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QUESTION 1

Why is it important to use the Globally Unique Identifier (GUID) partition scheme on an Intel- based Mac? SELECT
TWO. 

A. The GUID partition scheme contains the necessary standard apps for OS X. 

B. Firmware updates for Intel-based Macs require a GUID partition scheme. 

C. Master Boot Record (MBR) requires a GUID partition map. 

D. You should not use GUID. Apple Partition Map (APM) is the default partition map for Intel- based Macs. 

E. Any of the partition schemes provided by Disk Utility will work. 

F. An Intel-based Mac will not start up without the GUID partition map. 

Correct Answer: AB 

 

QUESTION 2

Mary is really busy and must focus on a weekly reports. She really needs to update her apps in OS X, but it is not
always a convenient time when App Store notifies her. Which of the following would be the best option in App Store
notifications for Mary to select? 

A. Click "Don\\'t Ask Me Again" so the download apps reminder goes away. 

B. Click "Later," and choose a convenient time to update the apps. 

C. Click "Download apps in Sleep Mode." 

D. Click "Close" and wart for another reminder. 

Correct Answer: B 

 

QUESTION 3

John states that the external hard drive he uses to store music is not visible in the Finder. Yourdrive is properly plugged
in and listed in System Information. How should you continue troubleshooting the issue? 

A. Troubleshoot the issue using Activity Monitor. 

B. Troubleshoot the issue using Disk Utility. 

C. Troubleshoot the issue using Apple Diagnostics. 

D. Troubleshoot the issue using Console. 

Correct Answer: B 
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QUESTION 4

Autumn is traveling for business and is attempting to complete some work on her MacBook Air while she is waiting at
the airport for her next flight. She is attempting to recover an earlier version of a text file, but her computer is not
connected to her backup drive. In the full-screen Time Machine browser, which of the following indicates a backup that
is only available on the disconnected backup drive? 

A. When Autumn moves the pointer over a tick mark on the timeline, the tick mark is dimmed red. 

B. Files in the section labeled "Local Snapshots" in the Time Machine browser are those from the disconnected backup
drive. 

C. The tick mark for an unavailable, or non-existing, backup will pulse light and dark gray when Autumn moves the
pointer over it. 

D. When Autumn moves the pointer over a tick mark on the timeline, the tick mark displays a prohibitory sign. 

Correct Answer: A 

 

QUESTION 5

Francine changed Internet service providers and just set up the equipment in the home. She is calling you because she
is unable to connect to the Internet from her iMac (Late 2013). You probe further to find out that her roommate is able to
connect to the Internet using a PC and Francine is able to connect using he iPad 2. Which of the following
troubleshooting tools or techniques would you recommend to Francine to help her further diagnose the networking issue
with the iMac? 

A. Restart from the Recovery System and run Network Utility. 

B. Restart the iMac and reset NVRAM. 

C. Open System Information to verify that the Wi-Fi card is detected. 

D. Open the Network pane of System Preferences and click Assist Me. 

Correct Answer: D 
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