. Define expectation for tasks and deliverables 

C. Clear channels of communications 

D. Possibly different cultures 

E. Testing of non-functional requirements 

F. Audit trail from requirements to test cases 

G. Applying test automation 

Correct Answer: BCD Scenario 7 "Test Estimation" 

You have been contracted to manage the acceptance testing of a new computer-based reservation system for a travel
agency. You have provided an approximate budget estimate for the testing project based on previous experience with
similar sized projects. However, the management of the parent company of the travel agency will not commit to the
budget until detailed cost estimates are provided. 

The reservation system is being developed by a third party However, detailed specifications of the software are
available, as well as an estimate of the total effort that will be spent in developing the software. The software is to be
delivered in four increments, and the functionality to be delivered in each increment has already been agreed on. 

 

QUESTION 4

Part of the testing strategy indicates that you are going to be using systematic test design techniques. Your manager
has asked that you present the main advantages of using these techniques at the next board meeting. Identify THREE
main benefits of using systematic test design techniques within this company. 2 credits (for 2 out of 3 correct 1 credit) 

A. Easier to quickly adapt testing to changing requirements compared to experienced-based testing 

B. Targets certain types of faults 

C. Will guide experienced testers to find defects 

D. Provides a way to differentiate depth of testing based on product risks by using different techniques 

E. More enhanced documentation and therefore higher repeatability and reproducibility 

F. Will make non-systematic testing redundant 

G. Will reduce the need for early reviews 

Correct Answer: BDE 

 

QUESTION 5

You are considering involving users during test execution. In general, what is the main reason for involving users during
test execution? 1 credit 

A. They are a cheap resource 

B. They have good testing skills 
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C. This can serve as a way to build their confidence in the system 

D. They have the ability to also focus on invalid test cases 

Correct Answer: C 
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