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QUESTION 1

You are an intern for a company that has all of its hardware and software on-site. Due to a severe storm, the company
did not have power for several days, and important data was lost. 

How should this problem best have been avoided? 

A. by providing greater storage capacity 

B. by distributing component services across multiple systems 

C. by providing physical and data redundancy 

D. by allowing for more scalability 

Correct Answer: B 

 

QUESTION 2

This question requires that you evaluate the underlined text to determine if it is correct. 

You are the Microsoft SharePoint administrator for your company. Several users report that File Explorer does not open
when they use the Open with Explorer command. 

To resolve this issue, you need to ensure that the Trusted sites option in File Explorer contains your SharePoint URL. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. Internet 

B. Managed web sites 

C. No change is needed. 

D. Restricted sites 

Correct Answer: C 

References: https://support.office.com/en-us/article/how-to-use-the-open-with-explorer-command-to-troubleshoot-issues-
in-sharepoint-online-87155331-0c92-4224-a4c1-da5c21c4ade4 

 

QUESTION 3

You recently set up Microsoft Intune for your company. 

You need to assign a user a tenant role so that the user can reset certain password. You need to achieve this goal
without giving the user the ability to change global administrator passwords. 

Which two admin roles fulfill this requirement? (Choose two.) 
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A. user management administrator 

B. service support administrator 

C. billing administrator 

D. global administrator 

Correct Answer: AB 

 

QUESTION 4

This question requires that you evaluate the underlined text to determine if it is correct. 

You are setting up Microsoft Office 365 for a local business that already has its own domain name. You add the domain
in the Microsoft Online Portal. 

You need to verify the domain. You do this by selecting Text code to my mobile phone, and then entering the code upon
receipt. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. adding a DNS record at your DNS hosting provider 

B. running the Office 365 health, readiness, and connectivity check tool 

C. No change is needed. 

D. selecting Call my office phone, and then entering the code upon receipt 

Correct Answer: A 

 

QUESTION 5

This question requires that you evaluate the underlined text to determine if it is correct. 

Creating a "mail contact" by using the Microsoft Exchange Online GUI Console allows employees to reserve conference
rooms for meetings. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. resource mailbox 

C. distribution group 

D. mail user 

Correct Answer: B 
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Resource mailboxes can be included as resources in meeting requests, providing a simple and efficient way to manage
the scheduling of resources for your organization. There are two types of resource mailboxes in Microsoft Exchange
Server: room and equipment. 

Reference: What is an Exchange resource mailbox? How do I find them?
http://blogs.technet.com/b/dst2007/archive/2007/03/11/finding-resource-mailbox-031007.aspx 
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