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QUESTION 1

What is the proper way to calibrate a removable main battery in a MacBook (13-inch, Mid 2009)? 

A. Charge the battery while running the Battery Calibration Utility. 

B. The battery is calibrated out of the box; no further steps are needed. 

C. Charge the battery overnight. Make sure battery status indicates 100% before disconnecting AC adapter. 

D. Charge the battery fully. Wait 2 hours. Run the MacBook on battery until it goes to sleep. Wait 5 hours. Charge it fully
again. 

E. Charge the battery halfway. Wait 2 hours. Finish charging the battery. Run the MacBook on battery until it goes to
sleep. Charge it fully again. 

Correct Answer: D 

Battery Calibration 

PowerBook G4 (15-inch Double-Layer SD), MacBook (all models), and MacBook Pro(all models) The battery calibration
for the PowerBook G4 (15-inch Double-Layer SD) and any model of MacBook orMacBook Pro has been updated 

because of a new battery released with this computer. With these computers,follow these steps to calibrate your
battery: 

1.Plug in the power adapter and fully charge your PowerBook\\'s battery until the light ring or LED on thepower adapter
plug changes to green and the onscreen meter in the menu bar indicates that the battery is fullycharged. 

2.Allow the battery to rest in the fully charged state for at least two hours. You may use your computer duringthis time as
long as the adapter is plugged in. 

3.Disconnect the power adapter while the computer still on and start running the computer off battery power. 

You may use your computer during this time. When your battery gets low, the low battery warning dialogappears on the
screen. 

4.At this point, save your work. Continue to use your computer; when the battery gets very low, the computerwill
automatically go to sleep. 

5.Turn off the computer or allow it to sleep for five hours or more. 6.Connect the power adapter and leave it connected
until the battery is fully charged again. 

Tip: When the battery reaches "empty", the computer is forced into sleep mode. The battery actually keepsback a
reserve beyond "empty", to maintain the computer in sleep for a period of time. Once the battery is trulyexhausted, the 

computer is forced to shut down. At this point, with the safe sleep function introduced in thePowerBook G4 (15-inch
Double-Layer SD) computers, the computer\\'s memory contents have been saved tothe hard drive. When power is
restored, 

the computer returns itself to its pre-sleep state using the safe sleepimage on the hard drive. 

 

QUESTION 2
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Which of the following statements describes how CCFL backlighting is similar to LED backlighting when troubleshooting
backlighting issues in Apple displays? 

A. Both types of displays use fluorescent lights. 

B. Both types of displays use light emitting diodes. 

C. Both types of displays are diagnosed identically. 

D. Both types of displays have components that are individually replaceable. 

Correct Answer: C 

Similarities 

In terms of troubleshooting and servicing the LCD, much of the diagnostic and repair process is the samebecause the
LCD panel is a single service part. 

Problems involving pixels and no video issues are common to CCFL and LED LCDs. 

Differences 

LCDs with CCFL backlighting have a continuous light source across the width of the screen. LCDs with LEDbacklighting
have points of light within the screen area. This leads to different solutions for diffusing the light into an even level 

throughout the LCD panel. An inverter board for converting DC to AC is not needed for LED LCDs. While CCFLs require
stepped-up ACvoltage to operate, LEDs are low voltage DC devices. With LED backlit displays a single LED or a
substring can fail and there is localized darkening of the string. 

In some situations, if the LED is over driven you can get "hot spots." 

 

QUESTION 3

ESD causes damage to circuits by ________. 

A. slowing the circuit down 

B. blasting a hole in the circuit 

C. cooling the circuit too quickly 

D. increasing the circuit\\'s clock speed 

Correct Answer: B 

ESD Risks 

The discharge of static electricity near active electronic systems can cause memorycorruption or temporary failures. It
can cause irreparable damage to sensitive chips andprinted circuitry of electronic components. 

Such damage is basically a hole blasted in the integrated circuit by the ESD. It can be a verysmall hole but can result in
hard-to-trace computer behaviors. 
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QUESTION 4

Where is the best place for a customer to look for information about locating her Mac\\'s serial number? 

A. Downloads 

B. Discussions 

C. Service News 

D. User\\'s manual 

Correct Answer: D 

 

QUESTION 5

Which three of the following items are appropriate to use for ESD prevention? Select three. 

A. Metal work surface 

B. CRT discharge tool 

C. Grounded work mat 

D. Wrist strap and cord 

E. Wireless wrist strap 

F. Static shielding bags 

Correct Answer: CDF 
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