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QUESTION 1

MacBook Air comes with a _____ MagSafe power adapter. 

A. 45 Watt 

B. 60 Watt 

C. 65 Watt 

D. 80 Watt 

E. 85 Watt 

Correct Answer: A 

There are different types of power adapters for MacBook Pro, MacBook Air, MacBook, PowerBook G4 and iBook G4
portable Mac computers: 

45 watts of power (45W) Barrel-type connector - PowerBook G4 and iBook G4 65 watts (65W) Barrel-type connector -
PowerBook G4 and iBook G4 45 watts (45W) MagSafe adapter - MacBook Air 60 watts (60W) MagSafe adapter
-MacBook and MacBook Pro 85 watts (85W) MagSafe adapter - MacBook Pro 

 

QUESTION 2

A replacement MacBook Pro (Retina, Mid 2012) top case assembly comes with what collection of components? 

A. battery, keyboard, trackpad, microphone, fan ducts and clutch screw covers 

B. battery, keyboard, trackpad, speakers and fan ducts 

C. board, trackpad, microphone, fan ducts and clutch screw covers 

D. keyboard, trackpad, microphone and fan ducts 

Correct Answer: A 

Note: The replacement top case comes with the following parts installed: battery keyboard trackpad microphone fan
ducts 

References: 

 

QUESTION 3

A customer brings a Mac Pro to your service center for repair. After finding the serial number, which TWO of the
following sources will display the proper AppleCare name for that Mac Pro? SELECT TWO 

A. MRI 

B. GSX 
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C. Console 

D. Terminal 

E. System Profiler 

F. Apple Name Tool 

G. Apple Hardware Test 

Correct Answer: BE 

Finding a Name 

Let\\'s say that you have a computer that looks like this: 

This computer could be a Power Mac G5 or a Mac Pro. 

Apple released five different versions of the Power Mac G5 starting in 2003 and finishing in 2005, in addition tothe Mac
Pro models. 

Which model is it? 

The All-Important Serial Number 

If you can find the serial number, you can identify which model you have. Let\\'s assume that you locate theserial
number on the back of the computer. 

NOTE: If the computer was bootable, you could get the serial number via System Profiler: 

The serial number is as follows: 

G88081B9XYK 
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Online Resources - GSX 

If you are working at an Apple-Authorized service facility, you have access to Global Service Exchange (GSX). 

(We briefly reviewed this resource in the References course.) On the GSX home page, you have the option of entering a
serial number and selecting Coverage Check. 

Once you have made that selection, you will see a screen similar to this one: 
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This screen tells us that the unit is a Mac Pro (Early 2008) 

 

QUESTION 4

Before you leave your bench to take a logic board to a storage place, you should put the board 

A. On top of ESD shielding bag 

B. Inside a ESD shielding bag 

C. Inside a card board box 

D. On a metal table 

Correct Answer: B 

 

QUESTION 5

What is the proper way to calibrate a removable main battery in a MacBook (13-inch, Mid 2009)? 

A. Charge the battery while running the Battery Calibration Utility. 

B. The battery is calibrated out of the box; no further steps are needed. 

C. Charge the battery overnight. Make sure battery status indicates 100% before disconnecting AC adapter. 
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D. Charge the battery fully. Wait 2 hours. Run the MacBook on battery until it goes to sleep. Wait 5 hours. Charge it fully
again. 

E. Charge the battery halfway. Wait 2 hours. Finish charging the battery. Run the MacBook on battery until it goes to
sleep. Charge it fully again. 

Correct Answer: D 

Battery Calibration 

PowerBook G4 (15-inch Double-Layer SD), MacBook (all models), and MacBook Pro(all models) The battery calibration
for the PowerBook G4 (15-inch Double-Layer SD) and any model of MacBook orMacBook Pro has been updated 

because of a new battery released with this computer. With these computers,follow these steps to calibrate your
battery: 

1.Plug in the power adapter and fully charge your PowerBook\\'s battery until the light ring or LED on thepower adapter
plug changes to green and the onscreen meter in the menu bar indicates that the battery is fullycharged. 

2.Allow the battery to rest in the fully charged state for at least two hours. You may use your computer duringthis time as
long as the adapter is plugged in. 

3.Disconnect the power adapter while the computer still on and start running the computer off battery power. 

You may use your computer during this time. When your battery gets low, the low battery warning dialogappears on the
screen. 

4.At this point, save your work. Continue to use your computer; when the battery gets very low, the computerwill
automatically go to sleep. 

5.Turn off the computer or allow it to sleep for five hours or more. 6.Connect the power adapter and leave it connected
until the battery is fully charged again. 

Tip: When the battery reaches "empty", the computer is forced into sleep mode. The battery actually keepsback a
reserve beyond "empty", to maintain the computer in sleep for a period of time. Once the battery is trulyexhausted, the 

computer is forced to shut down. At this point, with the safe sleep function introduced in thePowerBook G4 (15-inch
Double-Layer SD) computers, the computer\\'s memory contents have been saved tothe hard drive. When power is
restored, 

the computer returns itself to its pre-sleep state using the safe sleepimage on the hard drive. 
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