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QUESTION 1

You are an IT intern for a law firm. The firm is evaluating the use of Microsoft Intune to manage the firm\\'s computing
devices. Which two tasks can be performed by using Intune? Choose two. 

A. deploying a Windows operating system 

B. deploying software updates 

C. managing Android devices 

D. managing Windows servers 

Correct Answer: BC 

B: When new updates are available from Microsoft Update, or you have created a third-party update, and they are
applicable to your managed computers, a notification is displayed on the Overview page of the Updates workspace.
After you click this notification link, you can then perform various operations like viewing more information about the
update, approving or declining the update, and viewing the computers that will install the update if it is approved. 

C: Intune provides secure management of personal and corporate-owned devices across the most popular platforms,
including Windows, Windows Phone, iOS, and Android. 

Reference: Keep your computers up to date with software updates in Microsoft Intune https://technet.microsoft.com/en-
us/library/dn646968.aspx Microsoft_Intune_datasheet.pdf 

 

QUESTION 2

This question requires that you evaluate the underlined text to determine if it is correct. 

You need to configure Skype for Business Online so that all employees are alerted of voice mails on their Windows
Phone 8 devices. To implement this function, you should click Automatically display presence information within the
Skype for 

Business Online admin center. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed 

B. Enable Microsoft Push Notification Service 

C. Enable Voice Routing 

D. Create a mobile device mailbox policy 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/skypeforbusiness/set-up-skype-for-business-online/turn-on-or-off-mobile-
phone-notifications 
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QUESTION 3

You are a help desk technician for your university. The university uses Microsoft Office 365 in a hybrid environment. 

A new employee requires an Office 365 account for email. You create an account for the employee on the local Active
Directory server. You immediately go to the Office 365 dashboard but cannot locate the employee\\'s user account. 

What should you do? 

A. Run a message trace for the new user. 

B. License the user for Microsoft Exchange Online. 

C. Force a Directory Synchronization for Office 365. 

D. Create an inbound on-premise connector. 

Correct Answer: C 

To sync the local AD with the Office 365 service the installation of the Directory Synchronization Tool (Dirsync) is
required. 

Reference: How to sync local Active Directory to Office 365 with DirSync http://www.codetwo.com/admins-blog/sync-
premises-ad-office-365/ 

 

QUESTION 4

You are the Microsoft Lync Online administrator for your company. A customer has reported an issue when signing in to
the company\\'s Lync Online Service. When the customer attempts to sign in, the following error message is returned: 

"The server is temporarily unavailable". 

The server is up, and other customers are connected to it. 

What is likely causing the connection issue? 

A. The user has the incorrect Lync version 

B. The user has entered the wrong user name 

C. DNS is configured incorrectly 

D. The user does not have a Lync license 

Correct Answer: D 

This issue occurs for one of the following reasons: 

Cause 1: You are not entitled for Lync Online. 

Cause 2: You lack connectivity to the Lync Online service. 

Cause 3: You are running a 64-bit Windows operating system. 

Reference: "Cannot sign in because the server is temporarily unavailable" error when you try to sign in to Lync Online in
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Office 365 dedicated https://support.microsoft.com/en-us/kb/2619522 

 

QUESTION 5

You are an IT intern for a retail company. 

The staff is not receiving inbound messages, and clients are not receiving the staff\\'s outbound messages. 

Which two features of Microsoft Exchange Online should you use to diagnose the issue? Choose two. 

A. Outlook Web App (OWA) delivery reports 

B. Exchange Online Protection 

C. Endpoint Protection 

D. Message Trace tool 

Correct Answer: AD 

D: Office 365 Small Business admins can troubleshoot email delivery problems by using the Exchange Online message
trace tool. The tool helps admins track specific messages sent in the past 90 days. 

A: Office 365 users and admins can also use delivery reports in Outlook Web App to check the delivery status of
messages they\\'ve sent or received. If you sent a message to five people, for example, you can check the status of the
delivery 

of that message to each person. 

Go to Delivery reports settings: 

1.

 Sign in to Outlook Web App. 

2.

 At the top of the page, select Outlook (or Mail). Or, select the App launcher , and then select Outlook. 

3.

 At the top of the page, select Settings > Options. 

4.

 In Options, select Organize email > Delivery reports. Or, in Options, under MAIL > Layout, select Delivery reports. 
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Reference: Troubleshoot email delivery using the Exchange Online message trace tool https://support.office.com/en-au/
article/Troubleshoot-email-delivery-using-the-Exchange-Online-message-trace-tool-e7758b99-1896-41db-
bf39-51e2dba21de6 Reference: https://support.office.com/en-sg/article/Delivery-
reports-6556a1d7e988-4428-88de-48a4ae58555f 
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